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Background/introduction: Using digital technology as a way to support older adults to age in 

place, is seen as a strategy to address the continuous increase in the demand for care. 

However, not all older adults feel ready to start with this new way of care. Nurses can play a 

key role in getting older adults ready to profit from the use of digital technology. In a 

subgroup of a survey among older adults (n=166), we found that older adults’ willingness to 

use technology depends on factors such as their educational level and expectations of the 

usability of technology. Subsequently, already for many years ‘self-efficacy’ - people’s 

beliefs concerning their own capacities or skills - is seen as an important predictor of 

behavioral change. Following that theory of Bandura, older adults will be more likely to 

adopt healthcare technologies when they become more confident in the use of technology. 

Nurses are in the position to help older adults with this process. As a result, the main question 

posed in the current study is: how can nurses support older adults in becoming confident in 

the use of technology? Materials/methods: A mixed-method approach was used, consisting of 

a survey and observations at older people’s homes. The survey consisted of demographical 

questions, and multi-item scales concerning several topics related to the use of technology, 

e.g., experience, privacy concerns, willingness, self-efficacy (outcome variable). For the 

observations, several small technology tasks were conducted. The task performance of the 

older adults, were audio taped. The recordings have been transcribed and coded. Results: In 

total, 281 older adults participated in the survey, 50% male, 50% female, mean age 70,5 years 

old and 18 older adults volunteered to be observed at home while executing technology tasks. 

The analysis of the transcripts of the observations brought new insights that can be used for 

nurses that are appointed to support older adults in using healthcare digital technologies. 

Conclusions: Knowing the factors that influence older people’s self-efficacy regarding the 

use of digital technology, provides basic knowledge for nurses that are in the position to 

provide care to older people via digital technology. The identity and weigh of the factors and 

the accompanied implications for nursing practice and education, will be discussed.  

 

 

 


