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PREFACE

This  is the graduation report on  my master study 
Urban design and planning at Eindhoven University of 
Technology.
The report consists of a preliminary investigation and a 
design assignment.

The graduation project is part of the graduation workshop 
“from Helsinki to Amsterdam and back”. My individual 
project is about youth life and public space under the 
theme of youngsters in Poelenburg in Zaandam.

In doing so, special attention was paid to what is hanging 
around and what can be d one as an urban planner. During 
the preliminary investigation we also went to Helsinki 
as a studio to see what can be learned from it. All of this 
has resulted in a design from a neighborhood level to a 
building level as an urban development task.

The project has been realized with the help of many.

First of all, my thanks go to my supervisors, Prof. Dr. Ir. 
Pieter van Wesemael, Ir. Marcel Musch, drs. Johan van 
Zoest for the expertise and the willingness to supervise 
my graduation project. In addition, my thanks go to 
Tani Sirpa and Christian Wentzel who I interviewed in 
Helsinki, to Yvonne Walk  for helping with the interviews 
in Poelenburg and to the young people in Poelenburg who 
I interviewed in Poelenburg. I would also to thank my 
studio colleagues for the cooperation during the project.

I also want to thank my family and all friends who 
supported me during my graduation project.





SUMMARY

Poelenburg is an old working class district located at 
the edge of the city Zaandam. It is a neighborhood that 
consists of 
low-income residents. In comparison with Zaanstad, the 
district has many young people between the ages of 15-24. 
In recent years, the district Poelenburg is current because 
of tensions in the district by a group of young people who 
meet at the supermarket Vomar. This made it interesting to 
study the theme of young people’s life and public space in 
the district of Poelenburg.

Various preliminary research shows that the young people 
who reside or meet in public space, are usually either 
working or studying. They come together in their free time 
to be with each other. These moments are a social event 
and important for their identity developments. On the 
other hand, the way the young people use the public space 
is often not accepted by the adults.

The designers do not include the young people in their 
designs. Precisely, they are going to shape the designs in 
their way so that there are obstacles to send the youngsters 
away. Anyhow the young people find a way to use the 
space. Ultimately, the tensions between the young people 
who meet in public space and the adults. Not only the 
design, but also neoliberalism influences the youth life 
in public space. Neoliberalism provides less money for 
government investments for social care. It is precisely from 
interviews with young people that the young people need 
guidance in their daily expenses.

As urban planning, the aim of this project was “creating 
a space that allows young people to own a place to spend 
their free time in the area, respecting standards and rules

of an area”. In order to achieve the goal, two scenarios 
come together, namely in the short and in the long term. 
These scenarios show how a space can be made for young 
people who are also used by adults in addition to social 
care in their daily expenses.
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1. INTRODUCTION

Poelenburg is located in Zaandam which is situated in 
North-Holland. It is a post-war district and designed 
according to the ideas of the modern movement in those 
years. Clarity, transparency and green and built elements 
are central.

Characteristic is the clear framework that consists of 
parallel east-west residential streets that open onto the 
district access road Poelenburg. The north-south streets 
are short legs between the east-west connections. The 
result is a clear grid with square fields. Here, in the form 
of ‘urban design stamps’, it has been implemented in a 
repetitive manner. The fields are laid out with separate 
building blocks, each with different types of dwellings 
-bungalows, terraced houses, porch and gallery houses-. 
The stamps are repeated and mirrored without connecting 
to the original landscape.

At the Darwinpark, which is located in the middle of 
Poelenburg, the neighborhood has an appearance as a 
quiet suburban neighborhood. Bungalows, a characteristic 
type of housing for the time, form a gradual transition to 
the park. On the Poelenburg street higher buildings have 
been realized and multi-family dwellings determine the 
picture. The appearance of the buildings is much more 
urban. Both gallery flats and porch-storey apartments 
are found. The fields are public, green and open. Central 
facilities are located centrally in the district.

The neighborhood Poelenburg has two shopping center. 
One of them which is located further north in the district, 
has often been on the news in recent years due to tensions 
caused by a youth group. Young people often come 
together in their spare time at the door of the supermarket 

Vomar which is located in this shopping center and they 
are called as “ loitering”. That young people often come 
together here, while it is not accepted by some adults, 
sometimes causes the tensions in space.

During the preliminary research, I studied what is hanging 
out, why often the young people come together in a 
shopping center, what the relationship is between youth 
life and public space, what we can learn from Helsinki in 
the theme of youth life. From this I determined my design 
as the answer to the goal of “Creating a space which allows 
young people in Poelenburg to own a place to spend their 
free time in the area, respecting standards and rules of the 
enviroment the supermarket Vomar”
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2.  METHODOLOGY

Various methods were used during qualitative and quanti-
tative research.

Qualitative research:

Literature research: It is used to understand what hanging 
out is.

Individual interviews: In Helsinki , interviews are reali-
zed with two persons to get more insight in definition of 
hanging out. The results of these interviews also helpful 
to follow just steps for interviewing young people in the 
neighborhood Poelenburg. Firstly I interviewed  a young 
person which is really active in the group and he helped 
to get into contact and interview with the six other young 
people who come together there. These interviews were 
important to get to know who they are and what they 
want.  During the interviews, the young people were very 
open and friendly. The interview method is used also to 
get insight in the views of the customers of the supermar-
ket about this youth group. There are interviewed together 
with ten customers of the supermarket.

Quantitative research:

Data research: It is used to get insight in the biography  of 
the city Helsinki and Zaandam.

-11-
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3.1. SOCIAL NUISANCE

Social nuisance is a nuisance when someone is bothered 
by neighbors or animals. This can be behavior, violence, 
noise, smell, pollution, confused tenant, dealing, quarrels, 
barking. A research of CBS shows that in 2013, 51 percent 
of the Dutch people - aged 15 or older- had to deal with 
young people hanging around, drunken people and / or 
other forms of social nuisance in their neighborhood.

The difference in nuisance between the four major cities 
of the Netherlands -Amsterdam, Rotterdam, The Hague 
and Utrecht- and the countryside is great. 70 per cent of 
the urban areas have to deal with one or more forms of 
socially maladaptive behavior in their neighborhood. In 
the rural areas, it is just 37 per cent.

Most of this social nuisance is caused by youth hanging 
out. 6 percent of the Dutch had a lot of problems with that 
in the year of 2013. This problem also plays the foremost 
role in the major cities. In the major cities, 12 percent 
suffer from young people who come together in the streets. 
In the rural areas, it is just 3 per cent. As to see in the map 

of the Netherlands, most youth nuisance is located in the 
provinces North and South Holland.

3.2. NEOLIBERALISM

Neo-liberalism is a set of economic policies that have 
become widespread during the last 25 years or so 

(Martinez & Garcia, 2015). The most clear effect of  
this flow clearly is that the rich get richer and the poor 
grow poorer. Neoliberalism is a new form or as a new 
interpretation of liberalism. In 1776, Adam Smith - an 
Scottish economist- published his book The wealth of 
nations. That founded the liberal school of economics in 
Europe. This flow advocated the abolition of government 
intervention in economic matters. No restrictions  on 
manufacturing, no barriers to commerce, no tariffs, he 
said; free trade was the best way for a nation’s economy 
to develop (Martinez & Garcia, 2015). But the capitalist 
crisis over the last 25 years, with its shrinking profit rates, 
inspired the corporate elite to revive economic liberalism. 
That’s what makes it “neo” or new (Martinez & Garcia, 
2015). The main points of neo-liberalism include the 
rule of the market, cutting public expenditure for social 
services, deregulation, privatization and eliminating 
the concept of the public good or community. Briefly, 
neoliberalism has altered the role of government 
from ensuring the welfare of society to maximizing 
the opportunities for capital growth (Brenner and 
Theodore 2002). This had,  in the urban setting, also 
major consequences including the commercialization 
of public space, the commodification of unique city 
features, the removal of support services for vulnerable 
and marginalized populations, and the conversion of 
politics into a technical activity devoid of room for 
dissent (Ong 2006). While opportunity should be equal, 
people’s successes or failures are deemed the result of their 
individual choices, work ethic, and skills. This has affected 
how young people deal with their environment. Because 
neoliberalism determines a lot for what is offered as social 
care by the government and what is not. A study by the 
University of Amsterdam shows that young people from
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higher socio-economic classes, have more club 
memberships than young people from lower socio-
economic classes. The young people with lower socio-
economic status are increasingly going to sport and a 
large number of sporting activities are in the public space. 
Neoliberalism ensures that such activities are less or not 
offered by the government.

3.3. WHAT IS HANGING OUT?

Hanging out is against what adults expect to do in the 
name of progress: be purposive, goal-oriented and 
just do it. It is a happening which is a contradiction 
to this thinking. This happening is a playful event for 
young people during which they are generally open to 
improvisation and changes of plans. “Play is an end in 
itself, a fundamental part of being a human” (Pyyry, 2015). 
Especially in western culture, children’s play is important 
because of learning and individual development. But 
hanging out which is young people’s play, is usually 
viewed as unacceptable loitering. Adults expect often 
from teenagers that they use their free time for something 
productive. Thus hanging out is a play of young people in 
another form for having fun with friends. It is important 
for them because it is the rare time when young people 
can simply be together without fixed plans. While 
coming together with friends, they are open to encounter  
new people, places and things. So, hanging out can be 
understood as playful involvement with the city which 
develops of and strengths of their identity.

A study on hanging out at a shopping mall in Los Angeles 

show that young people do not use much money during 
spending their time at the mall. That shows that hanging 
out is not all about consumption. Unlike that it is most of 
all a social event. 

Hanging out is an informal learning. Informal learning 
generally takes place outside of school in everyday practice 
without fixed plans. It is knowing that happens in action, 
is often unplanned, takes place with spaces, other people 
and/or animals. This kind of learning does not need to 
replace by formal learning, but it has to be recognized by 
researchers, teachers, and parents to acknowledge and 
join with their everyday practice and experience in many 
ways. During hanging out, the youth learns to develop 
their intuitive knowledge and learn to act strategically 
with happenings on the street. According to Pain (2009), 
fear materializes differently in different bodies and people 
engage differently with fear discourses. The young people 
also have fear and are afraid of other people or things. 
Although of that, they can with their intuitive knowledge 
handle it up and come together in spaces which are 
perceived unsafe by many of people.

The youth participates in the city by spending time in a 
space with their friends in creative and non-conventional 
ways. “Hanging out disturbs the rhythm of appropriate 
movement at the mall” (Pyyry, 2015) and the young people 
make temporary hang out spaces for themselves by just 
being present. It is useful to look at spaces from different 
perspectives: to ask who is welcome and why, and who 
is spatially ‘planned out’ (Skelton & Gough, 2013). In 
contrast of spatially planned out, spaces are not stable. Just 
as cities, also the shopping mall can be approached as a 
moment of encounter, a variable event (Amin & 

Thrift, 2002). While the youth come together in shopping 
mall, they do not only disturb the rhythm, but they also 
question adult norms and rules by dressing or behaving 
in other non-conventional ways. “Being noisy, playing 
music or wearing a particular style of clothing can signal 
others that the space is designated to that group” (Pyyry, 
2015). The security guards send the young people away, 
when the shopkeepers are bothered by them. The youth 
leave there and go to another place to be together and later 
they have to move to move again, so move and come back 
again later. Even if adults do not want the young people in 
the shopping center to come together, it happens anyway. 
“Existing rules are challenged also by gathering in big 
crowds or playing cat-and-mouse games with security 
guards” (Pyyry, 2015). Hanging out is non-instrumental, 
it allows for just going along with what happens, briefly  
generating their own heartbeat.

-16-
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But often it is unsafe experienced by the environment.
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3.4. HANGING OUT IN SHOPPING CENTER

“Security has become a trendy word in Western 
countries and many restrictive policies in urban space 
are justified by it” (Pyyry, 2015). All the statements about 
the security make back stages like garages, garbage sheds 
or abandoned houses unattractive for hanging out. It 
drives parents to drive and teenagers to commercial places 
that are perceived safe. According of Karen Malone (2007), 
the children in this era are the bubble-wrap generation, 
because they live even in their free time in a highly 
controlled environment. Meeting in controlled places 
is easy and comfortable for the youth, which is usually 
perceived safe by parents. Hereby commercial spaces 
bring the feeling of home to urban space for many young 
people. Nowadays, the function of the shopping center as 
a city center has been replaced by a meeting place for the 
residents. It consists of activities that are considered part 
of public life such as library, chapels, employment offices, 
museums etc. Besides this, many private companies rent 
their offices in shopping centers which ensure hundreds 
of people spend their time in a shopping center for lunch, 
shopping etc. All of this invites even the most demanding 
public to the shopping center and keep people interested. 
“Although a shopping center can be understood as public 
space, it is usually still a private and highly controlled 
landscape, and the exclusion of unwanted is part of the 
success” (Pyyry, 2015).

“Home is often a place where the young people are subject 
to direct control by their parents and they attempt to 
negotiate space for themselves by hanging out in the city, 
often at commercial spaces that are perceived safe” (Pyyry, 
2015). In this way they can safely come together in the city 
with indirect control of the adults. 

3.5. YOUTH LIFE & PUBLIC SPACE

Today, cities have spaces that look like malls increasingly. 
This development influences all people in urban space. 
According to Bickford (2000), contemporary practices 
of urban planning that claim to add to the safety and 
cleanness of cities also lead to segregation. This affects 
many groups of people, including teenagers who are 
planned out of public space (Skelton & Gough, 2013), 
because they are considered somehow threatening to ‘the 
public’ (in which they are not included then) or because 
they are not validated by their wallets to be welcome at 
malls or other consumption spaces (Pyyry, 2015). Youth 
are usually in an ambivalent position. They are seen or 
someone as in need of protection or someone as posing a 
threat to others, but as a group, they have almost no rights 
to urban space. 

Young people need to spend their free time together 
without direct adult contact and ready-made schedules. 
Otherwise policy makers and urban planners make 
designs which send young people away of public spaces 
with regulation, monitoring and various projects of zero 
tolerance. For example prohibition signs which say no 
skating, or no loitering etc., physical obstructions such as 
watered of mall stairs to prevent them from gathering 

there or just removed benches from where young people 
used to sit. In the public space, there are also obstacles 
with the noise to get young people away from a public 
space, such as playing a classical music where young 
people are not wanted or putting Mosquito in the public 
space which is “a device producing a high-pitched sound 
that cannot be heard by older ears, but is distressing to 
young people” (Walsh, 2008).

Nowadays, the term customer is replacing citizen in health 
care, education, living and employment. The young people 
know about this situation and during hanging out at 
commercial spaces and This forces young people to define 
themselves through consuming to be present. Hanging 
out can create loose spaces which allows for diverse use, 
even within the tightly designed space of a shopping mall. 
“But even tight spaces can be used creatively and hanging 
out at consumption spaces takes many forms in addition 
to shopping” (Pyyry, 2015). “The playful practices of 
hanging out entail a potential for spatial transformation, 
since hanging out often disturbs routines and challenges 
the normative ways of using urban space” (Pyyry, 
2015). “Through this, openings for being differently are 
discovered and alternative cities are created” (Pyyry, 2015).
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4.1. THE CITY HELSINKI

Helsinki is the capital city of Finland. It is located on the 
south coast of the Gulf of Finland opposite the city Tallinn. 
It has a population of 642,045. 

The city Helsinki consists of districts that are sorted out by 
income. This causes spatial increase in segregation in the 
city. The houses in the center and around the center have 
the highest rental prices. Further away from the center is 
the less paid for the rent.

4.2. INTERVIEWS IN HELSINKI

As graduation studio “From Helsinki to Amsterdam and 
back”, we have been in Helsinki to look what we can learn 
from the city Helsinki. During this travel, I interviewed 
two persons in Helsinki, namely with Tani Sirpa and 
Christian Wentzel.

4.2.1. Findings from interview with Tani Sirpa

Tani Sirpa is Cultural Geographer and interested in the 
relationship between people and their relationship with 
the environment / urban area. She works as a professor 
of geography on environmental education. She is mainly 
concerned with school age young people. She examines 
half for Geographical education and half for daily life and 
experiences of young people. During the interview, we 
talked about her projects which are about young people.

First she talked about parkour whi ch named also as free 
running. Parkour is a physical exercise that young people 
make use of in a creative way. It is a different way of using 
urban areas of young people. During her research, she 
was interviewed with Parkour people. From this she had 
identified three important points in which she was

Helsinki

> €40.000 €35.000 = < €40.000 €25.000 = < €30.000 €20.000 = < €25.000

> €5.000 €4.000 - €4.999 €3.500 - €3.999 €3.000 - €3.499 < €3.000

Figure 4: The location of Helsinki

Figure 5: Average hire prices per neighborhood in Helsinki

Figure 6: Average income per neighborhood
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interested. The first one was the attractive environment 
for the youth who like to do parkour. Most of people do 
not like concrete blocks of flats. because they think it is 
ugly and boring. But they are the best places that offer 
opportunities through their geography in the future. 
The young people like just the concrete because you can 
grab it. They are moving and want to test how well you 
can hold the material. They want to leave traces and, 
according to her, that can be an aesthetic value of the daily 
environment. For parkour always natural elements are 
used. It is an aesthetic difference in urbanism. The second 
point was the reaction of other people on the youth. 
Young people use the place differently. They jump, run and 
do fun things. Parkour is a loose space. Parkour people 
are jumping and running, while others do something 
different. Thus loose spaces tolerate the different people. 
When different ways of behavior are tolerated, urban 
spaces will be tolerated more socially. As different people 
use different places in different ways. The last point was 
social media. The youth use the social media to present 
their performance. They are going to put their videos 
online on YouTube to show their parkour performance.

Secondly she talked about her project “social and cultural 
geography”. During this project she researched how young 
people use their rules in tight spaces. She used city center 
in Helsinki as a case study. In according to her research, 
the young people come together at the entrance of the 
shops. Unlike that in the western world people think these 
young people have enough time, they are young people 
who go to school and even have a hobby. What we all talk 
about is their free time which they use to come together 
with their friends, which is very important for them. And 
that is called as “hanging out”. The young people 

describe this event as coming and be together with friends. 
They choose central locations, because it is easy to reach 
different places and there are many people. In front of the 
shops, they are between public and private spaces. It is ok 
to buy it without buying anything. When the young people 
are not tolerated for hanging out, the semi-public borders 
make it acceptable. The goal of young people is to be in 
the spot to see the other young people. For this project, 
the researcher interviewed these young people in a young 
cafe located next to the city center. She asked the young 
people to take pictures when they come together. In total, 
they measured 400 photos. She interviewed them in small 
groups in the youth café. During the interview they looked 
at the photos and also discussed the photos.

Interview questions:

- Why do you come here together?
- Where do you come from?
- How often do you visit the location?
- What is your age?
- At what time are you there?
- How do you meet with each other? Are you organized? 
How do they use social media?
- How do adults respond to the way people use the shops?
- What is your history of hanging out? When did you hang 
around for the first time? How did it start? 
- Were they with friends or alone? How many young 
people did she / he know?

The young people who she interviewed,  were from 14 to 
17 years old. The young people came from very different 
parts of the city. Also from far away from different parts of 
Finland. Then the researcher asked why they do not come 

together in their own city, they said they could see more 
people in Helsinki. It is important for them to see others 
and be seen by the others. According to researcher, that is 
their own stage where they can present their own. At the 
same time they also need a place where they are not seen. 
In that case they usually find angles where they cannot be 
seen or seen less.

The third project that she talked about was about 
permission of parents. During this research her question 
was how to deal with young people who are not 18. Should 
she ask their parents’ permission or not. When you are 
doing research at school then it is easier. Because then you 
have the school permission of parents. When she askedthe 
young people if  they are interested in her research to 
ask them their parents’ permission, but they were not 
interested because that was their free time. Thus in their 
free time they do not like to being watched by parents.

The other interesting project where she talked about 
was “Young people’s play with urban public space”. She 
emphasized that some of shopping malls do not like the 
young people and try to get them out of the shopping wall. 
But in according to her, it is changing in Helsinki. Some 
of the shopping malls have a collaboration between youth 
workers and young peoples. They have made behavior 
rules with, and not only over, the young people. Young 
people have been taken together the plan rules. What will 
be tolerated and what not. Some shopping mall owners 
are thinking that young people are important, because 
they are the future customers. Some people are thinking 
that they are customers already. They have rights as young 
people. In according to her there is more understanding.
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The fact that young people hang out outside can be 
important for their social contacts and identity. They 
are there to be with their friends without fixed time 
tables. Sirpa’s point is not saying that hanging out is not a 
problem but what it is meaningful for young people and 
that make it important to know how we can understand 
and tolerate it.

4.2.2. Findings from interview with Christian Wentzel

Christian Wentzel is executive Director of the Aseman 
lapset. Aseman Lapset is founded in 1990 in Helsinki. The 
purpose of this organization is providing safe contacts 
between adults and young people. This concept consists of 
youth cafés, the walkers-buses and street mediation. 

Youth cafés:

In Finland they have 11 walker’s houses, which can be 
named also as youth café. The interview is realized in the 
youth café in Helsinki. The main target group of this café is 
13 – 17 years. The young people who visit there, go to the

school and even have hobbies. So the cafe is open seven 
days a weekafter school time. The young people come 
from different parts of the city Helsinki to the youth café 
to kill their free time, to meet with friends or to do some 
homework. It is a safe environment to come together with 
friends. About 100 young people come to visit in a day the 
youth café. Someone stays always at the door to welcome 
them. It is not to control them, but just to notice how 
many young people were there. It is possible to coffee or 
tea buy for 10 cents. But it is not mandatory. This teaches 
them to say “may I have?”, “Thank you”, “please”. In this 
way they develop their social behavior. The youth café has 
its own education program and works with professionals 
which can handle issue when the young people need them. 
If they want, they have education program. Beside of this, 
they have usually well relation with youth workers and 
trust to them. About 10% of the children are talking about 
their problems; school, family, friend problems etc.

The youth who are coming there, consist of different social 
groups. It is very heterogenic group. Some of them talk in 
Finnish, some of them English, Spanish, Arabic, French, 

Germany or Russian. The one of the important rule of this 
café is respect each other. The young people respect the 
rules which are determined together and the organization 
respect them. The youth workers stimulate the youth to 
get a group and to build or join a network in the café. It is 
important to do this for interaction to each other.

The young people have to leave the cafe when they are 18 
years old. But there is always preparation process for it. All 
the things  they learned about behavior in the café, will be 
taken into their future life.

4.2.2. Why is the youth café attractive?

The location of the café is of major importance in this 
success. It is located in the heart of Helsinki, in the city 
center, where is well accessible. The youth workers do  not 
offer anything. The young people can do what they want 
to do, keeping the rules. They can play card, ball games 
etc. The key word is the youth workers have respect for 
the young people in the café and vice versa. Beside of this, 
they have trusted relation. As earlier mentioned they talk

Picture 1: Youth cafe in Helsinki Picture 2: A walkers-bus and young people in Helsinki Picture 3: Youth workers in Helsinki

-23-



talk about their relations and problems with youth 
workers. The youth workers here do not have zero 
tolerance. They are having more flexible regulations when 
young people coming today to café they are not excluding. 
For example, They are not allowed to use drugs inside of 
the cafe, but they can go inside when they have used just it 
outside.

The walkers-bus:

Youth workers work also on the street to get young people 
in the cafe. They use walker buses as tool. The bus stays 
three months long at a time in a given area, especially in 
locations with violence, racism, drugs and vandalism. 
They have cooperation with local players:  police, various 
authorities and other organizations. They go to the places 
only if they are supported by these organizations.

Street mediation:

Minor crimes are mediated by the organization. The aim 
is to encourage young people to understand their own 
blunders, take responsibility for them and correct them. It 
is voluntary, the young person can choose to do not work 
with this mediation. If the young person wants to co-
operate, then a contract is done with the complainants, the 
mediators and the young person’s parents. The mediators 
are usually professionals from the education sector. Self-
awareness is strengthened by performing work focusing 
on conflict resolution skills and the identification and 
expression of different emotions. Beside of this there are 
also group activities which teach friendship.

Financial model

The organization Aseman Lapset had a budget of  1.7M 
euro in 2017. 65% of this comes from the state; city 
of Helsinki and the other 35%from monopoly lottery 
games machines, Ministry of education country funds, 
corporations , some private companies.
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5. CASE STUDY





5.1. CASE STUDY VOMAR SUPERMARKET, 
POELENBURG IN ZAANDAM

Poelenburg is located in Zaandam which is situated in 
North-Holland. It was a working class district. The city 
initially grew along the railways and will be filled up to 
the Zaan in the coming years. The network was further 
expanded with, among other things, the construction. Due 
to the pressure from this industry, the planning area was 
developed early in the 1960s, of which Poelenburg is also a 
part, indicated in orange.

Today, the neighborhood has residents who have the 
least average disposable income compared to other 
neighborhoods of Zaandam. 13% of the residents of 
Poelenburg are 15 to 24 years old which means 1086 
people.

In the neighborhood Poelenburg, young people meet 
regularly with each other in the front of Supermarket 
Vomar which is center of the area. Some of these young 
people are active on the social media. They record and 
publish it to show what happens there. From these social 
media it appears that these meetings caused tensions in 
the area for a while and it had become known and often 
appeared in the newspaper. It is still a topical subject and 
that makes it interesting to study.

Year 2016

>= €37.500 €35.000 < €37.500 €32.500 < €35.000 €30.000 < €32.500 < €30.000

Poelenburg

22%

13%
65%

Residents to 14 year Residents 15 to 24 year Residents older than 25 year

22%

13%
65%

Residents to 14 year Residents 15 to 24 year Residents older than 25 year

17%

12%

71%

Residents to 14 year Residents 15 to 24 year Residents older than 25 year

Figure 9: Average disposable income per househp;d 2014, in Zaandam

Figure 10: The location of Zaandam

Figure 7: Percentage of residents under 25 years, in 
Poelenburg

Figure 8: Percentage of residents under 25 years, in 
Zaandam

Year 1968 Year 1969 Year 1982 Year 1999
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5.2. INTERVIEWS IN POELENBURG

As previously mentioned, according to reactions on 
the social media and newspapers, the residents of the 
neighborhood Poelenburg suffer from the young people 
who come together in  front of the supermarket Vomar. 
This meetings front the supermarket ensures conflicts 
between customers and youth. To understand the 
situation, interviews have been realized with the young 
people and customers to answer to the questions:

- what is the view the customers of Vomar supermarket 
about the youth who come together there?
- who are these young people?
- what do they want?

5.2.1. Findings from interview with young people

The young people who come together in front of the 
supermarket, are between 16 and 20 years old. Who 
became older than 20 years, have to quit the group. 
They are not accepted any more in the group. The group 
is multicultural. They originally come from different 
countries. Most of the young people are studying. Some of 
them even have a job besides their study. Coming together 
in this area is an activity in their free time for them. These 
young people are living in Poelenburg and they often 
come together spontaneously in front of the supermarket 
Vomar. They know it is their meeting area and go to there 
to have fun together, so without fixed time. Every day at 
least for a half hour, they visit the area. Since a long time 
they come together here. Coming together in front of this 
supermarket became a tradition of using their free time for 
the youth in the neighborhood. New generations continue 
these happenings since years. When I asked to them why 
they choose to stay infront of supermarket, they 

told that is handy because they can buy some food and 
eat together Hanging out is come together to chill, smoke, 
laugh or playing games for them. “Just daytime activities 
and not something bothering” said one of them. Another 
point was the reaction of the others -security guard, adults 
and other young people who do not belong to the group- 
from the perspective of the young people in front of the 
supermarket. When the tensions between young people 
and customers/residents were very current, there were a lot 
of police to send them away all the time. In this situation, 
they went to the other site of the area for a moment and 
then they came back again, like cat-and-mouse games with 
security guard which is mentioned in the chapter “what 
is hanging out?”. Nowadays, there are almost no police 
and the youth are almost never not sent away. There is a 
security guard which is not really active. The young people 
do not accept to be sent away. One of them said: “They 
cannot send us away. We stay here for years.” Another 
young person said me “people are bothered by it when you 
stay here and look at them strangely, but not when you 
greet them.” Thus there are also some positive reactions. 
In according of them, some customers of the supermarket 
like them and find them friendly, because they help to they 
with carry shopping bag. The last point is expectations of 
these young people. They want guidance for their daycare, 
get more activities from a community center, especially 
organization for outdoor activities from a community 
center for them. Possibly Wi-Fi and charger options in the 
area are desirable.

5.2.2. Findings from interview with customers of Vomar 
supermarket

The reaction of the customers were different. Some of 

the customers were positive about the young people. 
In according of them the youth group is safe, even very 
friendly and helpful. They regularly are helped by the 
youngsters with the heavy shopping bags. They find who 
responds with respect, are treated with respect. These 
customers had different profiles. Some of them were adults 
with children and some of them without children. Also a 
young girl was positive about the youth group. She said 
“these young people are busy with themselves and the 
social media is exaggerating”. There were also people who 
are negative about the youth group and experience the 
group as unsafe. They told me that they feel threatened by 
large group of many boys. As a result, they do not allow 
their children to go to the supermarket in the evening, 
even if they go there themselves when it is late.

5.3. ANALYSIS NEIGHBORHOOD POELENBURG 
& 
ENVIROMENT

Picture 4: Police supervises the supermarket VOMAR
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Athletics sport
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Burgemeester in ‘t Veld Park
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Agriculture

Water
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Picture 5: Farm in the Darwin park

Picture 6: A view from Krajicek playground

Picture 7: Burgemeester in ‘t Veld ParkFigure 11: The neigborhood Poelenburg & enviroment; supply and demand do not match
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The neighborhood Poelenburg is located in the South 
of Zaandam and in the North of the Western port area 
of Amsterdam. Highways A8 and N516 go along the 
location which makes it easily accessible by car. In the 
environment of the neighborhood, there are two sports 
parks which can be attractive for the youth, but also where 
club memberships are needed. As earlier mentioned in 
the chapter “Case study Vomar supermarket, Poelenburg 
in Zaandam”, most of the residents of the neighborhood 
Poelenburg have low income, which makes it hard to 
do costly activities. As earlier mentioned in the chapter 
“Neoliberalism” young people from lower socio-economic 
classes are interested in the sporting activities are in the 
public space. 

In the neighborhood, there are a lot of public spaces for 
children like a playground, a farm but no public area 
that have facilities for young people. The interviews with 
youth and other residents of the neighborhood show that 
very little happens in the community center which can 
be attractive for the young people. In the website of the 
mosque of the neighborhood, there are realized different 
conference and  events, such as doing theater in the 
mosque, go to a playground  or an conference about job 
presentation etc. Most of the activities has the target group 
of 7 years old.

Most possible activities are located in the West of the 
neighborhood. The western and eastern side of the area are 
connected to each other by a green park.

On 4 September 2007, a neighborhood action plan 
Poelenburg was established by the Municipal Executive of 
the Municipality of Zaanstad. This plan emphasizes that 

it is still lacking the means to organize cultural activities 
around the restructuring of Poelenburg. Interventions by 
artists during similar processes in other Zaanse districts, 
such as Rosmolenbuurt and Vissershop, turned out to 
have very positive effects on solidarity and cohesion in 
the neighborhood. In addition, the plan states that due 
to better development opportunities and an appealing 
offer of leisure activities, it is expected that there will be 
less inconvenience by young people. But interviews have 
shown so far that such social activities are still lacking. The 
future plan of the municipality Zaandam showed that the 
municipality wants to realize new construction consisting 
of houses. Most of the houses are in the area to the east of 
the Poelenburg street. There would be average housing, 
or more expensive self-built houses. Also small houses 
and senior and care homes. In this way the municipality 
wants to increase the housing differentiation in the 
neighborhood. In the future plan of the municipality, the 
new social function has still not been planned, thus also 
not for the youth group. It is being investigated whether 
the realization of a new social function is possible.

Community center

Primary way

Stores

Public green

Private green

Secondary way

Canoe club "De Geuzen"

Mosque

Gyms

Fitness center

Water

Playground

Farm

Playground for outdoor activities

Budo club

Figure 12: Public space functions & interactive building functions for young poeple in Poelenburg
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< 1935

1960 - 1975
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1985 - 1995
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Houses

Recreation & education 

Darwin Park

Figure 13: Distribution functions in the neighborhood Poelenburg

Figure 14: Construction year of the buildings in Poelenburg

Future plans for the neighborhood Poelenburg
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5.4. ANALYSIS OF THE LOCATION SUPERMAR-
KET VOMAR

The neighborhood Poelenburg has  two shopping area -see 
Figure 12- and the supermarket Vomar is located in the 
shopping area which is the most busy.  This shopping area 
has two fronts. Each front of this area has car park area. 
The place where the youth group are the most staying is 
indicated with orange color in the map below.

Tree

Environment

Private green 

Public green 

Place where 
the youth 
come together

The location

Other supermarkets

Dentist

Dry cleaner's

Storage of supermarkets

Beauty salon

Pharmacy

Vacancy

House

Car park

Entrances of buildings

Supermarket Vomar

Figure 15: Master plan existing situation Figure 18: Functions of building in the area, first floorFigure 17: Functions of building in the area, second & third floor

Figure 16: The location of the shopping area, where the supermarket Vomar is located
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5.4.1. Prospect refuge theory

In 1975, Jay Appleton proposes a theory in his book The 
Experience of Landscape to understand why men per-
ceive certain landscapes as beautiful and others as bleak. 
In according of this theory the spaces which are most 
acceptable to be in present, have great opportunities –
prospect- and at the same time safety –refuge-. Prospect 
examples could be a distant vista, an elevated view, large 
natural wonders and refuge examples could be an interior 
space, a bench seat with a wall behind, a cave or grotto or 
a physical impediment to hide behind. Being there  for 
presenting self at the same time feeling in safe is because 
of evolutionary survival. The predator must be able to see 
their prey without being seen. This theory plays out every-
where in the spaces. An observation of an outdoor space at 
an University in Australia, shows that people choose edge 
conditions to sit or to stay in an urban space. Nobody sit 
in the middle of the green space. They have chosen to sit 
along a wooden path. It is to have the refuge of the bench 
edge, the tree trunk or the concrete wall, while maintai-
ning their prospect to survey the remainder of the outdoor 
space.

Picture 8: People gravitate to edge conditions at the campus RMIT University in Australia

Picture 9: People gravitate to edge conditions at the campus RMIT University in Australia
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5.4.2. Prospect refuge in the case study

To understand why the youth group chooses the place 
where they are staying, the environment of the supermar-
ket Vomar is studied. This study shows (See figure Point A 
& B) the youth group in Poelenburg choose also the places 
to stay where they are less visible. They stand where they 
are least visible from the inside of the houses, where they 
can lean on the walls without frames and under the roof of 
the supermarket. In this way they are in the center of the 
area where they can present and safety feel.

Point A

Point B

Point A

Point B
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6. PROGRAM REQUIREMENTS & THE GOAL





6.1. PROGRAM REQUIREMENTS

- Reinforcing the location by means of making the area a 
shopping center of the neighborhood.

- Having a more livable space in the location where 
also the youth group can be present without having to 
experience insecurity.

- Make a good connection to the location with the 
surrounding functions.

- Giving responsibility to the young people during the 
design process: designing and executing exterior wall 
design are the responsibility of the young people.

6.2. THE GOAL

The young people come together in their free time with 
their friends in front of the Vomar supermarket which is 
located in the center of the neighborhood Poelenburg. This 
creates conflicts between customers and young people. The 
way of using the space of the young are not accepted by all 
adults in space. The videos of the social media show that 
there have been times when things have gotten out of hand 
and the tensions have resulted in aggression. The goal of 
the project is “Creating a space which allows young people 
in Poelenburg to own a place to spend their free time in 
the area, respecting standards and rules of the enviroment 
the supermarket Vomar””. 
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7. STRATEGY





7.1. STRATEGY

Two scenarios have been developed to achieve the goal. 
The program of this scenarios consists of three points, 
namely; improving the livability of the public space for all 
users, making a space in the improved space for the young 
people, the social program for young people in this space. 
Scenario 1 is an example of how the goal can be achieved 
in a short term and scenario 2 is in a long term.

7.1.1. Scenario 1

This scenario is about the front of the supermarket Vomar 
-car park and the environment- where the young people 
are staying often.

7.1.1.1. Improving the livability of the public space for all 
users

In this design, no buildings are demolished, but trees 
which were in the car park to make the space more opener. 
Green is used to make the car park multifunctional plain. 
It is not only to use it as car park but also where you can 
just stand enjoy the green as a public space, thus for en-
countering and relaxation. In the car park, grasses and on 
the wall green facades are used to get the bare concrete out 
of sight. The thresholds of the parking spaces are replaced 
with plant fences. This green fences are also used for sepa-
ration of the spaces which has different functions.

Picture 10: Car park with grass Picture 11: Plant fence instead of threshold

Picture 12: Plant fence for space seperation Picture 13: Green facades

Picture 14: Hangout space for the youth Picture 15: Solarbox to charge the mobile
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7.1.1.2. Making a space in the improved space for the young 
people

As earlier mentioned in the chapter “Youth life and public 
space ” the young people do not have rights to urban 
space. The way that they use the space is not always accep-
table for adults. But otherwise, the young people need it in 
their free time for their development. The youth group in 
Poelenburg are also in the same situation. As told ear-
lier, some of the customers/residents feel unsafe with the 
group, because of the way of using the space. Whatever, 
the young people find prospect refuge in the space and 
come there together. In this design, there made a space in 
the car park which are used from different urban users. As 
prospect refuge a hanging out space is designed. The youth 
group can go to the inside when they need some private 
and come to outside when they want to present self. Outsi-
de of this hanging out space, there are also some sittings. 

The youth group is active on social media. Wi-Fi and mo-
bile phone chargers are very interesting for them. One of 
the young persons told as well that they are important fto 
him. In this design they are used as tool to get the group in 
the hanging out space. The free WI-FI will have a mini-
mum signal strength that the signal will the best in the 
hanging out space. These tools can ensure that the young 
people choose mostly to stay in the hanging out space. A 
camp owner says “People come in and often first put their 
discount card on the counter, then they ask for the Wi-Fi 
code, only then we can have a short conversation or check 
in” and continues “the discount card indeed appears quic-
kly. And before the parents ask how the Wi-Fi is, the child-
ren are already logged in”. Also that shows how attractive 
the WI-FI and charge is for the youth. Still, the young 

people use the supermarket for buying food, but they 
would be go back where they can use Wi-Fi and charge. In 
this way the conflict reduces between the youth group and 
customers. The green car park, which can be  named also 
as multifunctional area, creates connection between the 
hanging out space and the supermarket Vomar.

7.1.1.3. The social program for young people in this space

More meetings and outdoor activities from the communi-
ty center. In this way the youth group can use this possibi-
lity to come together in their free time.  As earlier menti-
oned in the chapter “Analysis neighborhood Poelenburg 
& environment”, some conferences and events are realized 
in the mosque of the neighborhood. In collaboration with 
community center, in the mosque some conferences will 
be presented which will have impact on the behavior of 
young people in the society. 

7.1.2. Scenario 2

This scenario includes improving at a larger scale. It shows 
also how the goal can be archived, when the government 
invest more for young people; less neoliberal and more 
social.  Intervention takes place at three different locations, 
namely in the park and in the two shopping areas of the 
neighborhood.

7.1.2.1. Improving the livability of the public space for all 
users

In this design, some of the buildings are demolished. The 
shopping center which is less busy is demolished and 

moved to the other shopping area. This shopping area 
gets new buildings and houses. The busiest shopping area 
where the supermarket Vomar was located, become the 
center area of the neighborhood. In this central area there 
come three different spaces, namely supermarket spaces 
and car park, shopping area and plain, youth center and 
plain. These areas are connected with trees and plant fen-
ces. At the same time, this separates these spaces. Above 
the shops, supermarket and backside of the supermarkets 
dwellings appear. This make it possible to live in the center 
of the neighborhood. These homes are for different target 
groups, namely, for families and starters – especially for 
young people of the neighborhood-. According to an 
daily newspaper, that there are young people who want to 
continue living in Poelenburg as starters. In this way also 
young people can choose to live in the center of the neig-
hborhood. The quality of the surrounding existing tower 
houses are also improved. The ground floor gets houses 
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with gardens. Plant fences and paths connect the gardens 
and the existing playground. In the Darwin Park there 
comes an outdoor fitness facility which make it possible to 
do sports not just for young people, but also for adults.

7.1.2.2 Making a space in the improved space for the young 
people

In this scenario as prospect refuge a youth center is 
designed. A youth center is an institution where young 
people - mostly school-aged youth - can relax or get 
information on a variety of themes or subjects that match 
their specific world of living. The youth group can go to 
the inside when they need some privacy and come to 
outside when they want to show themselves. This youth 
center building has small window frames that gives 
privacy to the youth when they are inside –the references 
show that most of youth centers have windows which give 
privacy to young people-. Outside this building there is  a 
plain which has sittings and green area. They can choose 
sit, lie or stay on the plain. The building has small windows 
to ensure that the youth have privacy in the inside of the 
building. The form of the building gets from high to low 
and to get enough light.

The youth center is open after the school time in the week 
and from 12:00 o’clock in the weekend. In the youth center, 
there are different programs. These programs will allow 
youth to develop skills, build positive social skills with 
other youth, and feel a sense of belonging. Program of the 
youth center:

- Relaxing room which has computers to game or surf the 
web, TV, a pool table, a Ping-Pong table, a space just to 

relax
- Music room
- Football room
- Youth snack bar which offers very chip foods 
- Special events for group activities, especially during 
school holidays

In this way, the conflict arises as little as possible between 
the customers/adults and young people. Mayor of Ontario 
Rob Burton said after a youth center project “I remember 
very well the fear, uncertainty and doubt in Bronte when 
the youth center was announced. People thought the end 
of the Earth was going to happen. There were going 
to be vandals and rack and ruin. It has been the exactly

Picture 16: DJ-table  & podium in public space, Bijlmerpark Amsterdam

Picture 17: Sport facilities  in public space, Maasdijk

Picture 17: Youth center in Roskilde

Picture 18: Youth center in Amsterdam

Picture 19: Youth center in Canada

Picture 20: Youth center in Hampshire

-43-



opposite. It is keeping kids out of trouble and giving kids a 
place to go instead of falling into bad company. It has been 
every parents’ best wish.” Thus the people have prejudices 
but after realization it works to reduce the conflict.

As earlier mentioned in the chapter “Neoliberalism”, the 
young people who come from lower socio-economic 
classes have more interested in the sporting activities in 
the public space. The target group of this project are young 
people with lower socio-economic status. In this scenario, 
public space activities are designed in the Darwin park; 
a football court, basketball court, DJ-table and stage 
where they can present their talent and an outdoor fitness 
possibilities. 

7.1.2.3. The social program for young people in this space

In the youth center, the concept of the youth café in 
Helsinki which is discussed in the chapter “Findings from 
interview 
with Christian Wentzel”, will be applied. In the youth 
group will be youth workers. And the concept consist of:

- Open & inclusive target group

Everyone is welcome,  thiscreates a mix of young people 
with different backgrounds and nationalities. The target 
groups of this youth center are 13–18 years of age, but 
older youth are also welcome to visit. After 18 years, they 
have to leave it with a preparation process of leaving. 
The youth workers walk regularly in the area. If there is a 
young person in unfavorable environments, they talk with 
them and try to bring them to the youth center.

- Supportive relationships

The relationships among young people and between 
young people and leaders are very positive and friendly. If 
something or someone threatens the positive atmosphere 
the youth workers intervene immediately and talk to the 
persons involved. Beside of this, the leaders make a point 
of noticing and personally welcoming each young person 
every time they come to
 the youth center. The youth workers are always around 
when needed.

- Youth empowerment
The youth centers use several different methods to 
encourage young people to be active and involved in 
shaping the organization and its activities. These can be 
anything from surveys, suggestion boxes, working groups 
and elections to taking part in meetings with politicians. 
Giving them a sense of responsibility and confidence helps 
them grow and develop. Beside of this designing and 
executing exterior wall design are the responsibility of the 
young people.

- Integration of family, school & community

The youth centers have many natural interfaces, places 
where parents can bring their younger children and meet 
each other, and various holiday activities in which many 
parents take part. The centers offer encouragement and 
support with school, and help with homework. This gives 
young people the support and time they sometimes fail to 
receive from their school and/or their parents.
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8. DESIGN





8.1. Scenario 1
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8.2. Scenario 2
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Axonometry of the Area 1

-54-



Public green

Private green 

Plant fence

Buildings

Existing tree

New tree

Wegen

Supermarket & storage

Youth center

House

Shops

Entrances

Supermarket & carpark

Youth space

Shop space

Walkway

Master Plan of the area 1 Functions of the buildings

Supermarket & storage

Youth center

House

Shops

EntrancesConnection of the functions

Tanger Youth centerVOM AR

+ PHARMACY

-55-



Tanger Youth centerVOM AR
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Floor Plans

Total 11 new small houses for startes
Houses have surfaces of about 36 m2
The houses have front gardens

Houses A

Houses B

Total 36 new apartment 
houses
Houses have surfaces of about 
140 m2
The houses have a joint hall in 
the building

Total 12 new apartment houses
Houses have surfaces of about 110 m2
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Living room

Living room + Kitchen
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Houses A
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Houses C
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Axonometry of the Area 2
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Master Plan Area 2
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Floor Plans

Houses D

Houses E

Total 28 new apartment houses
Houses have different surfaces: from 87 m2 to 122m2

Total 4 single-family house 
Houses have surfaces of about 190 m2
They have front gardens and backyards 
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Bedroom

Living room

Living room + Kitchen
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CONCLUSION

The preliminary study shows that young people need 
to meet in public space in their free time for their 
development. However, design is often not taken into 
account, but the young people find a way to use the public 
space. The neoliberalism movement also provides less 
social care from the government. Because of these lacks, 
they come together in free time in public space become a 
problem.

As an urban planner, I looked at how a space can be made 
for young people in public space. On the basis of extensive 
research, the conclusion can be drawn that adjusting the 
environment of the supermarket is the best way. It has 
been elaborated in two scenarios, namely design in short 
term and design in a long term. In the first instance, 
nothing will be scrapped. The quality of the public space 
–front of the supermarket Vomar- is improved by using 
green. In addition, there is a hangout space with free Wi-Fi 
and mobile charger to attract the young people there. In 
this way the conflict between young people and adults 
will reduce. Long-term design consists of demolition and 
new construction. In this scenario the neighborhood 
gets a shopping center, which becomes center to the area. 
The other will be demolished and new buildings will 
be given a residential function. In the new center of the 
neighborhood, every target group – retailers and young 
people - will be given a space. These different spaces are 
connected to each other with greenery. In addition, there 
are also social programs that young people can take in 
their future.

In conclusion, it can be said that more accounts are kept 
with young people life in the design of public spaces. 
Hanging out is not a problem, but a need of young people 

that makes it important for their identity development.
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