
 

Evaluation of a video-conference experiment

Citation for published version (APA):
Leopold, F. F., van Vijfeijken, A., & Aimé, J. (1983). Evaluation of a video-conference experiment. (IPO-Rapport;
Vol. 449). Instituut voor Perceptie Onderzoek (IPO).

Document status and date:
Published: 12/12/1983

Document Version:
Publisher’s PDF, also known as Version of Record (includes final page, issue and volume numbers)

Please check the document version of this publication:

• A submitted manuscript is the version of the article upon submission and before peer-review. There can be
important differences between the submitted version and the official published version of record. People
interested in the research are advised to contact the author for the final version of the publication, or visit the
DOI to the publisher's website.
• The final author version and the galley proof are versions of the publication after peer review.
• The final published version features the final layout of the paper including the volume, issue and page
numbers.
Link to publication

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.

            • Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
            • You may not further distribute the material or use it for any profit-making activity or commercial gain
            • You may freely distribute the URL identifying the publication in the public portal.

If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above, please
follow below link for the End User Agreement:
www.tue.nl/taverne

Take down policy
If you believe that this document breaches copyright please contact us at:
openaccess@tue.nl
providing details and we will investigate your claim.

Download date: 27. May. 2023

https://research.tue.nl/en/publications/489e7c0d-d65b-4f9a-9c77-da972e738fd2


Rapport no. 449 

Evaluation of a video
conference experiment 

F.F. Leopold, A. van Vijfeijken*) 
and J. Aimé**) 

Resu l t s o f Philips' participation in the European Video-conference 

Experiment EVE, September 27-30, 1983 

* ) Corp . TF.o, VOp 

** ) Dép a r t ment TEO, Paris 



Instituut voor Perceptie Onderzoek 

Den Dolech 2 - Eindhoven 

Rapport no. 449 

Evaluation of a video-conference experiment 

FFL/ne 83/49 

12.12.1983 

Results of Philips' participation in the European Video-conference 

Experiment EVE, September 27-30, 1983 

F.F. Leopold, A. van Vijfeijken and J. Aimé 

1. Introduction 

On 27, 28, 29 and 30 September 1983 Philips' Corporate Cornmunications 

offered the opportunity to various Philips departments to have a 

video-conference with departments of the French Philips organization 

in the Paris-area. For that purpose the Netherlands PTT had arranged a 

studio in one of the roans of the Cocagne Hotel at Eindhoven. In Paris 

the studio of the French PTT at CLRE, 65 Rue des Archives was made 

available. 

Bot h studios were linked via the OTS satellite. This report describes 

t he evaluat i on of the meetings held and its results. 

2 . Obj e ctives of the video-conference experiment 

The idea to organize this experiment was based on the following 

suppos i tions: 

- The Philips organization should become familiar with future ways of 

c ommunicatio n. 

- The willingness to use video-conference facilities should be tested. 

- Expe rience should be gained as to the way how to organize 

video -me etings, the best arrangement of furniture and equipment in a 

studi o, the need for additional facilities as document camera, board 

c amera or facsimile and finally the way how to instruct participants 

in video -meetings before and during the actual meeting. 

- The evaluation of video-conferences should give better insight into 

aspects such as what character of meetings would seem appropriate 

fo r such conferences and how effective video-conferences would be as 

c ompared toa normal face-to-face meeting. 
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3, Preparing the video-conference experiment 

During preparation of the video-conference experiment the following 

groups and organizations cooperated: 

The Netherlands PTT who provided and installed the equipment in the 

studio, the video-link from Eindhoven to Nederhorst den Berg and the 

satellite antenna there, 

- The French PTT made available its studio in CLRE, 65 Rue des 

Archives at Paris and the link from the studio to the French ground 

station, 

- Corporate TED Eindhoven, the Institute for Perception Research IPO, 

Eindhoven and TEO Central Philips in Paria, France, who were asked 

to carry out the user evaluation, 

- Corporate Communications Philips with respect to the overall 

organization and supervision, 

By the end of August 1983 a promotional letter inviting Philips' 

executives to book a meeting was distributed amongst 192 Philips 

officials in the Netherlands, It indicated back-ground information 

about the experiment, the organizations involved, the location of 

meetings, the time schedule and the fact that no casts would be 

charged, Additionally an announcement was published in the 'Philips 

Koerier'. In France 50 directors and managers of the French National 

Organization were approached and there toa an announcement in a 

Phil ips circular was published, 

The response to the invitation mentioned was disappointingly low. At 

the closing date for reservation only 1 department had applied, With 

personal promotion by different functionaries a final scheme with 8 

meetings could be set up of which 7 were evaluated, The parties 

involved were: 

Corporate Communications 

Concern Standardization Department 

Audio-Logistics 

TEO Management 

Audio-Carradio 

International Expedition/Corporate Forwarding 

Corporate Research 

number of meeting 

(for reference purposes) 

0 

2 

5 

6 

7 

8 



-3-

4. Scenario of a meeting 

After being welcomed at the appointed hour the participants were asked 

as to whether an agenda had been established with the other party and 

whether there had been made arrangements concerning the chairmanship. 

Another question referred to the familiarity of the Dutch participants 

with their French colleagues. 

Following this introduction the scenario was explained. The total time 

available for the conference was split up into two sessions of 1 hour 

each with in between a coffee break of 20 minutes during which the 

link was disconnected. Earlier experience had shown that refreshments 

served to only one of the parties, caused great conuootion at the other 

side. A break could prevent this effect. 

After explanation of the time schedule an engin~er of PTT instructed 

the participants in the use of additional features such as oocument 

c amera, flip chart camera and facsimile station. 

s. The conference rooms and the picture on the screen 

In Figures 1 and 2 the lay-out of the conference rooms in Eindhoven 

a nd Paris are depicted. Note the relevant viewing distances. 

~ Confer ence table 

~ 
60 06 

Q 
2 Loudspeakers 

~ Q 3 Camer a for graphics 

4 Flip char t 

5 Camera for fl i p chart 
2 

6 Face to face camer as 

7 Monitor with out - going 
4 

pictur e (se l f monitor ) 

fl 5 

8 Monitors disp l aying 

incomi ng pi cture 

Fig. 1. Video-conference room at Eindhoven (Room at the Cocagne Hotel) 
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7 B -

~i~ □ - 10 -
1 Conference table 

2 Loudspeakers 

3 Camera for graphics 

4 Flip chart 

5 Camera for flip chart 

6 Face to face cameras 

7 Monitor with out-going 

picture (self monitor) 

8 Monitors displaying 

incoming picture 

4 BO 

Fig. 2. Video-conference room at Paris (CLRE, Rue des Archives) 

The pictures on the screen were as follows: 

Pictures in Eindhoven from Paris 

Hight of face 2.5 cm Hight of face 8.5 cm 

Overview condition Close-up condition 

During a meeting in Paris the operator could either present an 

overview or a close-up. In this last mode other persons too could be 



-5-

depicted, depending on the persen that had the floor (voice operated 

cameras). 

Hight of face 8.5 cm 

On request from Eindhoven, the Paris studio transmitted sometimes a 

split screen picture. 

Pictures in Paris from Eindhoven 

Hight of face 8.5 cm 

From Eindhoven only a split screen picture was transmitted. Only 

documents or the flip chart were displayed in full screen. 

6. The user evaluation 

6.1 The methods used 

Before the meeting took a start, the participants were told that 

during the meeting no observer would be in the meeting room nor would 

there be any monito ring in the transmission channels 1 ). To collect 

information on user's experiences, feelings, impressions etc. the 

investigators would enter the meeting room during the break and ask 

for 'first impressions' bath positive and negative. At the end of the 

meeting a short questionnaire had to be filled in and additionally 

the participants were invited to take part in a fr_ee interview. Here 

the i nterviewer had a checklist available, similar to the list used 

earl ier in experiments on conference TV at Philips ELA-Division. The 

questionnaire used in the present experiment was almost identical to 

the one used by the Netherlands PTT for the evaluation of their 

video -conferencing sessions between The Hague and Groningen (see 

Annex 1). Both questionnaire and checklist were translated into 

Fren ch by the French Philips Organization (see Annex 2). 

1) Same groups stated that they had no objection against the presence 
of observers in the meeting room. However, to guarantee a 
consistent approach in the evaluation it was agreed upon that no 
other persons would be present. 
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During the meetings both the investigators and the engineers remained 

in the direct neighbourhood of the conference room, to assist in 

possible technical problems, uncertainties or other requests, 

6,2 The results obtained 

In this paragraph the responses of all participants will be given, 

where the same sequence as that of the questionnaire will be 

followed, The underlined figures refer to the data from Paris, As 

stated before 7 meetings were evaluated, In total 62 persons used the 

system, filled out the questionnaire and provided inputs to the 

evaluation and subsequent group discussions, 

Although in this report primarily data derived from the written 

questionnaire will be discussed, use is also made of impressions 

conveyed and statements made during the open group discussions 

following each video meeting. 

We now proceed describing the results, following the questionnaire, 

Questions 1 to 5 contained personal data only, 

■ Q6 Number of participants in this studio, 

■ Q7 Number of participants in the other studio, 

The responses to these questions are collected in the following 

table, 

Meeting 0 1 2 5 6 7 8 

number 

Number Eindhoven 4 4 3 4 4 4 2 

of par-

ticipants Paris 4 6 4 4 6 3 6 - - - - - - -

In question 7 there were some discrepancies as to the number of 

participants observed by the Dutch in the 'other' (= Paris) studio 

and the number given by the French as response to question 6 ('this 

studi o' is Paris), This may be caused by the sometimes confusing 

image on the monitor in Eindhoven, particularly in a mode where 

primarily Parisien conferees were portrayed in close up, The table 

contains the true numbers, i.e. the numbers given as response to 

question 6, 
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■ QB The meeting had 

a chairman in this studio 2 

a chairman in the other studio 2 

no chairman 3 

Here again some discrepancies were found, not only between the Paris 

and Eindhoven responses for the same meeting but also between the 

response of different persons in the same studio. The figures given 

area best guess. 

■ Q9 Were you 

the chairman 

participant 

secretary 

secretary/participant 

The response to this question was so confusing that for this report no 

further figures are given, since nothing can be derived from them. The 

fact that the answers were so confusing could, however, indicate that 

role-assignment had been poorly defined in these meetings. 

■ Q10 Served this video-conference for you as a replacement of a 

normal face-to-face meeting 4 4 

an extra meeting that otherwise not 

would have taken place 3 3 

It carne out that this question was also difficult to be answered, and 

not very appropriate for this experiment. Most meetings would have 

taken place anyway sometimes in the future but on the occasion of the 

experiment they were scheduled earlier, i.e. in the week of the 

experiment. 

■ Q11 Which of the following characteristics were applicable during 

this meeting? 

How do you judge the suitability of video-conferencing, 

measured against each particular characteristic? 
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applicable judgement 

highly rather hardly good moderate bad not 
or not applicable 

Exchange of 20 12 3 20 17 26 6 4 2 - -
information - - -

Exchange of 
ideas 6 14 14 17 3 10 23 10 8 1 2 - - - -
Discussion 
on policy 9 6 9 15 3 3 1 1 10 6 10 1 1 3 3 - - - - - - -
Organization 
and delega-
tion of work 6 9 12 4 4 8 9 8 9 7 4 7 - - - - - -

Negotiation 4 12 11 1 1 13 2 9 1 1 2 2 5 8 12 - - - - - - -

The majority of items, discussed during the 7 meetings was related to 

an exchange of information and ideas. This at least is the impres s ion 

of bath the Eindhoven and the Paris participants, although the Paris 

group did not rate this exchange as ' highly ' applicable to the meeting 

(heavily drawn box in table above). Bath groups are unanimous in their 

judgement that a TV-conference fullfils its purpose 'good' for that 

type of meeting. 

Lower scores are found for the three ether types of meetings and the 

jugdement tends towards 'moderate' or even 'bad'. 

A rough impression is that video-conferencing lends itself better for 

open discussions and exchange of opinions than for meetings that have 

amore sensitive nature, such as discussions on policy, delegation of 

work and negotiations. Question is whether in face-to-face meetings 

with more persons such topics should be dealt with, but frcm 

experience with the v i deo telephone it is also found that even in a 

person-to-person conversation subt le subjects are preferred to be 

discussed during a personal visit. 

■ Q12 Did you have sufficient opportunity to have the floor during 

this meet ing? 

Sufficient opportunity 

Insufficient opportunity 

23 27 

5 
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The fact that 5 participants in Paris claimed to have had insufficient 

opportunity to take the floer may be due to the fact that the parties 

in that studio were rather large: close to 5 persons on average in 

Paris, against 3,5 in Eindhoven, 

■ Q13 How well could you observe the participants via the video 

connection? 

Well 

Moderately 

Poorly 

18 

5 

25 

7 

It will be clear that a head-and-shoulders picture of a persen on a 

monitor, transmitted with limited bandwidth and positioned at some 

viewing distance from the observer, is a poor replacement of the image 

of a participant during a face-to-face meeting, Still, most of the 

responses rated the perceptibility as 'good', 

The most unfavourable viewing conditions in bath studios were as 

follows: 

In Paris: the 25 cm face height of an Eindhoven person is displayed as 

a 8,5 cm face on the Paris monitor and observed from a 

distance of 5 meter. Thus the viewing angle is 1°, 

In Eindhoven: the face of a Paris persen is displayed as a 2,5 cm face 

on the Eindhoven nnnitors (in the overview condition on 

split screen) observed from a distance of 3 meter, Then the 

viewing angle is 0,46°, 

The best viewing c ondition could be achieved in the close-up mode from 

Paris and displayed in Eindhoven. In the Eindhoven studio a 25 cm face 

is then displayed as a 8,5 cm face on the monitor and now observed 

under an angle of 1,6°, 

For comparison: the face of a person seated at the other side of a 

conference table is seen under a viewing angle of 7,13°, In other 

words, in the experiment the maximum viewing angle was a factor 5 

smaller than the 'normal' viewing angle, whereas the minimum angle was 

15 times smaller, Complaints about observability of meeting partners 

at the ether side may thus largely be due to the size of their faces 

on the screen. Facial expressions, so important for monitoring a 

person's reactions, are aften not or hardly perceptible, The written 

responses do not mention the quality of the TV pictures, this quality 

being restricted by the limited bandwidth and/or poor lighting. 
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■ Q14 How well could you understand the participants at the ether 

side? 

Well 

Moderately 

Badly 

16 

7 

2 

22 

10 

There were some factors in the transmission of the audio signal that 

caused audibility problems as compared to normal face-to-face 

conversations. 

- The bandwidth Eindhoven-Paris: 0-4000 Hz. 

The bandwidth Paris-Eindhoven: 300-3400 Hz. 

- There was only one audio channel with at each end a nurnber of 

microphones and two loudspeakers. 

- Because of the use of a satellite there was a perceptible delay in 

the transmission. Especially during a flashing dialogue this delay 

can be disturbing and causes confusion. 

If in studio A the sound level of the loudspeakers is too high, 

speech signals from studio Bare picked up by the microphones in 

studio A and sent back to studio B. This 'echo', heard in B, can be 

irritating. 

In addition to technical imperfections causing negative impressions as 

to audibility, there were also language problems which contributed to 

disturbances in the conversations. 

It aften occured that a participant in one studio explained to his 

colleagues in the same studio statements made in English by their 

partners in the ether studio, without the 'interpretor' being in the 

picture. This background whispering sometimes had a confusing effect. 

■ Q15 Were the following aids being used and if so, could you 

indicate how you judge these aids? 

used judgement 

yes no goed moderate bad 

Flip chart camera 
board 6 25 17 6 4 11 5 14 2 - - - - -
Facsimile station 16 22 8 14 17 2 2 3 - - - -

Document camera 20 31 1 10 9 11 16 3 6 - - - -
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The facsimile equipment was the only additional facility that 

satisfied its users. Bath flip chart (in Paris: board) camera and 

document camera presented pictures that caused many complaints. It was 

c lear that bath instruments require some experience. Sheets, prepared 

by t he Eindhoven participants were aften too large for the oo c ument 

camera and too small for use on the flip chart. The tendency to move a 

document under the document camera or to point, with a pencil, to 

certain items on that document, caused a blurred picture in Paris. 

This is due to the different technique used to build and change 

pictures shown by the document camera. The problems in Eindhoven were 

ma.inly caused by the improvised arrangement of the studio. The Par is 

studio was professionally equiped and the pictures from Paris were of 

a good quality. The users have rated their judgements accordingly, as 

can be seen from the figures in the table above. 

■ Q16 What is your general impression of video-conferencing? 

Good 

Moderate 

Bad 

19 29 

2 2 

3 3 

These figures speak for thems e lves and do not need any further 

e xplanation. 

Other r e marks 

The q uest i onnaire offered the possibility to note additional remarks. 

I n t his paragraph these remarks (in short-hand language) are listed 

under headings referring to the different aspects mentioned in the 

que s tionnaire . The remarks from Paris are indicated by an 'F'. The 

n umber prec eeding a remark refers to the meeting. 

Gene r al 

O Pre-instructions about how to run such meetings effectively are 

nee ded. 

Worthwhile repe a ting. 

Valuable means, provided well prepared and executed in disciplined 

manner. 

Requires good p r eparation. 

2 St i mulates go od preparation and efficiency. Serves a cpod end; to 

s ee each other is big advantage compared to telephone. 
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2 Provided some more experience excellent travel-substituting means. 

Video-meetings to my opinion clearly more effective. 

2 Though it was my first experience with the medium, I did not have 

that feeling at all. Apparently we were well prepared, otherwise it 

would not have run so well. 

5 Very well suited for brief, strongly regulated agenda. 

5 Strenuous, requires much familiarization, it is a technical harrier, 

personal conversation is impossible. 

5 Certainly worth while to try again or even to plan a series of 

meetings (e.g. 6 times, once per month) about same subject. Only 

after such a series a definite evaluation is possible. 

5 Video-conferences primarily suited for relatively short, 

info-exchange oriented, meetings, where details do not have to be 

discussed. As such opportunities are large! 

5 Informal contacts difficult to establish because of official 

character and large group of people. Proper information in advance 

is important, e.g. about size of documents. 

6 Must be developed further, but can be used very well in the future, 

for quick exchange of information and opinions. 

6 A good substitute for travel. 

7 Very positive impressions. 

7 Good alternative for frequent one-day trips. 

0 F The agenda has to be prepared precisely. 

0 F Discipline of participants is more important than in a normal 

meeting. 

F Contact with other participants is not excellent but g:,od enough. 

F Good general impression. 

2 F People very enthousiastic for the video-conference meeting. 

2 F Question about economics. 

6 F The speed of the meeting was rather slow. 

7 F Very positive impression but some constraints in number of 

participants (3 or 4 people maximum). 

7 F Volume of exchanged data limited. 

8 F Limitation of technical data exchange. 
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Sound 

O Getting used to time delay is necessary. 

0 Sound was very bad. 

O Sound is critical part of video-conferencing. 

Echo when speaking is disturbing. 

8 Sound quality bad. 

8 Echo irritating. Satellite delay irritating. 

8 More attention should be given to sound quality and 

echo-suppression. 

~i~e~ (display of partners) 

F Pictures on the split screen toa small. 

5 Technical possibilities not yet fully exploited (e.g. 2 pictures 

simultaneously: document+ speaker, should be possible). 

5 F Necessity to have in front of each participant a small display 

and to have the possibility to make a choice on this display 

between other participants and document. 

6 If other party has many persons, it is much nicer to see only 2, 

instead of 4 or 6. 

6 F The monitor was far away from the participants. 

8 Picture too small, out of focus, too slow when picture m:>ves 

(faces, documents). 

8 More attention should be given to size and quality of picture. 

~i~e~ (flip chart, documents) 

0 Board camera at Paris side only. 

0 Getting accustomed to not moving of board camera. 

1 Split-screen picture very disturbing when information via board. 

2 Document camera should be better, 2 channels. 

8 You hardly can point (slowness). No survey of larger oocuments. 

8 F Problem to show details of oocument (to point them). 

7. Conclusions and recommendations 

7.1 Preliminary remarks 

Before presenting the summary of conclusions and recommendations we 

list a number of factors pertaining to the experiment under 

discussion, which factors limit the general validity of the 

conclusions to be drawn from this experiment. 
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- There was no charge for use of the studies. 

- The studies were not too far from the participants offices. 

- No traffic jams or parking problems were met in 

Eindhoven. In Paris the studio is in traffic-jam area with parking 

problems. This location is acceptable for experiment but not 

suitable for operational meetings. 

- For all participants, video-conferencing was a novelty. 

- For many participants the video-conference was a replacement fora 

one-day trip, leaving home at 6.30 in the ioorning and returning at 

19.30 hrs or later. 

- Many participants to and fro were very familiar with each other: 

they called each ether by first name and they often had spent 

leisure hours together. 

- Most meetings took place in the frame werk of regular contacts of a 

project oriented nature. Participants were employed by the same 

company. 

In most of the meetings the discussions were not in the native 

language of the participants. In genera! English was used. 

7.2 Overall conclusions and recommendations re video-conferencing 

All in all it can be said that, although there were certain 

shortcomings, the video-conference experiment has been a success 

according to the persons that participated. Not only from the 

reactions right after the meeting but also from statements referring 

to future use, it seems that the video-conference is a valuable 

alternative for travelling to meetings of 2-4 hrs duration, having 

the character of an exchange of information. Groups at each end 

should not be too large; 3 or 4 persons as a maximum. The duration 

should not exce ed 2 or 2.s hrs. 

The experiment has demonstrated that, because of amore disciplined 

and efficient course of the video-meeting, compared to the 

face-to-face meeting, most agendas could be finished within the 

planned time. The lack of social talk, rather normal before or at the 

end of a face-to-face meeting, was experienced as a missing element. 

A break during a meeting is useful, both for refreshments as well as 

for mutual deliberation. It is worthwhile to consider extended trials 

whenever such opportunities present themselves. 

7. 3 3'~c~f~c~ 

Video. The video presentation in genera! was goed. There wer.e no 
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complaints about the limited bandwidth as compared to broadcast TV. 

There is no hard pronouncement as to the way in which the partners 

are presented. In future studies it should be traced whether users 

prefer the overview mode (with as a consequence very small faces of 

the partners in the other studio) or the close-up mode, eventually in 

split screen presentation. The latter solution seems a fair 

compromise. Observers should not be too far away from the TV screens; 

5 meters, as is the case in Paris, is too much; some complaints are 

pointing into that direction. 

Audio. There should be no echo. It is possible that small 

loudspeakers in front of each person or two persons can improve the 

audio conditions. 

Additional facilities. Additional cameras should have a zoom 

facility. Persons intending to use the video-conference possibility 

should receive a leaflet explaining the scenario of the meeting with 

special focus on the document presentation. The leaflet should 

explain the use of additional cameras, the size of oocuments to be 

used and the size of characters and other graphics on such 

documents. It should stress honestly the limitations. 
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VRAGENLIJST VIDEOVERGADERING 

1. Bedrijf/afdeling: 

2. Naam Tel. 

3. Vergadering : vanuit Eindhoven met Parijs 

4. Datum 

5. Tijd : van --------
6. Aantal deelnemers in deze studio 

7. Aantal deelnemers in de andere studio 

8. De vergadering had 

D een voorzitter in deze studio 

D een voorzitter in de andere studio 

0 geen voorzitter 

9. Was uzelf 

0 voorzitter 

0 deelnemer 

0 notulist. 

0 notulist/deelnemer 

tot 

10. Dient deze videovergadering voor u als 

0 vervanging van een normale face-to-face vergadering 

0 een extra vergadering die anders niet zou hebben plaatsgevonden 

11. Welke van de volgende typeringen zijn tijdens deze vergadering van 
toepassinq? 
Hoe beoordeelt u de geschiktheid van videovergaderen hiervoor? 

van toepassing beoordelinq 

in hoge enigs- niet of goed matig slecht nvt 

uitwisselen van 
informatie 

uitwisselen van 
ideeen (brainst·> 

bespreken van 
beleidszaken 

organiseren en 
deleqeren van werk 

onderhandelen 

mate zins nauwelijks 

□ □ □ 

□ □ □ 

□ □ □ 

□ □ □ 

□ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 



12. Had u tijdens deze vergadering voldoende gelegenheid om zelf aan het woord 
te komen? 

0 voldoende geleqenhe id 

0 onvoldoende gelegenheid 

14. Hoe goed kon u de deelnemers via de videoverbinding waarnemen? 

Ogoed 

Omatig 

0 slecht 

15. Werd er gebruikgemaakt van de volgende hulpmiddelen en zo ja, wilt u 
aangeven hoe u deze hulpmiddelen beoordeelt? 

gebruikt 

ja nee 
bord camera 

□ □ 
facsimile-apparaat 

□ □ 
documentcamera 

□ □ 
16. Wat is uw algemene indruk van videovergaderen? 

0 goPd 

0 matig 

0 slecht 

Opmerkingen 

beoordeling 

goed matig slecht 

□ 
□ 
□ 

□ 
□ 
□ 

□ 
□ 
□ 



Annex 2 . 

PHILIPS DÉPARTEMENT T.E.O. 

r 

septembre 1983 

L 

Questionnaire d'évaluation Visioconférence 

Des essais de visioconférences sont organisés par Philips. L'objectif est de 
déterminer les types de réunions pouvant utiliser ce moyen de communication et 
comment il est apprécié par les utilisateurs. 

7 

_J 

Le présent questionnaire est un élément d'évaluation de ces essais • Noµs accordons 
une grande importance à ce qu'il soi_t rempl_i à chaud. 

Merci de votre coopération, 

D.I .T 
TEO CENTRAL 

COMPAGNIE FRANCAISE PHILIPS · S.A. au Capita! de !iOll llOO 000 de F · Siège Social : 50, Av. M011111igne · 763111 PARIS Cede1 DIi · R.C.S. Paris B 562.047.266 · .TéleJ PHII. X 211 746 F 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Questionnaire d'évaluation VISIOCONFERENCE 

Société/département: 

Nom 

Conférence entre 

Date 

Heure de 

Nombre de participante dans 

Nombre de participants dans 

Cette conférence avait 

0 Un président de séance 

0 ·un président de séance 

0 Pas de président 

Etiez vous vous même ? 

O Président de séance 

O Participant 

O Secrétaire 

O Secrétaire/Participant 

Tel. 

PARIS ' et 

à 

ce studio 

l'autre studio 

dans ce studio 

dans l'autre studio 

EINDHOVEN 

10. Cette Visioconférence était elle pour vous? 

o un remplacement d'une conférence normale 

O une conférence spéciale qui n'aurait· pas eu lieu autrement 

11. Parmi les caractéristiques suivantes quelles sont celles qui s'appliquent à 
cette conférence ? ! 

Jugez vous la visioconférence adaptée à ces caractéristiques? 

-- Caractéristiques Jugement 

Tres Non 
forte Moyenne applicable Bon Moyen Mauvais 

. Echanges 0 0 0 0 0 0 
d' i nformations 

. Echanges 
d' idées 

0 0 0 0 0 0 

. Discussion de 0 0 0 0 0 0 
stratégie 

Or9anisation du tra- 0 0 0 0 0 0 
va1l , délégation 

Négociations 0 0 0 0 0 0 

N.A. 

0 

0 

0 

0 

0 



12. Avez vous eu pendant la conférence suffisamment d'opportunités pour parler? 

O Suffisant 

O Insuffisant 

13. Avez vous pu bien voir les participants de l'autre partie au moyen de la 
connexion vidéo? 

o Bien 

O Moyennement 

0 Mal 

14. Avez vous pu bien entendre les participants de l'autre partie? 

O Bien 

O Moyennement 

0 Mal 

15. Les rnoyens suivants ont ils été utilisés et si oui cornment les jugez vous? 

Utilisation Jugement 

Oui Non Sien Moyen Mal 

Caméra ·tableau 0 0 0 0 0 

Facsirnilé 0 0 0 0 0 

Caméra document 0 0 0 0 0 

16. Quelle est votre irnpression générale sur la Visioconférence? 

o Bonne 

0 Moyenne 

0 Mauvaise 

Remarques et cominentaires 


