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EXPANDING E-HEALTH KNOWLEDGE FOR AN AGEING SOCIETY 

Use of e-Health solutions, such as in telehealth will become more and more usual in the 
lives of older adults. Especially for single older adults, whom do not have sufficient access 
to social resources in order for someone else to take care of them. In such cases, e-Health 
solutions could make the difference between living independently or moving to assistant 
living care facilities. In addition, small- and medium businesses (SMB’s), are designing and 
developing e-Health solutions for older adults in order to support them to age-in-place. 
Dutch SMB’s have several questions with regard to e-Health solutions for older adults, 
which center around the issue off having the right target group, the usability of the e-Health 
solution, and in constructing the right business model. SMB’s however, lack knowledge 
about how older adults perceive e-Health solutions and they have no or less information 
about the preferences of older adults for these new products. Furthermore, older adults 
still have an illiteracy in e-Health solutions. 
In this symposium results will be presented about the preferences of older adults for e-
Health solutions and about how SMB’s can support older adults and health care 
professionals in the use of e-Health. Topics addressed will be: e-Health business model 
dynamics in long term care; the use of sensor technology at home and via an application 
on the mobile phone and what the preferences are of older adults; use of videoconference 
as a tool in telehealth, the usability of this service and the preferences of the users. 
With this symposium we want to contribute to improve the awareness of older adults about 
e-Health solutions. Furthermore, attending SMB’s will receive information about how older 
adults perceive e-Health solutions. 
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