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Introduction

1.  Brené Brown, ‘Listen-
ing to Shame’, TED talk, 
March 2012: https://
www.ted.com/talks/
brene_brown_listening_
to_shame/transcript.

2.  Defi nition, page 122.

3.  Alessandro Salice and 
Alba Montes Sánchez, 
“Pride, Shame and 
Group Identifi cation,” 
Frontiers in Psycholo-
gy (April, 2016): 1, 
https://www.ncbi.nlm.
nih.gov/pmc/articles/
PMC4845538/.

4.  Shaoke Zhang, 
Hao Jiang & John M. 
Carroll, “Social Identity 
in Facbook Community 
Life,” Journal of Virtual 
Communities and Social 
Networking, no 2(4) 
(October-December, 
2010): 74, https://www.
igi-global.com/gate-
way/article/full-text-
pdf/52990.

5.  Maurice Halbwachs, 
“Het collectief geheu-
gen,” Tijdschrift voor 
Sociologie, no 5 (1991) 
http://collectiefgeheu-
gen.tripod.com/.

6.  Peter Sloterdijk, Sfer-
en: Schuim, trans. Hans 
Driessen (Amsterdam: 
Boom, 2009), 252.

This study is about shame in an environment where this 
concept does not seem to exist. Nowadays, shame as a form of 
discomfort seems unmentionable. Brené Brown is a sociologist 
who has done a lot of research on shame. In the TED talk 
‘Listening to shame’ she speaks of an ‘unspoken epidemic 
of shame’. Brown emphasizes the negative psychological 
and sociological effects that shame can have when it is 
not addressed. For example, she argues that not talking 
about shame can be at the expense of innovation, creativity 
and change in companies, for example. In addition, not 
talking about shame leads to psychological complaints and 
addictions.1  

In this research I use the following defi nition of shame as a 
form of discomfort: 

Someone’s own standards and values may differ from 
those prevalent in society or in the group one is a member 
of. This may force one to be secretive about one’s own 
standards and feelings as if they were shameful. In this 
way, the individual internalizes shame. When entering an 
environment in which these feelings are recognised and 
shared, they may be given vent to. Relief and change are 
the result.2 

This study examines the relationship between experiencing 
shame in different places in Amsterdam and the social 
environment of Zuidas. To describe these places I make use 
of social categories. A social category comprises a number 
of people who share the same characteristics. People with 
the same religion belong to a social category. They can be 
identifi ed as a group. Group identifi cation is the process 
of how we understand ourselves as members of a group or 
community.3 We are recognizable both by distinctiveness from 
and by similarities with the group members.4 Recognition may 
relate to people, objects, architecture and places in which the 
group members adapt to and affect the material conditions of 
a space.5 & 6  

A group’s faith can be expressed spatially in a church, 
mosque, temple or synagogue. Therefore such buildings are 
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recognizable as belonging to the group and its social identity. 
The places in Amsterdam and Zuidas that I have studied are 
described using contemporary and historical examples.

For some historical descriptions of places with a memory of 
experiences of shame, I have looked at the city of Amsterdam. 
In the history of Amsterdam different groups that have been 
oppressed by society can be identifi ed. These groups did not 
meet the legal, social, religious or political standards. This 
failure to comply with standards created a need for places 
where the individuals belonging to the group could express 
themselves. An example of these established places are shelter 
churches. These are secret Catholic churches in converted 
houses. Secrecy was needed because it was forbidden to 
publicly express the Catholic faith after the Reformation in the 
seventeenth century. 

The individuals of an oppressed group were made to feel 
ashamed of their activities, behaviour, faith or way of thinking 
towards society. In separate rooms, such as secret churches, 
they could gather and, in addition to expressing their beliefs, 
they could share the experience of being disgraced or shamed. 
The transition between the unpleasant public outside world 
and the redeeming private inside world is important here. I 
defi ne this transitional space as a threshold area that must be 
experienced before entering. A threshold is just a strip in a 
doorway that is crossed when entering a space.7 The threshold 
area is the barrier we cross between the inside and outside of 
two differently located spaces.8

For the contemporary description of places with a memory 
of experiences of shame as a form of discomfort, I have 
looked at the social environment in Zuidas. Social standards 
and values in and around the offi ces of fi nancial, tax, legal, 
real estate and commercial services in Zuidas are examined. 
The concept of shame as a form of discomfort does not seem 
to exist in these transparent offi ce buildings. Yet there is a 
place, ‘De Nieuwe Poort’ (The New Gate), where people 
have different standards and values than the rest of the 
social environment of Zuidas. In ‘De Nieuwe Poort’ people can 

7.  Oxford English Dic-
tionary, 7th ed. (Oxford: 
Oxford University Press, 
2001), s.v. “Threshold.”

8.  Ebru Alakavuk, 
“Threshold Approach-
es to Architectural 
Design Studio,” SHS Web 
Conf., no 48 (August, 
2018): 1, https://www.
researchgate.net/pub-
lication/327036213_
Threshold_Approach-
es_to_Architectural_De-
sign_Studio.
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share experiences in the offi ce spaces that lead to feelings of 
discomfort and resultant shame.

The Zuidas case shows that one cannot openly express 
feelings that are related to spiritual standards and values. 
An example is the rule of life from the Bible ‘treat others the 
way you want to be treated by them’. People in Zuidas who 
adhere to this biblical rule do not feel free to talk about their 
convictions. The biblical rule they believe in does not seem to 
lead to larger profi ts, which is what their companies strive for. 
Therefore they feel they cannot express their convictions freely 
because this would lead to discomfort resulting in feelings of 
shame. In addition, the spaces in Zuidas are too open and 
transparent and therefore the social threshold is too high to 
freely express spiritual standards and values that do not fi t in 
with the hardworking culture in the offi ces. Therefore, a space 
is needed in which one can feel connected to one’s personal 
standards and values.

Assuming that a feeling of shame (i.e. being made to feel 
ashamed) is present within a specifi c social group and place, I 
come to the next research question: 

What kind of design fi ts a space with designed threshold 
areas where people are not made to feel ashamed 
(made to feel uncomfortable ) in the offi ces at Zuidas? 



Shame and its relationship with 

spatial and social conditions

The research question mainly focuses on the spatial aspects 
of ‘shame’ and the social environment of ‘shame’. To better 
explain this connection, I will go into the defi nition of shame 
I have used in this study. In this study, shame is a feeling that 
is experienced when something which is reprehensible in 
the eyes of others occurs. Because of this one experiences a 
feeling of discomfort. This feeling of discomfort always occurs 
in front of a certain audience, a social environment. The social 
environment can be a person, group or society one wants to 
belong to. When one is made to feel ashamed, one is afraid 
to lose the relationship with the person, group or society 
because that person, group, or society judges one’s feelings to 
be reprehensible. This fear is a barrier from being and doing 
what you want within the social context.

In addition, you may be made to feel ashamed in a certain 
spatial environment that can be defi ned. The space can have 
a certain function that is public or private, or that refers back 
to activities such as living, working or recreation. If the space 
has a library function for example, it implies that you have 
to be quiet. When you are loud in this space you should be 
ashamed of yourself and others may make you feel this shame. 
In addition, the design of the space may affect how the space 
is experienced and whether or not it is conducive to feelings of 
shame. A library in an open hall with a lot of reverberation has 
few physically designed barriers to reduce loudness, which will 
facilitate the feeling of shame about loud behaviour, while a 
library with several carpeted and wooded rooms can absorb 
sound. In the latter library, the reprehensibility and shame 
of being too loud is less likely to be felt on account of the 
characteristics of the room. So in specifi c spaces there may be 
physical barriers that promote or counteract the probability of 
feelings of shame occurring. The space itself does not create 
the feeling of shame.



In order to answer the main research question, this study has 
been divided into three parts. Chapter one investigates places in 
Amsterdam. This chapter describes how memories of an oppressed 
group are still visible in certain spaces. In addition, the various 
thresholds in the transition from public to private spaces are 
examined. From the public space in which the social group is not 
accepted to the private space of the non-accepted social group.

Chapter two examines the social and spatial environment of 
Zuidas. In this environment, we look at the offi ces and how they may 
exacerbate feelings of discomfort and thus feelings of shame. 

Chapter three is a case study of a Zuidas building. A new 
function of part of the building is designed to express spiritual 
standards and values. The new part is an intervention within an 
existing building in Zuidas. 

For these chapters the following research questions apply:

Chapter 1; A historical and spatial analysis of oppressed social 
groups
Hiding and/or shielding the places as a strategy
What were the events that caused inconvenience or embarrassment 
and how could people fi nd relief for these feelings at the assembly 
points?
How have the transitions, including the thresholds, from public space 
to private space been designed in the places discussed?

Chapter 2; Analysis of a contemporary social environment
At Zuidas, there is no room for spiritual, moral or religious values 
What are the characteristics of the social and spatial environment 
at Zuidas?
How are people made to feel ashamed?

Chapter 3; Design experiment
Design ‘De Nieuwe Poort’
What kind of design fi ts a space with designed threshold areas 
where people are not made to feel ashamed (made to feel 
uncomfortable) in the Zuidas offi ces? 
How can the transition from public to sheltered space be accessible 
and secluded?
How can the space feel socially secure for spiritual expressions and 

Method
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discussing shame?
How can spiritual and mental awareness be stimulated when 
entering and leaving the space?

The sources of inspiration for this research are the graduation 
studio ‘The Instrumental Building’ and Peter Sloterdijk’s book 
‘Spheres, Foam’:

Graduation studio The Instrumental Building 2019-2020
This study is part of the studio ‘The Instrumental Building’. The 

studio was founded to investigate the role of architecture in today’s 
society. Three case studies were done; Lowlands festival, Schiphol 
airport and business centre Zuidas. Each case study highlighted 
a particular role of the architect in which he mainly acts as a 
mediator. My research can be seen as a continuation of the Zuidas 
case study and refl ects on the current social and spatial situation in 
Zuidas.

Peter Sloterdijk: Spheres, Foam
Sloterdijk’s book is part of the trilogy ‘Sferen’ (Spheres). In this 

series he wonders where man is now. According to Sloterdijk man 
is always in an atmosphere. The atmosphere is the human space 
where various activities take place. The atmosphere forms the 
boundary between the inner and outer space that is symbolically 
expressed as a bell in a foam. The inner space is seen as something 
intimate such as a social activity of an individual, a household, a 
company, an association, etc. The outside space is a collection of 
other atmospheres with which the group or bell can identify. For 
example, a business centre is a foam in which different companies, 
the bubbles of the foam, shut themselves off from each other and 
surround employees. Each company has its own physical space with 
its own fi nancial, legal and social rules. There is no direct interaction 
between the companies in the business centre. The business centre is 
a whole only because the companies conduct similar activities and 
belong to the same category. Sloterdijk’s main concern, therefore, is 
that the business centre is not seen as an all-encompassing whole as 
in metaphysics.
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Threshold area: “A threshold is a strip 

in a doorway crossed when entering a 

space. The threshold area is the barrier 

we cross between the inside and outside 

of two differently located spaces. The 

thresholds in the barriers space are 

sensitive places that form a transition 

between different atmospheres.”
Defi nition page 116-117



Introduction
Hiding and/or shielding the places as a strategy

In this chapter, I try to focus on social groups that are excluded 
from society. The group is identifi ed as a group when the group 
members have the same standards, or have had the same social 
experiences. A group feels excluded when its members do not 
meet existing legal, social or political standards in society. 
They are therefore oppressed groups in society. While being 
oppressed, the  group members search for ways to behave, or 
to express their faith or way of thinking. The main reason for 
fi nding such forms of expression is that otherwise they would feel 
ashamed or uncomfortable in social interactions. Their collective 
shame is a form of discomfort that is felt at group level, although 
not everyone in the associated group needs to feel to belong to 
the group or feel responsible for its behaviour to still be seen as 
part of the social group.1 For this research, I would like to focus 
on Amsterdam. In the history of Amsterdam there have been 
several periods in which social groups have been demonstrably 
kept out of sight. These groups have organised themselves and 
found places to express themselves. I will elaborate on those 
organised places that were formed by the Catholics during 
the Counter Reformation, and later in the twentieth century by 
homosexuals, and by women during the fi ght for emancipation.

Historical social context
A place created by the group to escape the judgements 

and experiences of society has left a certain memory which is 
still felt today. This can be an image of an experience or event 
in the past. To get a better understanding of the relationship 
between memory and place, I refer to ‘Civilization and its 
Discontents’ written by Sigmund Freud (1856-1939)2 , founder 
of psychoanalysis. In his book, the city is compared to the human 
brain and body. Some places in the city form mnemonic symbols 
that are reminiscent of the past. So a place can evoke memories 
of the past. A street named after a medieval guild, like the 
carpenter’s guild, is a reminder of the past location where the guild 
was located. I only refer to these memories when they are shared 
collectively within the oppressed group or society at that time. 

1.  Alessandro Salice and 
Alba Montes Sánchez, 
“Pride, Shame and 
Group Identifi cation,” 
Frontiers in Psycholo-
gy (April, 2016): 11, 
https://www.ncbi.nlm.
nih.gov/pmc/articles/
PMC4845538/.

2.  Sigmund Freud, Civili-
zation and its discontents, 
(New York: W.W. Norton 
& Company Inc., 1961) 
17-18.
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The place must therefore be analysed from a particular 
historical perspective in order to understand what created 
the threshold areas and what inconveniences were attached 
to them. The social events took place at a certain point in 
time and in a certain space. Spatial traces are reminiscent 
of those events. The remaining Sobibor railway station was 
far from reminiscent of the extermination camp (of the same 
name), because the barracks, gas chambers and fences 
had been destroyed and could therefore not be identifi ed 
until the remaining traces were found. These spatial remains 
were associated with the administration and stories of the 
survivors, which allowed a picture to be formed of how 
things went. The following research question helps to spatially 
visualise the events and limitations concerning each of the 
abovementioned oppressed groups in the history of Amsterdam:

What were the events that caused inconvenience or 
embarrassment and how could people fi nd relief for 
these feelings at the assembly points?

The experience of discomfort in the threshold area
The connection between public space and the space of 

the oppressed group plays an important role in experiencing 
discomfort. When opening the space, for example by entering 
it, someone’s intentions can be betrayed and therefore this 
entrance should have a certain protective purpose. The other 
way around, society also feels it needs protection from the 
undesired social group. The group is judged by society on the 
behaviour, belief or appearance that is not according to the 
standard. In order to regulate the standard, society feels the 
need to suppress the group. Therefore, the group’s expressions 
can cause discomfort or shame to society. The transitional 
space between the public and the protected space where 
the oppressed group fi nds relief is called the threshold area. 
Architectural means such as a door, gate, portal, tunnel, corridor, 
alley, platform, staircase or bridge affect the experience in the 
threshold area. I will describe the experience based on the 
information about the historical social context and historical time 
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and place, and also based on  my personal experience when 
I visited the present place. The central question of this part is: 

How have the transitions, including the thresholds, from 
the public space to the private space been designed in 
the places discussed?

Technique
The context is described on the basis of historical 

sources and personal experiences of the oppressed or 
the oppressors. The threshold areas are represented 
in fl oor plans, photographs and cross-sections.

Case studies
I would like to focus on the following case 

studies in Amsterdam from the designated periods:
The Begijnhof Chapel (16th - 17th century)
Ons’ Lieve Heer op Solder (16th - 17th century)
Club D.O.K. (20th century)
Sint Hubertushouse (20th century)

The Begijnhof Chapel and Ons’ Lieve Heer op Solder 
are shelter churches that were founded after the Counter 
Reformation. At that time, Catholics were an oppressed group 
and held ceremonies hidden away from the Protestants. In 
the beginning, Catholics feared violence by Protestants. Later, 
the ceremonies were turned a blind eye and the violence was 
reduced, but according to the legal provisions of the city council, 
they had to stay out of sight.  In the twentieth century, several 
other oppressed groups came into action. Homosexuals called 
for greater freedom of expression. Club D.O.K. was a nightclub 
for homosexuals from 1952 to 1989. This is an iconic place 
for the emancipation of homosexuals. In the bar, homosexuals 
could express themselves and escape reality. During that same 
period, a third oppressed group were the many single parents 
for whom there was no safety net when they were homeless. 
The Hubertushuis Foundation created a safe place in Amsterdam 
where these parents and their children could be accommodated. 
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3.  Suzanne Van ’t Hof, 
“Het Begijnhof,” Hart 
Amsterdam, January 
3, 2018, https://
hart.amsterdam/nl/
page/43080/het-be-
gijnhof.

4.  Van ’t Hof, “Het 
Begijnhof.”

5.  Author unknown, 
“Oude en nieuwe 
poorten aan het Begijn-
hof te Amsterdam,” De 
Amsterdammer weekblad 
voor Nederland, January 
12, 1908, http://
historisch.groene.nl/num-
mer/1908-01-12/pagi-
na/7#4/66.36/-78.40.

6.  “Poortgebouw 
Begijnhof,” Architekt 
Anton Joling Stichting, 
accessed September 
5, 2020,  http://www.
architektantonjoling.nl/
oeuvre/monumenten/
gemeente-monumenten/
begijnhof-poortgebouw.

7.  Frederik F 
Barends, Geloven in de 
schaduw: schuilkerken 
in Amsterdam, (Gent: 
Snoeck-Ducaju & Zoon, 
1996) 21.

During the Counter Reformation in 
1578, many Catholic churches were 
confi scated or demolished. For a long time 
the church service took place in secret 
in private houses. Later on, sheltered 
churches were built because the secret 
church services were partially tolerated. 
Moreover, attendance at church services 
increased, which meant that more space 
was needed than just a living room. 
The Begijnhof Chapel is known as a 
shelter church.  From the outside, this 
chapel on the Begijnhof looks like a 
residence, while from the inside it has an 
overwhelming ecclesiastical interior. This 
shelter church was built in 1671 on the 
Begijnhof where the Begijnen already 
lived. The Begijnen were a Catholic 
monastic order for women in Amsterdam.

Historical social context
The Begijnhof is a place where 

Catholics could still practice their faith 
after the Reformation. The events that 
took place can still be recognised. 

The church in the centre of the court 
is the original church of the Begijnen. This 
church was confi scated by the city council 
and donated to the English ‘Presbyterians’ 
in Amsterdam in 1607. The Catholics did 
not get the church back either and their 
original church is still in use as an ‘English’ 
church.3 In order to maintain church 
services, Catholics continued to assemble 
in their homes. For this purpose, a new 
shelter church was established in 1671.4

In addition, the arrival route to the 
Begijnhof is also related to a memory of the 
oppression. Until 1725, the arrival route of 
the Catholic monastic order of the Begijnen 

ran from the Kalverstraat through an alley 
that is now called the Begijnensteeg. At the 
end of the alley, a bridge was built over 
the ditch, which was later drained and 
given the street name the Begijnensloot. 
In the 18th century, this route could no 
longer be used on the mayor’s orders:

“At the request of the mayor in order to 
have more space for the carriages, which, 
at the time, obstructed the Kalverstraat 
too much, another entrance to the Court 
was made, behind the Begijnen, at the 
‘Spui’, which is only opened when the 
Roman church service starts or ends.”5  

A new passageway had to be 
reconstructed in one of the houses in the 
courtyard. This was a door in one of the 
houses followed by a corridor and a small 
staircase down to the courtyard. Later, in 
1907, the small passage of the Spui was 
converted by the architect A.J. Joling into 
a gatehouse that did more justice to the 
customs and rules of the Begijnen. The 
statues in the gatehouse refer to ancient 
provisions in the courtyard and to Saint 
Ursula, patroness of the Begijnen since 
the city fi res in the 15th century. Even a 
small symbol reminiscent of the customs 
during the oppression was created. On 
the door of the new gatehouse there 
is a knocker symbolising the knocking 
nuns.6  The knocking nuns were mainly 
Begijnen who were active just after the 
Counter-Reformation, when there were 
only house churches. The sisters knocked 
on the door to announce a church service.7 
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1.3 plan 1:100.
Threshold area bridge and gate.

1.4 section 1:100.
Threshold area bridge and gate.
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Imaginary historical experience of  discomfort in the threshold 
space

1725: I am  riding through Kalverstraat with my husband 
and children, and we are almost at the Begijnho¬f. We have 
to wait until all the others have stepped out of the carriages in 
front of us before we can also pass through the Begijnensteeg 
to the court. The traffi c is always so slow because of the hustle 
and bustle in Kalverstraat in combination with the Catholic church 
visitors around this time of day. We now stop at the entrance to 
the alley and get off. Behind us, a coachman and his passengers 
scowl at us when they see us in our Sunday best and suspect that 
we are going to the Catholic Church. I can already see the gate 
at the end of the alley. Between two houses there is astone portal 
with a carving of Saint Ursula When we have walked past all 
the houses I step onto the wooden bridge and take my children 
by the hand. The ditch under the bridge smells sour. Because of 
the wooden balustrade I don’t have to worry that we will end 
up in the smelly ditch. The wooden door in the stone portal has 
already been opened on one side. I shout “Beware of the stone 
threshold!” to my children. I feel relieved that we are all inside 
on time. Now all we have to do is pass through the alley and 
then past our old church and the house church will be in sight.  

1.5 Painting Begijnensteeg, 1815.
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1.6 plan 1:100.
Threshold area gate and Halllway

1.7 section 1:100.
Threshold area gate and Halllway
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1728: This time, unlike a few years ago, we go to the 
Begijnhof church via the street called Het Spui. When walking 
along the houses, it easy to miss the entrance, so we pay close 
attention. There is a beggar in front of the gate. Begging is 
frowned upon in the Catholic church.  Inconspicuously I give him 
a penny. I knock on the wooden door and wait for it to open. 
The people passing by throw me concerned glances. The door is 
opened and I am greeted in a friendly way. To go through the door 
there is another step. The corridor between the houses is high and 
light with beautiful vaults on the inside. Halfway down the corridor, 
there are a few steps downwards. At the end the two doors are 
already open. Above, there is a window which beautiful light pours 
through. Now I am at the courtyard and almost at the church.   

1.8 Photo gate. 1.9 Photo hallway.
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1.10 plan 1:100.
Threshold area entrance.

1.11 section 1:100.
Threshold area entrance.
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Once in the courtyard, I walk past the old church. Opposite 
the old church you can see a house. The old windows of the 
house are still there but on the inside there is stained glass. The 
front door is in a porch extending out of the facade. A wooden 
painted door is open. The front portal stops the draught and 
is slightly dark. My eyes slowly get used to the dark. Then I go 
through the last door into the church. I have at last arrived.

1.12 Photo entrance.



Ons’ Lieve Heer op Solder
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2

3

1.13 View
1. Entrance from 1663.
2. Entrance from 1739.
3. Attic with church.



27Amsterdam

After the Counter Reformation, 
Catholics found ways to still profess their 
faith. These took different forms such as 
the initial house churches and  the later  
shelter churches. Next to the Begijnhof 
chapel there were several secret churches 
of which Ons’ Lieve Heer op Solder 
was one. This is a hidden church built 
in the attic of a canal house. The attic 
of the front house and the attics of the 
adjacent back houses were broken open 
and converted into one church space. 

Historical social context
At that time, Ons’ Lieve Heer op 

Solder was popularly called ‘Het Hert’ 
(‘The Deer’) or ‘Het Hart (‘The Heart’), a 
reference to the family’s coat of arms. The 
building had several owners who all left 
their own traces. The fi rst owner was the 
merchant and tax collector Jan Hartman. 
He had a church built in the attic for his 
son, who was studying to become a priest.8 
Until 1668, the attic and the house were 
the home of Father Petrus Parmentier. 
Because of Hartman’s sudden death and 
an unforeseen failure in the collection of 
wine taxes, for which the house served 
as a deposit, the house had to be sold. 

In 1671, it came into the possession 
of a Protestant investor Jan Reynst who 
found it lucrative to let the attic to Roman 
Catholics. Pastor Ludovicu Reiniers rented 
the property. The fact that the owner 
was not a Catholic had its advantages in 
the event of sudden tax increases, which 
were regularly made by the city council 
to make it economically more diffi cult 
for Catholics to have a house church. The 
pastor who rented the property wanted 
to make some renovations to the building 

such as an extra stairwell and extra rooms 
for baptism, confession and a statue of the 
virgin Mary. The city council had become 
aware of the pastor’s renovations, so they 
thought the pastor was the owner of the 
property. The council increased the tax 
by twenty percent but the Protestant 
owner was able to put a stop to this. A 
year later in 1739, the building came 
into the possession of pastor Reiniers.9  
The extra entrance with staircase had 
to speed up the fl ow of people to the 
cramped church space. After all, it was 
known that the Protestant city council was 
complaining about Catholic churchgoers. 
This is what the city council said: 

“They practise their papist idolatrous 
religion in gathering places, both on 
Sundays and during the   entire week, 
so publicly that they gather in broad 
daylight in their hundreds, freely and 
without inhibition, as if it were a public 
meeting, singing and happily playing on 
the organ, fi ddles and other instruments, 
which everyone can hear outside in 
the streets and in the ale houses.”10  
 
The activities around an in  the 

secret churches had to be hidden from 
view as much as possible. For example, 
it was forbidden to have beggars 
next to the entrances of the hidden 
churches.11 On the outside, near the 
attic church there was hardly anything 
ecclesiastical. In the attic windows of 
the façade, only apostles were drawn 
with a grisaille painting: grey or brown 
coloured paintings.12 These paintings 
were hardly visible from the street.

8.  “Schuilkerken in 
Amsterdam,” Genealogie 
van (de/ den) Hollander, 
acccessed 10 August 
2020, http://home.
planet.nl/~vitelcom/
geneaweb/Schuilkerken.
html.

9.  Guus Van Den 
Hout, Vroomheid op de 
Oudezijds, (Amsterdam: 
Bataafsche Leeuw/ 
Stichting Museum 
Amstelkring, 1988) 
37-42.

10.  Barends, Geloven in 
de schaduw: schuilkerken 
in Amsterdam, 40.

11  Barends, Geloven in 
de schaduw: schuilkerken 
in Amsterdam, 56.

12.  Guus van den 
Hout, Vroomheid op de 
Oudezijds, 47.
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1.14 Photo front façade and alley.
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2

1

1.15 Plan 1:200
1. Entrance from 1663.
2. Entrance from 1739.



30 I

1

2

1.16 plan 1:100
Threshold area entrance from 1663.

1.17 section 1:100
Threshold area entrance from 1663.
1. Holy water font.
2. Church in the attic.
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Imaginary historical experience of  discomfort in the threshold 
space

I walk over the Oudezijdse Voorburgwal along the canal. It is 
half past nine in the morning and all the Protestants are already 
in their church pews. It is also very quiet in the street. Gradually it 
gets busier as I get closer to the hidden church. The house can be 
recognized by the depiction of a deer on the façade. I walk along 
the façade and stealthily slip into the alley turning left. There are 
many people waiting in front of the entrance, which is a side door 
of the house with  the hidden church in the attic. The inconspicuous 
door is made of wood and very narrow with a steep staircase in 
front of it. Above the door, there is a round window. I now go 
through the door and fi nd myself in a small hallway. To my right, 
there is a door and to my left a staircase. I follow the others up 
the stairs. It all goes very slowly and it is very cramped inside. 
After the fi rst stairs, there is a holy water font. I make the sign of 
the cross and say a short prayer.  When I make the sign of the 
cross I do not feel exposed, I feel more secure. Then I go up two 
more wooden stairs. At the end of the staircase, on the third fl oor, 
I am standing in the back of the narrow house church. Finally... 

1.18 Photo entrance.
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1.19 View
1. Front door.
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After the Second World War, many 
homosexuals were unable to express themselves 
publicly. In Amsterdam the C.O.C. was founded 
in 1953 to represent the interests of homosexuals 
(bisexuals and transgenders were later added). 
In the seventies, the C.O.C. was looking for a 
venue. The basement of the Odeon theatre 
on Singel 460 was eventually bought and 
used as a meeting place. This was also the 
first location in Europe where a discotheque 
for homosexuals was established. Before that 
time there were no gay discotheques, but there 
were many cruise spots where homosexuals 
sought sexual contact in parks or similar places.

Historical social context
Club D.O.K. had been a Bavarian beer 

cellar popular with Dutch National Socialists 
during the war. In 1956, it suddenly changed 
hands when the treasurer of the C.O.C., Lou 
Charité, put the building to his name.13 The COC 
did not approve the takeover and saw it as 
deception and theft. Under the management 
of Charité, the club became very profitable. 
Before 1969, club D.O.K. was known as the 
most important gay discotheque in the world.14 
Artists from all over the world, such as Freddy 
Mercury, Elton John, Grace Jones and David 
Bowie were there or even performed there.15 

The discotheque had a strict door policy 
in the 1950s to 1970s. One had to have a 
membership for the discotheque or a day’s 
membership to enter. Until 1971, homosexuals  
over twenty-one were allowed. However, 
because of the Dutch Moral Law, homosexuals 
between the ages of sixteen and twenty-one 
were not allowed to have adult intimacy:

“A person of legal age who fornicates a minor 
of the same sex who he knows or should 
reasonably suspect to be a minor shall be liable 

to a term of imprisonment of four years.”16  

From time to time, the police also called in 
to check. When they rang the doorbell, those 
present soon knew that the police were there. The 
doorman then still had time to warn everyone. In 
spite of the strict door policy and checks, it was 
common knowledge that many homosexuals 
under the age of twenty-one entered the D.O.K.

“There were, of course, boys who were 
much younger with false papers or 
whatever who still came to the D.O.K..’17  

Sometimes tolerant heterosexuals also 
came because of the few entertainment 
venues that were open until this late.18 The 
police were very tolerant towards club D.O.K. 
in this respect. The owner Charité suspected 
that this was due to a reduction in riots if the 
pubs for homosexuals remained open longer:

”When the cafés closed on Saturday evening, 
all those queens stood in the street and went 
to the Rembrandtplein, or wandered through 
the city. Then there were often difficulties with 
regular pub goers, and to avoid that those 
gay joints could be open an hour longer.”19  

Furthermore, there were mixed feelings 
about club D.O.K. among homosexuals 
themselves because of the vulgar things 
that happened. Club D.O.K. was a kind 
of meat market for homosexuals that 
some were embarrassed about.20  

Later, due to competition from other 
discotheques for homosexuals, club D.O.K. 
could not survive.  In 1989, the club had to 
close down because it was no longer  popular 
. Other entertainment venues for homosexuals 
such as iT and RoXY became more successful.21  

13.  Gert Hekma, De 
Roze rand van donker 
Amsterdam: de opkomst 
van een homoseksuele 
kroegcultuur 1930-
1970 (Amsterdam, Van 
Gennep, 1992) 61.

14.  Gert Hekma, De 
Roze rand van donker 
Amsterdam, 63.

15.  Marc Van Den 
Broek, “‘Vleesmarkt’ 
weer open,” De 
Volkskrant, August 11, 
1999, https://www.
volkskrant.nl/mensen/
vleesmarkt-weer-
open~b15f05eb/.

16.  “Homoseksualiteit 
in de Nederlandse 
Maatschappij,” Is 
Geschiedenis, accessed 
August 27, 2020,  
https://isgeschiedenis.nl/
nieuws/homoseksualiteit-
in-de-nederlandse-
maatschappij.

17.  Gert Hekma, De 
Roze rand van donker 
Amsterdam, 60.

18.  Gert Hekma, De 
Roze rand van donker 
Amsterdam, 67.

19.  Gert Hekma, De 
Roze rand van donker 
Amsterdam, 61 & 63.

20.  Gert Hekma, De 
Roze rand van donker 
Amsterdam, 63.

21.  Tom Van Haaren, 
“Insanity 01: Waarom de 
uil een symbool is voor 
LGBTIQ-emancipatie,” 
Salmari, August 4, 2017, 
https://medium.com/
salmari-x-insanity/de-uil-
ter-bescherming-tegen-
politie-en-intolerante-
heteros-3a80224074ed.
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1.20 Plan 1:100
Threshold area to the cellar.

1.21 Section 1:100
Treshold area to the cellar.
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Imaginary historical experience of  discomfort in the threshold 
space

I am walking along the canal and I have agreed to meet 
friends in club D.O.K. It is Saturday night and quite late. I have 
just fi nished work in the café. My friends are already there. I can 
already see the high canal house and hear loud music coming from 
the basement of the building. I wait until two people standing in 
front of the theatre door have entered. I don’t want any questions. 
There is no one there now and I walk towards the basement door. I 
press the bell that is attached to the right door. I don’t hear anything 
and look through the bars to see if I can see anything behind the 
glass. I ring the bell again. The door is opened by a large, broad 
man asking me for a membership card. A feeling of fright courses 
through my veins, I don’t want to stand here any longer, I hear 
other people coming to the theatre. Where did I leave it?! Being 
nervous I didn’t realise that it was in my hands all along. I am 
allowed to enter, walk down the stairs and bend down in front of 
the beam just above the door. I feel relieved and open the last 
door where I hear loud music playing. Let’s get the party started.

 

1.22 Photo entrance exterior 1972. 1.23 Photo entrance interior 1955.



Hubertushouse

1
2

1.24 View
1. Entrance in the old building.
2. Entrance in the new building.
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In the 19th century until the 1970s,  
there was no appropriate social safety 
system for unmarried mothers. Towards the 
end of the twentieth century, an unmarried 
woman who was pregnant was considered 
immoral or whorish. Many women who 
were pregnant left their own homes 
out of shame and fl ed to the Hubertus 
House where they were taken care of.

Historical social context
The St. Hubertus Association was founded 

in 1895. The association has been located 
at the Plantage Middenlaan since 1926. 
The association’s aim was to provide shelter 
to neglected children, unmarried mothers 
and prostitutes.22 & 23 During the war it was 
also a nursery for Jewish children who were 
smuggled out of the deportation centre across 
the street in the Hollandsche Schouwburg.24  

The present building has been renovated 
and extended by the Dutch architect Aldo 
van Eyck (1918-1999), commissioned 
by the Hubertus association. The director 
Addie van Roijen-Wortmann wanted a very 
open, hospitable and accessible building. 
It also had to be an enclosed, safe and 

protective place. Van Roijen-Wortmann said:

“We take them out of society and 
give them an interior, which means 
enclosure. But from that very moment 
on we prepare them for their return to 
society, and that means openness.”25 

Van Eyck included all this in his concept 
of transparency described as follows: 

“a kind of openness in which enclosure 
is, as it were, innate. […] Openness 
precedes every space-articulating activity; 
exists a priori and is ‘interiorized’ by it. 
Thus openness is rendered measurable 
once it is properly reconstituted by 
means of architecture […] Never 
forget that space can still bring 
light, and light reveal enclosure”26 

Van Eyck did not see transparency as a 
surface necessarily containing glass, but the 
depth effect also played an important role. 
From a single point of view, the glass can ensure 
that different interior layers can be seen.

22.  “St. Hubertus-Ver-
eeniging,” Resources 
Huygens ING, accessed 
September 5, 2020, 
http://resources.huygens.
knaw.nl/armenzorg/
gids/verenig-
ing/4229420953.

23.  Robert McCarter, 
Aldo van Eyck, (New 
Haven and London, Yale 
University Press, 2015) 
184.

24.  “Amsterdam: 
Plaquette van de crèche 
plantage middenlaan 
31-33,” In en om Am-
sterdam, accessed Augst 
27, 2020, https://jck.
nl/nl/page/amsterdam-
plaquette-van-de-creche.

25.  McCarter, Aldo van 
Eyck, 184.

26.  McCarter, Aldo van 
Eyck, 184.

1.25 Plan from Aldo Van Eyck.
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1.26 Plan 1:100
Threshold area in the old building.

1.27 View
Threshold area in the old building.
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Imaginary historical experience of  discomfort in the threshold 
space

Now I am standing on the Plantage Middenlaan with a suitcase 
in my hand. An  acquaintance gave me this address. I feel very 
lonely after having had to leave everything behind. With my head 
down I walk over the paving stones to the building. I stop to have 
a look and see that I am standing at the correct building. My 
stomach is in knots. I wait for the tension to fade. The buidling is 
very colourful. The entrance sticks out onto the street. A staircase 
with low steps leads into an old door portal that has a purple colour. 
From the portal, the stairs bend to the left towards the inside door. 
The purple wall is curved so that my eyes glide to the front door. I 
can just see the front door sunken into the façade. As I walk up the 
stairs, I feel myself disappearing more and more into the building. 
I press the bell on the front door and wait for someone to open it.  

1.28 Photo entrance in the old building.
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1.29 Plan 1:100
Threshold area in the new building.

1.30 View
Threshold area in the new building.
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The next day, after some shopping, I see that there is also 
a second entrance to the building. From the street there is a 
hollow high space next to the building. I take another deep 
breath and walk into the hollow space. I feel more protected in 
the hollow space than in the street. A staircase with circular steps 
has been placed under a colourful canopy. The colours make me 
happy. The staircase bends to the left towards a portal in the old 
building. If I look further ahead I see a purple wall with glass 
openings with light burning behind it. I walk up the stairs and, 
for a moment, I wait in front of the portal. I go through the 
portal. To my left I see a door and doorbell. Behind the purple 
wall where the light is burning I see the woman I met before 
kindly smiling at me. She opens the door. I feel my tension fade.

1.31 Photo entrance in the new building.



Conclusion

The meeting places of the oppressed groups discussed 
all have their own kind of threshold space and enclosure. 
The entrance is the threshold space between two worlds that 
differ from one another, an inner world and an outer world. 
The façade, containing specifi c openings, is the casing of the 
inner world. In all cases, it is clear that the inner world cannot 
be entered randomly. It is an enclosed space for the sake of 
protection. A closed door is used to safeguard protection. At 
the D.O.K. discotheque, the closed door with a window next 
to it is almost the only thing visible to the outside world. The 
entrance is located directly on the street without architectural 
elements to hide oneself behind when entering the inner world. 
The shelter church at the Begijnhof has a courtyard to which 
access is restricted and controlled by means of a gate and gate 
house. At the courtyard, the façade of the shelter church has 
the appearance of a house with many windows. However, the 
windows are only semi-transparent due to the stained glass  
behind them. The shelter church Ons’ Lieve Heer op Solder 
also has the appearance of a house. The church space on 
the third, fourth and fi fth fl oors has transparent windows with 
curtains behind them allowing limited visibility. The façade of 
Hubertus House is the most transparent façade. The front door 
of St. Hubertushouse is not directly on the street but in the 
building on the ‘beletage’, the elevated ground fl oor. Additional 
architectural elements such as a staircase, a portal, a canopy and 
sunken space limit the visibility of the front door from the street.

The social context of the meeting places is also different. The 
sheltered churches and the Catholic faith were tolerated when 
they were hidden from sight. The discotheque for homosexuals 
was above all tolerated so that they did not interfere with the 
regular nightlife crowd, which had caused riots. A closed door 
to the homosexual space was apparently not enough. A guard 
behind the door provided extra protection. The activities of 
Hubertus House were not necessarily suppressed by law, but the 
unmarried mothers were mostly condemned by society. The fact 
that they were pregnant and unmarried was seen as their deserved 
reward for immoral sexual behaviour. They were so ashamed that 
they had to leave their own homes and seek shelter elsewhere.
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The architecture of the entrances and enclosures therefore 
depends on the social context. The attitude of society towards 
the outsider groups determines whether the architecture should 
be more closed or open, in accordance with the extent to which 
the group is tolerated or wants to be tolerated. Architecture 
can thus be used to mediate between the tolerance or lack 
of tolerance for the oppressed group, so that, once inside, 
visitors are convinced they no longer need to feel ashamed.     
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2.1 Photo of business area to the south of the  
      station.
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A Barrier: “A long pole, fence, wall, 

or natural feature, such as a mountain 

or sea, that stops people from going 

somewhere.”
Oxford English Dictionary, 7th ed. (Oxford: Oxford University 
Press, 2001), s.v. “Barrier..”



Introduction

This chapter looks at the concept of shame as a form of 
discomfort in the context of a modern urban environment. 
Zuidas is an example of a modern urban environment in 
which one cannot openly express feelings that are related to 
spiritual, moral or religious values. When one does express 
these in the social environment of the Zuidas offi ces, one can 
feel uncomfortable which may result in a feeling of shame.

The urban environment of Zuidas has various functions, of 
which an offi ce function is just one example. Each function has its 
own inner world with physical barriers. The physical barriers are 
the transitions from (privately owned) public space to an inner 
world with its own system of standards and values. For example, a 
company has an offi ce in which written and unwritten rules apply. 

The social environment in Zuidas is the total of different 
places where people come together. In the social environment, 
people gain experiences in separate areas. When an 
experience in the area is shared by a large group of people, 
then something can be said about the standard and value 
system of the group of people in this area. For example, regular 
overtime in an offi ce can make overtime a social standard. 

A barrier of physical space can enhance or diminish 
an experience. Someone who works overtime at a 
conspicuous spot increases the social effect of working 
overtime as  the  accepted standard, more than 
someone who works overtime unnoticed in a corner.

In Zuidas, there is no room for spiritual, moral or 
religious values



Offi ce barriers
There are various barriers when entering the offi ces in the 

Zuidas. The revolving door is the fi rst barrier to entering most 
offi ce buildings. They are often glass revolving doors, where it is 
possible to see the interior space before entering. Before entering, 
the glass doors give an overview of the interior space. In addition, 
it is a sustainable solution for an offi ce building because there is 
no direct draught from the outside to the inside. The revolving door 
only causes a small air movement when it is set in motion. It is often 
a conscious choice for the visitor to go through the door. When 
entering, one chooses to go through a cramped space that one 
has to set in motion oneself or that is automatically set in motion.

2.2 Revolving Door in Nauta 
Dutilh offi ce.

2.3 Revolving Door in Amster-
dam Symphony.

2.4 Revolving Door in The 
Rock.

2.5 Safety porch in UN-studio 
building.

2.6 Safety porch in Amster-
dam Symphony.

2.7 Safety porch in AkzoNo-
bel building.

Encyclopedia barriers Zuidas

When continuing to enter the building, the 
second barrier encountered is the security gates. 
These gates regulate access to the building. 

In addition, there is  a security guard. The gates can be opened 
with the right access pass. At this barrier the visitor again has to 
make a conscious choice to pass the barrier. When entering, visitors 
or employees are also registered  These gates are often as open as 
possible and can easily be climbed over. However, this is inappropriate.



Spatial program Zuidas

The functions and spatial planning 
of Zuidas have been developing since 
1960. Various companies preferred 
to locate their businesses in this area, 
due to its central location close to 
Schiphol Airport and the city centre of 
Amsterdam. In a short period of time, the 
urban environment was developed out 
of an infrastructural wasteland next to 
which many sports clubs had established 
their facilities. The sports associations 
and future plans for expansion of the 
infrastructure had to make way for 
commercial companies. The book ‘The 
Instrumental Building’ describes that, for 
the fi rst time, the city council allowed itself 
to be strongly infl uenced by commercial 
interests Infl uenced by the market and 
the companies, the city council focused 
on various objectives during the years 
of  development. The objectives had in 
common that a lot of money could be 
raised and, on the other hand, they went 
along with the trends in public opinion, 
as in the following examples. In the fi rst 
instance, the objective was to attract 
international companies, and, then, to 
create  a diverse urban area for living, 
working and recreation. Nowadays, 
the focus is on creating a sustainable 
urban centre.1  As a result of these rapid 
developments, there are now a large 
number of offi ces and apartments as well 
as places for specifi c commercial functions.

Offi ces
Within the offi ces, there are several 

companies belonging to the fi nancial, 
fi scal, legal, real estate and commercial 

sectors. In addition, there are also 
companies whose employees are not 
present or whose function remains 
hidden. These are the trust offi ces that 
facilitate mailbox companies. A mailbox 
company is an international company 
established in a country because of a 
favourable tax climate. An address with 
a mailbox is enough, but sometimes they 
are complete offi ces in which at least a 
houseplant and desk must be located. 
The trust offi ces provide and advise on 
facilities for this type of company, such 
as a mailbox, a bank account and other 
legal provisions to avoid paying taxes.

Apartments
The apartments are mainly 

luxury apartments. The municipality 
of Amsterdam requires every 
neighbourhood to consist of at least thirty 
percent social housing, but the required 
amount of social housing has not yet 
been built. The developers of Zuidas 
preferred not to build social housing, 
they did not think it would fi t and it 
would also reduce the value of offi ces.2  
The developers indicate the following:

“Having social housing in the area is a 
good thing. It contributes to urbanity 
and it is a part of Amsterdam. It 
contributes towards a mix of people 
in the area that is worthy of a big 
city. But the point is, where it would 
be located. You shouldn’t locate 
[social housing] next to a bank, for 
example; that doesn’t make sense, 
because the yields will decrease, 

1.  Graduation studio 
the instrumental building, 
The instrumental building 
(Eindhoven, Eindhoven 
University of Technology, 
2020) 80.

2.  Jan Jacob Trip, 
“‘What makes a city? 
Planning for “quality of 
space’: the case of high-
speed train station area 
redevelopment,” (PhD 
diss., Technical Univesity 
Delft, Delft, 2007), 169. 
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The third barrier in the offi ce buildings are the elevators 
and staircases. One can move up or down vertically by 
stepping into a closed cabin. The cabin is driven by means 
of a pulley. The control panel inside or outside the lift has 
to be pressed down beforehand to move to the right fl oor. 
The elevator is easier than the stairs. Moreover, the elevator 
is faster than the stairs at long distances of several fl oors. 

2.8 Elevator in Vinoly building. 2.9 Elevator in UN-studio 
building.

2.10 Elevator in The Rock.

2.11 Stairs in AkzoNobel 
building.

2.12 Stairs in BakerMckenzie 
building.

2.13 Stairs in Houthoff offi ce.

The fourth barrier is often a prestigious staircase within the 
offi ce. The staircase is visible from many sides and the individuals 
walking over it are also visible. This is where visitors and employees 
really enter the offi ce that is located in a part of the building.
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and only stay there for a few years and 
have now returned home on account of 
the pandemic.5 The ‘New Amsterdam’ 
building on Zuidas, for example, has 
been specially designed for expats, with 
its own facilities in the building such as a 
swimming pool, sauna and fi tness room. 
Per month,1000 to 3500 euros are paid  
for the two- or three-room apartments.6  

Commercial functions
The fact that high prices can function 

as a selection tool has also been applied 
to ensure the high quality of commercial 
functions to enhance the status of the 
companies. The companies that had 
already established themselves in 
Zuidas impacted the kind of functions 
to become available. For example, the 
law fi rm Houthoff indicated that they 
did not want a supermarket under their 
offi ces, but rather something like De 
Bijenkorf, a high-end department store.7  

“It is partly a process of self-
regulation, because fi rms 
locate in Zuidas because of its
image. Houthoff Buruma [a law 
fi rm], for example, the main 
tenant of the Viñoly building, did 
not want a supermarket located 
beneath their offi ce. Then again, a 
high-end supermarket like the one 
in the WTC, where you can buy 
champagne and cigars, now, that 
wouldn’t have posed a problem.”8 

The commercial functions are now 
high quality shops, sports clubs and 

since the bank building will become 
less valuable. Social housing does fi t 
in with urbanity, but not with high-
end amenities. It should not have a 
dominating negative impact on its 
neighbours, but it should be located, 
for instance, a few blocks away.”3  

As a result, the residential area mainly 
consists of luxury apartments that are 
more in line with the high-quality facilities 
and returns that the developers want to 
achieve. According to a large number of 
involved parties, the price range would 
have a positive effect on the environment 
as described in Jan Jacob Trip’s thesis:

“The rent level and the atmosphere 
of the area will help sort 
things out; you can already
see it happening in Mahler. 
Market parties select their tenants 
with this in mind, and they
are doing it fairly well.”4 

The consequence of this strategy 
is that the relatively high rent of the 
apartments makes it impossible to attract 
residents from the middle- or lower-
income segment. That the high rents 
were only affordable to high-income 
earners is apparent. Because of the 
present absence of expats on account of 
the corona pandemic,  rents are being 
lowered in order to prevent vacancy. 
Apartments are made more attractive 
for the middle-income segment. The 
apartments were mainly inhabited by 
expats who are not always at home 

3.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 169.  

4.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 172.  

5.  Gemeente 
Amsterdam, 
“Gebiedsanalyse 
2016 Buitenveldert/ 
Zuidas Stadsdeel 
Zuid,” 2016 http://
docplayer.nl/34253276-
Gebiedsanalyse-2016-
buitenveldert-zuidas-
stadsdeel-zuid.html.

6.  “New Amsterdam 
stijlvol wonen aan de 
Zuidas,” New Amsterdam 
accessed: July 28, 
2020 https://www.
newamsterdam.nl/

7. Trip, “What makes a 
city? Planning for ‘quality 
of space’,”  168.  

8.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 168.  
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Appartment barriers
A transparent entrance has often been chosen for the entrance 

to the Zuidas apartments. The fi rst barrier is often an automated 
sliding door or an automated double door. These doors are 
equipped with a security system. The door is opened by someone 
on the inside or by means of an access pass from the outside.

2.14 Sliding door in New 
Amsterdam.

2.15 Sliding door in Xavier. 2.16 Automatic door in 900 
Mahler.

2.17 Stairs in New Amster-
dam.

2.18 Void in Residence 
Symphony.

2.19 Void in Miles Building.

This is followed by a prestigious space. The space also 
contains the letterboxes of the residents. This prestigious 
space often has an interruption such as a small staircase to the 
souterrain or an elevated ceiling. Because of the stairs or the 
difference in height, one becomes aware of this entrance space.
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luxury cafes. These commercial functions 
are located in the plinths of the buildings. 
The sports clubs and cafés are primarily 
aimed at the public who live or work in 
Zuidas. In addition, the user functions are 
selected on the basis of a wide range 
of facilities and services that should keep 
Zuidas ‘lively’ even in the evenings. In 
Trip’s thesis9,  this ‘keeping alive’ is argued 
by various interviewed developers of 
Zuidas. The sports clubs, sports facilities, 
medical facilities and nurseries are an 
example of these enlivening facilities. 
Especially the fi tness club has been 
mentioned as a space that should be 
visible from outside in the evening for 
the sake of ‘liveliness’10. Unfortunately, a 
street with a sports club and otherwise 
offi ces does not necessarily become very 
‘lively’ only because people are visibly 
playing sports behind a glass façade.

Public spaces
The public spaces inside and outside 

buildings are provided with high-quality 
and sustainable materials. Also, there 
are deliberately no commercial functions 
on the Gustav Mahlerplein and Zuidplein 
to keep them quiet.11 In addition, the 
public and semi-public spaces are highly 
controlled. There are many cameras 
aimed at the public space. At many 
entrances to buildings, such as the law 
fi rm Baker & McKenzie, SOM building 
and law fi rm Stibbe, there are guards, 
cameras and receptionists to supervise 
comings and goings. Photographing 
buildings is often subject to expres 
permission which has to be applied for.. 

An exception to this is the AkzoNobel 
offi ce where there is an art exhibition in 
the entrance hall and where photographs 
may be taken. In Zuidas, Mahlerplein 
and Gustav Mahlerplein are privately 
owned public spaces developed by 
G&S vastgoed. The organization 
HelloZuidas mediates between the 
private  and public sector, and has a 
monthly magazine with life stories of 
people working or living in Zuidas and it 
includes diverse facts about companies.12

Mahler street, running from the 
station to the university, is a fast 
connection especially for students. It 
is designed as a diagonal street that 
runs through the grid of the offi ces.13  
On the one hand, the developers think  
students walking through their planning 
area is a positive characteristic. On the 
other hand, they do not want student 
functions in the area itself, as described 
by the developers in Trip’s research.

“In Mahler there is another square 
where you can sit, and the diagonal 
[i.e. the main street through Mahler] 
for students travelling from the 
university to the station. So there 
will be students there, instead of 
merely grey suits. Hence, there will 
be different coffee shops, etc.”14 

However, functions for students such 
as student housing are seen as low-quality 
functions which  should not  be placed 
in the area, Trip’s interviews showed.

9.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 178.  

10.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 173.  

11.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 178.  

12.  Job Sijbrandij, ‘The 
privatisation of public 
space in Amsterdam,’ 
(Master Thesis, University 
of Amsterdam, 
Amsterdam, 2018), 30.

13.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 181.  

14.  Trip, “What makes a 
city? Planning for ‘quality 
of space’,” 181.
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2.23 Private door in OpZuid. 2.24 Private door in Xavier. 2.25 Private door in New 
Amsterdam.

Then there is a staircase or an elevator going up. The staircase 
with exterior views has a lot of light from outside. The staircase 
can be in the form of an atrium or an open staircase. The elevator 
is enclosed and is located in the core of the apartment building. 

The entrance doors to the apartments are not transparent. There 
is therefore a lot of privacy. The doors open inwards because of 
general fi re safety regulations. Because the door opens inwards, the 
door is placed sunken into the wall making the portal extra visible.

2.20 Elevator in Intermezzo. 2.21 Stairs in The George. 2.22 Elevators in OPZUID.
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Commercial barriers
At many shops and restaurants there is hardly a 

noticeable threshold. Many doors are opened in summer. 
This is effi cient because it is easy to go in and out with, for 
example, food, drinks or purchased items. In addition, it 
provides extra accessibility and makes a less closed impression

2.26 Sliding door in Albert 
Heijn.

2.27 Open door in Olivers. 2.28 Open door in Coolblue.



Work habits
Analysis of the design, working 

climate and culture of the Zuidas offi ces 
shows how they infl uence standards 
and values. The offi ce space is fully 
equipped with comfortable chairs, desks 
and an air ventilation systems for a 
pleasant indoor climate. The workplaces 
are grouped and vary from private 
rooms to open workplaces. There is a 
hierarchy within the offi ce, varying in 
strength from one company to another.  
Law fi rms often have a strong hierarchy, 
which sometimes leads to sexual 
harassment of women.15 & 16 According 
to attorney Gabi van Driem who assists 
women who have experienced sexual 
harassment, especially at law fi rms:

“Those offi ces have a lot of 
money and power, a lot of women 
do not dare to report sexual 
harassment. Certainly not as long 
as the perpetrator is in an almost 
inviolable position as a partner.”17 

There are also companies such 
as law fi rm Baker Mckenzie that are 
apparently not based on  hierarchical 
principles and say they work together 
in various teams. For example, this is 
what trainee, Nicholas Parker, says:

“The training and support are 
excellent – the Associates and 
Partners are always happy to help and 
the culture is very non-hierarchical.”18 

Hierarchy within a company is not 

always detrimental.  However, overall, 
the company culture at Zuidas does 
not seem to be healthy. According to 
the ZoZas, three women who work 
in the legal and banking sectors 
and who wrote the book ZoZuidas,19 
Zuidas is a place where people adapt: 

“You have to let go of your authenticity. 
Only if you adapt, will you reach the 
top, you think. Gradually, however, 
you become a different person”.20 

The work at Zuidas is compared 
to a production line. The employees 
at the bottom of the production line, 
usually the trainees, are given the less 
enjoyable tasks. In this chain, employees 
do not seem to have much to say and 
mainly do what is asked of them, even 
though they do not always understand 
this. Asking each other questions seems 
to be a taboo, especially before the 
fi nancial crisis. According to ZoZas’ blog:

“Zuidassers behave pompously and 
do not dare to be honest about 
their lack of understanding. During 
international conference calls 
everyone interrupts each other. If 
the discussion has been going on 
about the same subject for an hour 
and you ask a question, it turns out 
that nobody really knows what it is 
about anymore. Just like in the run-
up to the fi nancial crisis, when no 
one within the banks understood 
certain fi nancial products. Asking 
questions is taboo in Zuidas.”21 

Offi ce standards and values

15.  “Seksuele 
intimidatie door 
machtsverhoudingen?,” 
Secjure Juridsch 
Faculteitsblad, last 
modifed January 2, 
2018, http://www.
secjure.nl/2018/01/02/
seksuele-intimidatie-
machtsverhoudingen/.

16.  Frederieke Dormaar, 
“Hiërarchie houdt 
seksuele intimidatie op 
de Zuidas in stand”, 
RTLnieuws, November 
12, 2017, https://www.
rtlnieuws.nl/geld-en-
werk/artikel/3729176/
hierarchie-houdtseksuele-
intimidatie-op-de-
zuidasstand.

17.  Dormaar, 
“Hiërarchie houdt 
seksuele intimidatie op 
de Zuidas in stand.”

18.  Nicholas Parker, 
“Expect wide-reaching 
experiences,” Baker 
McKenzie, retrieved 
at July 30, 2020, 
https://uk-graduates.
bakermckenzie.com/
your-career/.

19.   They are called 
the Zozas because they 
would rather remain 
anonymous. De Zoza’s, 
ZoZuidas (Amsterdam, 
pearson Education 
Benelux, 2010).

20.   Laura van Baars, 
“Hoe overleef je 
de Zuidas?,” Trouw, 
November 25, 2010, 
https://www.trouw.
nl/cultuur-media/
hoe-overleef-je-de-
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21.  Carolina Lo Galbo 
& Map Oberndorff, 
“Zuidas-meisjes,” Vrij 
Nederland, July 3,2010 
https://www.vn.nl/
zuidas-meisjes/.



57Zuidas

Besides etc work, there is little time left 
for hobbies and other pastimes. Sander 
Schimmelpennick, a well-known Dutch 
journalist, used to work as a junior 
associate in lawfi rm Houthoff and says:

“I was always shocked at lunch how few 
people knew about what was going 
on in the world. The people were very 
burdened by work. When they fi nally 
got home, they went to sleep!”23 

“And within the offi ce I had to keep 
myself happy by doing a lot of, 
yes, fun things with colleagues! And 
of course we had drinks, we really 
looked forward to that. I had one 
very nice friend. She also worked at 
Houthoff. And we had a game. We 
would send a picture of someone 
in the offi ce. And then we had to 
describe them in three sentences. 
And then we would see if that was 
accurate. We played games like 
that  to keep work bearable.”24 

“At a meeting about a takeover 
contract, in which part of a large 
bank was sold to another large bank, 
we discussed the remuneration of 
the managers in the new situation. 
It was a complicated calculation. 
As a youngster, I was instructed to 
work out the calculation. When I 
consulted my superior, he did not 
seem to understand a thing. In 
fact, nobody understood what the 
instructions meant. You see, shit runs 
downhill. As a junior, you often take 
on the responsibilities of your boss.”22  

This adaptability of employees and 
the shirking of complex tasks, even though 
this goes against certain principles, is 
driven by a lot of competition between 
the employees. Everyone wants to reach 
the top. Senior positions belong to the 
top of the business world and are not 
for everyone. This was certainly the case 
after the crisis. An empty spot was quickly 
fi lled by someone else. Employees at 
the Zuidas companies also work hard. 

22.  Lo Galbo & 
Oberndorff, “Zuidas-
meisjes.”

23.  Sander 
Schimmelpennick, “Ziel 
van de Zuidas,” interview 
by Westra van Holte, 
March 14, 2019, video, 
3:30 - 6:00, https://
westravanholthe.com/
zielvandezuidas-
sanderschimmelpenninck/

24.  Sander 
Schimmelpennick, “Ziel 
van de Zuidas,” interview 
by Westra van Holte.

2.29 Zuidas during overtime hours.
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Personal identity
The career opportunities are not 

always fair. Talent monitoring fi gures 
show that at the top of companies there 
are mainly men.25 The number of women 
at the top is less than thirty percent 
at Zuidas. Andrea Vogel is a female 
partner at the consultant company EY:

“A crippling predetermination, 
not only at EY: men are judged 
on their potential, women 
on what they have done.”26

 
“Women need a role model. 
They want to see: it is possible 
after all. Otherwise they drop 
out, and think: this company 
does not want me at the top.’’27 

Or the Zozas’ blogs:

“Women are ultimately more 
courageous in saying  that it is not 
okay to work so many hours, men are 
more full of themselves and status-
oriented. They make their jobs more 
important than they really are.”28

“Women take comfort from them [the 
blogs]. We write that it is not a bad 
thing to be scolded or get something 
thrown at you by your boss. That 
happens to all of us and does not 
mean you can’t do anything right.”29 

In the offi ces, it is diffi cult for 
homosexuals, lesbians and transgender 
people to be themselves. Chris Noordam 

is a senior associate at law fi rm de Brauw:

“I have never had any problems at 
De Brauw myself, but I sometimes 
worry about LHBTIss who are not 
so confi dent and come into this big 
Zuidas offi ce, with all that marble 
and gold, as a student, intern or 
employee. In addition to the ‘normal’ 
uncertainties about whether they 
are good enough, they have to 
deal with the uncertainty about 
whether their sexuality or gender 
identity will be accepted. They 
have to be able to trust that they 
can be themselves at De Brauw.”30 

“Unfortunately, it still happens 
that interns go back into the closet 
for fear of negative reactions.”31 

When a partner at a major 
law fi rm became transgender:

“They found it hard to take 
me seriously anymore.”32 

It is not the case that only 
certain groups have negative Zuidas 
experiences  about the company culture 
that is very specifi c. There are also 
‘ordinary’ men who do not always feel 
at home here. Sander Schimmelpennick 
who was a junior associate at 
the law fi rm Houthoff describes:

“It used to be my workplace. And 
in the old days, I did not like this 
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Talent naar de Top 2018, 
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nineteen-year-olds who have to let 
off steam after a week’s work, this 
is almost not normal, so extreme!”35 

In addition to the fact that it can 
seem intense to the outside world, 
it is also an important place for the 
Zuidassers to network or get to know 
your colleagues or managers better. 
According to the Zozas the rule applies:

“You are who you know.”36 

They also had the following 
experience in pub De Blauwe Engel:

place because I did not like my job, 
and [because] I reluctantly worked 
here and actually saw everyone who 
worked here as co-responsible for 
my suffering. All part of the system 
that made me very unhappy.”33 

It is certainly not the case that 
everyone has problems with the existing 
company culture, but there are quite a 
few people who dislikethe environment. 
According to them, if you do not comply 
with the social standard - based on who 
you are, your behaviour or conviction 
- then you may disgrace yourself and 
perhaps even miss out on promotion.

The drinks
In addition to hard work, there are 

also social Zuidas activities that are 
done openly. These are mainly Friday 
afternoon drinking get-togethers. 
Zuidas is known for them. There is even 
a drink event called ‘Borrel xxl’ which 
takes place  on the Zuidas squares once 
a year. According to fi eld research by 
Het Parool, the Amsterdam newspaper,  
these pubs  are most often visited: café 
De Blauwe Engel, Oliver’s, Limon and 
Dickys.34 In addition to being a pub, 
Café De Blauwe Engel is also a party 
club on Friday afternoons, where a lot 
of drinking and networking takes place. 
Producer and outsider Janke Dekker 
experienced the social environment in the 
pub on a Friday afternoon as shocking:  

“My God, what is going on here? 
It seems as if it is all eighteen/
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2.30 Scenario drunk café ‘De Blauwe Engel’.

2.31 Scenario kissing café ‘De Blauwe Engel’.



60 II

“Everyone does his or her best 
to socialize with his or her boss. 
That boss is typically a guy 
who thinks he is really cool.”37 

In addition, many women from 
outside Zuidas also seem to come 
to the pub because of the large 
number of prosperous men who 
have made it to the Quote-500.38  

In the other pubs there is also a 
lot of drinking, but these close earlier 
than pub De Blauwe Engel. In addition 
to the drinking, the pub owners admit 
that a lot of cocaine is used as well. 
They regularly fi nd empty hard drug 
bags in the toilets.39 The pub owners 
allow this because they ‘have to’. This 
is what Limon owner Nick Zwart said:

“If you start frisking people, 
your whole place will be empty 
right away. Then the whole 
Zuidas would be empty.”40 

At Zuidas, the use of cocaine is 
socially accepted. Anna describes this in 

an anonymous interview with the NOS:

“You have to explain yourself 
if you do not do it.”41 

The consumption of alcohol in these 
places  seems to be a social standard. 
For example, the Zozas describe 
that when you come for a drink you 
should not order a Rivella and if you 
want people to take you seriously, 
you should not drink too much either:

 
“Of course you should not be a 
party pooper and only order tomato 
juice or Rivella light. Feel free to 
have a glass of wine or a beer. But, 
for God’s sake, in moderation.”42 

Apart from drinking in pubs,alcohol is 
also interwoven with company activities. 
The group pressure to participate is 
high. It does not always work out well 
for everyone. For example, a signifi cant 
percentage of the employees at 
Zuidas go to addiction clinic U-center, 
according to Ingrid van Weijen,director 
of Treatment Affairs at Mental Health 
Care and Addiction Clinic U-center.43 Or 
according to insurer Movir who, in 2010-
2015, saw the number of burn-outs rise 
by nineteen percent in the legal sector, 
which is mainly established at Zuidas.44  

37.  Lo Galbo & 
Oberndorff, ‘Zuidas-
meisjes’.

38.  Staphanie 
Hoogenberk, “Vrijmibo 
op de Zuidas, waar 
ze tongen zoals ze 
dat in fi lms hebben 
gezien,” De Volkskrant, 
April 5, 2018, https://
www.volkskrant.nl/
nieuws-achtergrond/
vrijmibo-op-de-zuidas-
waar-ze-tongen-zoals-
ze-dat-in-fi lms-hebben-
gezien~ba504b08/

39.  Laura Obdeijn and 
Vera Spaans, “Vrijmibo 
op de Zuidas; bier, bruin 
fruit en ballen,” Het 
Parool, March 3, 2018, 
https://www.parool.nl/
nieuws/vrijmibo-op-de-
zuidas-bier-bruin-fruit-
en-ballen~bcc1af1c/.

40.  Obdeijn and Vera 
Spaans, “Vrijmibo op de 
Zuidas; bier, bruin fruit 
en ballen.” 

41.  Anna, “Nieuwsuur”, 
NOS, May 5, 2019, 
19:00: https://nos.nl/
uitzending/41478-
nieuwuur.htlm.

42.  De Zoza’s, ZoZuidas, 

43.  Milou van Beek, 
“Succesvol en aan de 
drank”, Het Financieele 
Dagblad, January 15, 
2017, https://fd.nl/
fdpersoonlijk/1181786/
succesvol-enaan-de-
drank.

44.  Erik Jan Bolsius, 
“Aantal burn-outs in 
de advocatuur stijgt 
gestaag: ‘Ik kon het 
hele weekend alleen 
nog maar huilen,” 
Advocatenblad, 
November 20, 
2016, https://www.
advocatenblad.
nl/2016/11/20/
aantal-burn-outs-in-
de-advocatuur-stijgt-
gestaag-ik-kon-het-hele-
weekend-alleen-nog-
maar-huilen/.2.32 Café Limon Zuidas.
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2.34 Group as bubble

Sloterdijk’s foam theory is well 
applicable as a conceptual framework 
to understand  Zuidas in its entirety. 
According to Sloterdijk, society is 
divided into a diversity of bubbles 
that are fairly anonymous with respect 
to each other.45 The bubbles may 
resemble each other because similar 
activities take place, as is the case for  
the Zuidas companies. However, they 
are all separate units. The bubbles can 
only be seen as a whole if one looks at 
them as if they were one layer of foam. 
Sloterdijk describes the places in the city 
as gathering places where people can 
discover things and can merge to form 
different bubbles. The city no longer 
has a centre like it used to have, just as 
a layer of foam has no centre either.

So, according to Sloterdijk’s 
theory, we could say that everyone in 
Zuidas lives in their own bubble. The 

personal bubbles are merged into 
one bubble in the offi ce or café. The 
offi ce and café bubbles also close 
themselves off from their surroundings. 
Sloterdijk makes no further statement 
about the effect of these bubbles.

In several interviews by systemic 
Zuidas coach, Westra Van Holthe, he 
appears to suggest that the quality of 
life is not very high. This contrasts with 
the interests of developers and the 
municipality who wanted to turn Zuidas 
into a high-quality environment. The  
quality of life on Zuidas is commented 
upon in the following four fragments.

Preacher entrepreneur Ruben Van 
Zwieten: 

”Positive: ambitious, cosmopolitan, 
top-class sport. Negative I would say: 
one-dimensional. One-dimensional 
in what? One-dimensional in linear 
thinking. In being competitive.”46 

Sander Schimmelpennick: 
“And I think the people who work 
here suppress a lot of their humanity 
because they think that if they 
do, they will get ahead in life.”47

Leonie Stekelenburg, mindfulness 
coach: 

“You can see my outside, but my 
inside I may not know myself very 
well, so do not look at that.”48 

Tjeerd Krumpelman, an employee 
at ABN AMRO: 
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Zuidas according to the foam theory
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“There are a lot of people, but we 
still function rather anonymously 
here. And we also leave at the end 
of the day. You could almost say: 
that also makes it a bit soulless.”49 

So the one-dimensional bubbles  
make Zuidas very anonymous. The 
anonymity is also preserved by company 
culture and people’s living conditions. 
The effect of these types of bubbles that 
exclude or include people is extensive. 

49.  Tjeerd Krumpel, 
“Ziel van de Zuidas,” 
interview by Westra 
van Holthe, March 14, 
2019, video, https://
westravanholthe.com/
zielvandezuidas-
tjeerdkrumpelman/.



Not everyone in the offi ce environment seems to be able 
to merge into the business atmosphere or bubble. Employees 
seem to be looking for cohesion, but they cannot always fi nd 
it. Some people exclude themselves or are excluded. They do 
not get answers to their questions about company culture. They 
feel uncomfortable in a climate of condoned sexual harassment, 
standard overtime, propagation of overachievement, male 
favouritism, and the lack of opportunities for authenticity. 
Protesting against or questioning this climate is almost impossible, 
because shaming is often the result; people are laughed at 
or not taken seriously.  The shaming leads to internalised 
shame, which seems to be a cause of social seclusion. Not 
everyone can merge into the bubbles Sloterdijk describes.  

Because several people feel excluded from the bubbles 
a place is needed where they can refl ect on and talk 
about these feelings. Zuidas itself is not an environment 
for refl ection and meaning. However, there is a place in 
Zuidas where experiences can be shared and feelings 
of discomfort can be talked about: De Nieuwe Poort. 

The only Zuidas place described as a high-quality social 
environment in Westra Van Holthe’s interviews is ‘De Nieuwe 
Poort’. Here there is room for refl ection. According to Ruben 
van Zwieten, pastor-entrepreneur and co-founder of ‘De 
Nieuwe Poort’, this organisation occupies a central position 
within the business community. This is how he describes it:

“If you look at the structure of society, you have politics, 
economics and religion. In a village, you have the town hall 
for politics, the market square for the economy and the church 
for religion. So the church just has to play a role in a busy 
community. As far as I am concerned, it does that by its location 
in the middle of the business district where sixty thousand 
people go to the station. And where trade used to take place 
on the market, trade now takes place in large offi ce blocks”50 

50.  Ruben van Zwieten, 
interview by Madelon 
Kootwijk, Eindhoven. 
February 26 2020. 
Audio.

Conclusion
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2.35 ‘De Nieuwe Poort’ in the Vinoly building.



Analysis of ‘De Nieuwe Poort’

The interviews by Westra Van Holthe 
of the surroundings in Zuidas suggest that 
‘De Nieuwe Poort’ is the only Zuidas place 
where refl ection is possible. De Nieuwe 
Poort has an outspoken ideology and has 
grown as an organisation. It has locations 
in Zuidas, Rotterdam and Valencia. On 
the website of ‘De Nieuwe Poort’ it says:

“De Nieuwe Poort is a restaurant and 
a sheltered workshop. A place to meet 
and rent rooms, but also a meeting 
centre that denounces social problems. 
You come to us to rest and recharge, 
but also to fi nd new inspiration and 
to step out of your social bubble”.51  

In Zuidas, ‘De Nieuwe Poort’ has a 
restaurant on the ground fl oor where 
people can meet each other. On the fi rst 
fl oor, there are meeting rooms that can 
be rented and used for activities of ‘De 
Nieuwe Poort’. The organisation is divided 
into three functional parts; learning, 
serving and celebrating. Learning is 
done at ‘The New University’, serving 
is done at the sheltered workshop in 
‘De Nieuwe Poort’, and celebrating 
is done at ‘The New Tradition’. In all 
parts there is opportunity for refl ection 
for the people in the Zuidas offi ces.

At ‘The New University’, leadership 
programmes are organised that take 
place in the meeting rooms of ‘De Nieuwe 
Poort’, or abroad, in Valencia, Spain. 
During these leadership programmes,  
people are divided into groups and the 
participants consider different cases with 

51.  “Home”, De Nieuwe 
Poort, accessed at May 
12, 2020, https://
denieuwepoort.org/.

52.  Ruben van Zwieten, 
interview by Madelon 
Kootwijk, Eindhoven. 
February 26 2020. 
Audio.

53.  IRuben van Zwieten, 
interview by Madelon 
Kootwijk, Eindhoven. 
February 26 2020. 
Audio.

54  Ruben van Zwieten, 
interview by Madelon 
Kootwijk, Eindhoven. 
February 26 2020. 
Audio.

each other. Stories from the Bible, for 
example, are used as a literary source to 
refl ect on their own ‘leadership decisions’. 
The Bible is used because it contains 
stories about personal life questions. 
According to Van Zwieten, it is not about 
‘Alle menschen werden Christen’ but more 
about ‘Alle Menschen werden Brüder’.52 
In addition to refl ecting on company 
decisions, it is also about personal life 
questions such as a divorce, children, 
relationships, family, etc. Participants can 
express everything that bothers them in 
one go.53 According to Van Zwieten, this 
can be compared to the confessional:

“You could compare it to confession. In 
a confession booth, you  feel confi dent 
enough to confess to each other. That 
is strangely enough very liberating.”54 

In the safe context of the leadership 
programme in an area isolated from 
Zuidas, this is possible and it has a 
liberating effect. Normally it is not 
socially acceptable to share this kind of 
personal experience within the offi ce 

2.36 Scenario leadership programme.
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Spatial characteristics 
Looking at the barrier between the public and private 

domain and at the spaces of ‘De Nieuwe Poort’, the 
following spatial characteristics may be distinguished: 

Barrier between public and private
The barrier between the meeting space and public 

space is very small. There is only a blue tinted glass façade 
in between the public space and the interior of ‘De Nieuwe 
Poort’. Through this façade, one can directly look  inside from 
the street. The different spaces inside the grid of the façade 
are not visible from the outside. The architect has opted for 
a continuous grid that mainly articulates the shape of the 
building. This is a block with a staircase inside. The space of 
‘De Nieuwe Poort’ is therefore not a strongly framed space. 

The main entrance has a small canopy above a double door 
that is marked with the name and logo of ‘De Nieuwe Poort’. This is 
the only distinguishing mark. Along another double door there is a 
terrace that can be entered from the inside as well as from the outside. 

The air inside is fi ltered by means of a climate control 
system that is part of the whole building. At the same time, the 
light can be controlled by reducing daylight with curtains or by 
increasing the light and atmosphere with candles or artifi cial light.

Restaurant space
The different atmospheres with chairs, lounges and bar 

stools invite comfortable conversations. In the restaurant, one-to-
one conversations are possible and, for example, experiences 
of discomfort may be shared in personal conversations. Some 
elements in the restaurant, such as text on the walls, images 
and text on the façade, have a literary meaning. They raise 
questions and stimulates refl ective dialogue between people.

Meeting space
In the meeting rooms, you can talk to each other at 

different tables. The tables face a board, beamer or, as in 
the theatre room, a stage. During the leadership programmes, 
personal experiences may be shared in front of a group.
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55.  De Zoza’s, ZoZuidas, 
203.

56.  Carmen Snijders, 
Interview by Madelon 
Kootwijk, Eindhoven. 
February 14 2020, 
Audio.

57.  Bregje Lampe, 
“Zingeving op 
de Zuidas,” Het 
Parool, January 26, 
2012, http://www.
bregjelampe.nl/
zingeving-op-de-zuidas

58.  Bregje Lampe, 
“Zingeving op de 
Zuidas.”

environment. This is what the Zozas write:
 
“Even if there are things going on in your 
private life, like a relationship breaking 
down or parents getting divorced, you 
don’t have to tell the whole offi ce.”55 

In the ‘social workplace’ of ‘De 
Nieuwe Poort’ you can get in touch with 
different people and the employees. 
Employees in the ‘social workplace’ had 
few opportunities in the past because 
of their background. They were offered 
a job at ‘De Nieuwe Poort’ in order to 
return to the labour market. Their stories 
have been made visible to the people 
who come to eat at Zuidas. According 
to co-founder of ‘De Nieuwe Poort’ 
Carmen Sneijders, the presence of these 
employees from different backgrounds 
is a positive infl uence for Zuidas:

“Our target group is the business 
community. We are on Zuidas because 
it is a homogeneous part of the 
Netherlands where there is no diversity. 
These people never come into contact 

with someone else, which is why we 
have a social or sheltered workplace.”56 

The workplace employees ensure 
that the people at Zuidas gain a wider 
perspective regarding different people. 
For example, Sneijders experiences 
that many people at Zuidas grew up in 
‘het Gooi’, a privileged region of the 
Netherlands, and have always been in 
contact with the same kind of people. 
It also shows that in this environment of 
‘De Nieuwe Poort’ it is not about status 
or what you have achieved in life, but 
about the connection between people. 

The ‘New Tradition’ is about 
celebrating, which involves religious 
traditions. These celebrations take place in 
the Thomaskerk, next to Zuidas, or at other 
places  especially selected for a wedding, 
a baptism or a funeral, for example. Before 
it was called ‘The New Tradition’,  it had 
other names. ‘Kerkelijk Present’ (Church 
Present) soon did not seem right. After that 
it became ‘Zingeving Zuidas’ (mindfulness 
Zuidas). As Van Zwieten said then: 

“to ensure that the pagans in the 
offi ce towers are not immediately 
deterred by Christianity.”57

And:

”with stories from the Bible, Ad 
[van Nieuwpoort] and I want to 
disrupt people and make them think 
about their social responsibility.”58

2.37 Scenario talking about problems.
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2.38 Meeting spaces.

2.40 Barrier spaces.

2.39 Restaurant space.



69Zuidas

2.47 Texts on the window. 2.48 Terrace. 2.49 Entrance.

2.44 Piano 2.45 Dinner tables. 2.46 Café tables.

2.41 Meeting room. 2.42 Name meeting room. 2.43 Reception.



The experiences from Westra Van Holthe’s interviews cor-
respond with the analysis of ‘De Nieuwe Poort’. ‘De Nieuwe 
Poort’ is a place on Zuidas where various topics that are part 
of the corporate culture in  are refl ected upon and where per-
sonal experiences are shared. The personal experiences can 
be about feelings of shame and discomfort within the company 
culture. Refl ecting and sharing are also done in religious cere-
monies and leadership programmes taking place  in an area 
secluded from the Zuidas companies. Here the participants can 
express their standards and values. This area for ceremonies 
and leadership programmes outside Zuidas contrasts with the 
standard corporate culture in Zuidas. Such a secluded area, 
or bubble, is not explicitly present in the offi ce environment 
of Zuidas yet. The spatial barriers of the current location of 
‘De Nieuwe Poort’ seem to offer less privacy compared to the 
barriers described in Part I of this project. The glass façade 
is very open and transparent and therefore offers little seclu-
sion from the companies for the refl ective activities described.

Conclusion
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“Emancipation is the act of freeing 

somebody or freeing a group from 

legal, political or social controls that limit 

what they can do. Therefore, seemingly 

reprehensible legal, social or political 

constraints must be eliminated by making 

them explicit.”

Defi nition page 116-117



Design ‘De Nieuwe Poort’

Introduction

This chapter looks at function and design of a space that would 
be appropriate for the discussion of feelings that Zuidas employees 
are made to feel ashamed of. Its design as an intervention in an 
existing Zuidas building, should enable this discussion. The research 
question answered in this chapter is: What kind of design fi ts a 
space with designed threshold areas where people are not 
made to feel ashamed (made to feel uncomfortable ) in the 
offi ces at Zuidas? From the research of parts one and two, 
it may be concluded that this requires a designed space that 
is a secluded zone in the surrounding area. The space would 
thus become a bubble in the Zuidas offi ce environment. This new 
space is designed for the current location of ‘De Nieuwe Poort’.

In order to be able to seclude the space from its surroundings, 
specifi c designed transitions are required between the public space 
and the sheltered space. ‘The Nieuwe Poort’ on the Zuidas still lacks 
barriers to use the spaces in an architectural way to discuss any 
awkwardness of which one is ashamed. There is also a need for a new 
spatial design in which spirituality can be expressed and religious 
activities can be continued, without the threshold for employees being 
too signifi cant to do so. Even though it is a secluded space, it must 
remain accessible. As a result of the architectural intervention, existing 
activities that take place outside Zuidas can also take place on Zuidas.

For the design of the bubble or the seclusion 
zone, the following questions can be asked:

How can the transition from public to sheltered space be 
accessible and secluded?
How can the space feel socially secure for spiritual expressions 
and discussing shame?
How can spiritual and mental awareness be stimulated when 
entering and leaving the space?
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Function and program
A spiritual place is appropriate for a socially safe space to share 

and refl ect on experiences of shame in the Zuidas offi ces. People are 
mainly present on weekdays, so the activities take place around work 
times.  The combination with spirituality, the current religious background 
and the time period of the activities fi t the function of a chapel.

The programme and the liturgy of the chapel are related to 
existing activities and to the people in the offi ces. Van Zwieten is a 
pastor entrepreneur affi liated with the Protestant church community, 
the Thomaskerk (church) next to Zuidas. Through ‘De Nieuwe Poort’ 
he also organises religious activities that are supported by the 
Thomaskerk. These activities are orgnaised under the name ‘The 
Table of XII’, but Van Zwieten also organises various sermons or 
personal consultations from his clergy ministry. In addition, the people 
on Zuidas are very diverse and have different beliefs.1 Because ‘De 
Nieuwe Poort’ is also supported by the Thomaskerk, I have chosen 
to take the Protestant religion as a starting point for the liturgy.

The transition to the chapel must be designed consciously so 
that spiritual or mental awareness is slowly stimulated by entering 
different barriers. In Zuidas, drinking is an activity that is often done 
or combined with other activities. That is why a bar area is created 
where a lot of people from the offi ces can have a drink before 
switching to spiritual activities. During the activities, coffee is also 
served which can be drunk in a separate room. ‘De Nieuwe Poort’ also 
rented out many meeting rooms. These can still be rented out to keep 
the building accessible and to introduce other groups to the chapel.

The functions to be designed are:
• Chapel that connects to the current activities within ‘De 

Nieuwe Poort’.
• Library for the current collection of Hebrew book of the 

Pardes Foundation.
• Spaces for the current leadership programmes such as the 

Table of XII.
• Closed space for one-on-one conversations.
• Spiritual routing.
• Bar space.
• Coffee room.

1. Sven Bertens & Thomas Kal, 
Zuidasmonitor, Jones Lang 
Lasalle, 2017, https://zuidas.
nl/blog/2017/nieuwste-
kantorenmonitor-de-zuidas-
steeds-meer-divers/.
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• Meeting rooms.
• Toilet.

Design requirements and experiencing the spaces
Experience of shame in the interior
In the interior of the building there is room for participation 

in activities that do not normally take place in the offi ces. The 
activities in which the spiritual expressions take place have been 
given separate spaces which are placed in a certain sequence. The 
spatial design also follows the principles of sharing the experiences 
gained in the Zuidas offi ces in various ways. When I look at my 
own experience of getting acquainted with a new environment, 
there is always a certain sequence. The size of the group plays an 
important role in this. At a new association, I fi rst go to a lecture 
or presentation to get an overall picture. Before the presentation 
starts, there is usually a reception area where I can have a drink and 
wait for the presentation. After the presentation, some things are 
discussed in smaller groups. Subsequently, individual conversations 
can be entered into with participants. This is a sequence from being 
anonymous in a large group, to being less anonymous in a small 
group, to being personal. In the new chapel design, this sequence is 
maintained as a spatial sequence. In this sequence, the visitor goes 
from sharing common experiences to sharing increasingly personal 
experiences. In order to make these personal experiences clear 
in the design, I have chosen to use a second storyline in addition 
to the explanation of the design and the accompanying studies. 
The second storyline is about my personal experience when 
working at Zuidas and discovering the building for the fi rst time. 

For the spiritual route through the building, the creation story 
from the Bible is taken as a source of inspiration. The last day of the 
creation story is the day of rest. Therefore, the end of the route is the 
chapel where there is a quiet atmosphere which reminds one of the 
day of rest in the creation story. For each day of the creation story, 
consideration is given to how this can be spatially translated into 
a certain atmosphere between the various barriers in the routing.



Relation to the context

In order to be able to share the 
experiences of shame, a barrier space 
is needed. This is, as it were, a bubble 
in the Zuidas area that closes off and 
offers social safety. The building does 
not, however, need to hide its presence 
and may be openly visible in the 
Zuidas area. Based on how preacher 
Van Zwieten sees it, ‘De Nieuwe Poort’ 
forms a central point in the social Zuidas 
environment. Architecturally this may 
also visibly be a central point, for which 
I have chosen the form of a chapel. 
Zuidas is an environment in which the 
offi ces have a clear view onto the public 
space. However, all the functions are 
part of the spatial programme of the 
offi ce buildings, the function not being 
evident from the architecture. Three 
different options can therefore be 
chosen for the chapel in relation to the 
context. The fi rst option (illustration 3.2) 
is an interior design in which the chapel 
takes shape within the programme 
of the building. The second option 
(Illustration 3.3) is that the chapel takes 
the shape of a distinct object on and in 
the building. The third option (illustration 

3.4) is that the chapel not only takes 
the shape of a clear object, but also 
radiates the function of the chapel.

For several reasons, I have chosen 
the second option. I do not choose to 
have the building fi t into the context 
(option 1) because then it would 
not have any architectural quality. 
The third option, visibly expressing 
the function of the chapel, to which 
certain standards and opinions are 
attached which do not fi t in with the 
surroundings, causes inconvenience. At 
Zuidas, religious standards and values 
are not spoken about openly. The 
building itself would then become a 
subject of shame conveying something 
reprehensible that does not fi t in with 
its surroundings. In addition, when the 
function of a chapel is propagated 
too literally, there is a danger that it 
would refer too much to one religion, 
so that people from a different religion 
or atheists might not feel welcome. The 
function of a chapel should therefore 
not be visible from the outside. It 
must be accessible and therefore the 
entrance may be clearly visible. It 

3.2 Interior design. 3.3 distinct object. 3.4 function of the chapel.
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The context
A number of years ago I started at 
Zuidas. This is the Amsterdam offi ce 
jungle in the Dutch polder, but it has not 
quite as much of a charm as the business 
areas in London and New York. At the 
time I started, the offi ce culture was 
not what I expected. The work wasn’t 
always about content. The pressure of 
having to fi nish an enormous amount 
of work in a short time also meant that 
ethical considerations were not taken into 
account. That is why I am now trying to 
be more aware of the decisions I take. I 
don’t want to come home super frustrated 
every week. I heard from a friend who 
works at the law fi rm Houthoff that in 
the new building on Zuidas, there are 
activities that bring a lot of support and 
relief. According to him, it is a place 
where you can escape the daily routine 
for a moment, it sometimes inspires 
him. I’ve always wondered what’s going 
on inside the new building block in the 
middle of Zuidas. On the outside, it 
has a contrasting look. It is much more 
closed than the offi ce buildings that allow 
maximum light and visibility through a 
curtain wall. Once in a while, through 
the windows and from a certain point of 
view, I can see what is going on inside. 
Last week, there was a drink at the top 
of the building. Occasionally I could hear 
echoing voices and footsteps coming from 
behind the perforated Corten steel plates. 
At night, the building blossoms when 
you see lights burning in different spots.
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should make people at Zuidas curious 
and lure them inside.  An entrance to the 
building on, for example, a side street 
would quickly give the impression that 
it is not important or that it is forbidden.

The façade
I have chosen to design a façade 

that provides protection and visibility 
in order to create accessibility and 
social safety. In my design, the façade 
around the chapel provides protection 
from the outside, as well as openings 
for visibility towards the inside. The 
barrier at the entrance to the chapel 
must provide security but also look 
accessible. Direct view from the street 
to the inside of the chapel should be 
limited so that activities and people 
inside are not revealed completely. The 
concept of a membrane would be very 
appropriate to comply with all these 
demands. By defi nition, some parts of 
a membrane may or may not be left 
open to allow passage. By using the 
concept of a ‘membrane’ and being 
aware of the factors of light, air, sound 
and vision, it is possible to consciously 

design which parts of the space should  
or should not be concealed. As it does 
not have to be a strictly closed building, 
specifi c openings can be made in the 
‘membrane’. An example of a building 
with a ‘membrane’ is the East Pavilion 
by architect Steven Holl in Amsterdam. 

The material of the membrane does 
not have to represent perfection as a 
‘soul’ is never perfect. The material has 
to contrast with the ‘perfect’ Zuidas 
environment. Corten steel is a material 
that suits Zuidas perfectly, but is also 
light and patinated. So the condition 
of the steel is changeable and never 
in perfect condition. In my design, the 
façade is therefore clad with Corten 
steel on all sides so that it appears to 
be a unity. Then, there is a space for 
light, air or routing between the Corten 
steel exterior and the interior wall. This 
spacing may vary as shown in ilustration 
3.5 and 3.6. The Corten steel can also 
be open or perforated at an opening 
as shown in illustration 3.7 and 3.8.

In the context of accessibility, there 
are several openings in the façade: for 
the bar area, the coffee room, and part 

3.5 Section 1:50
Wide spacing.

3.6 Section 1:50
Small spacing.

3.7 Section 1:50
Opening.

3.8 Section 1:50
Perforated opening.
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of the stairs. These openings are very 
large because their functions connect 
to the Zuidas environment. The design 
shows an open window in the façade as 
in illustration 3.7 for the bar area, coffee 
room and hallway. I will come back to 
the opening in the corridor later. For the 
opening in the stairwell, I opted for the 
design as in illustration 3.8. In addition, 
an opening to the chapel space was 
made. This opening is at eye level from 
the street and at middle height in the 
chapel space. Furthermore, the slats 
in the interior space ensure that it is 

not easy to look inside from a slanted 
angle. By looking straight at the façade, 
the chapel becomes partly visible. The 
people are also partially concealed 
so that they are not recognisable. The 
partial visibility of the chapel is intended 
to arouse curiosity in passers-by.

3.9 View from Claude Debussylaan.



As visitors enter the building I 
have designed, they slowly move 
to another room where they gain a 
different experience. The building 
barrier is broken through. It is also the 
fi rst impression of the building. The 
Nieuwe Poort is located on Claude 
Debussylaan, which opens onto Gustav 
Mahlerplein. When walking through 
the street, the tall buildings stand 
out. One experiences these heights 
more when walking between the tall 
buildings than on the square in front 
of them at the beginning of the street. 

In addition, the building has been 
placed on the street as a clearly 
visible block. By attaching a designed 
threshold zone to this façade, the 
concept of the block is alleviated. 
Furthermore, from the threshold areas 
in the case studies, it may be concluded 
that there was often an abrupt entrance. 

Sometimes, there was only a small door 
next to the street. Only in Hubertus 
House did the threshold area continue 
into the building. However, I want 
Zuidas employees to be directed to the 
entrance to this building and therefore 
it should not be an abrupt entrance.

In order to keep the building 
readable as a conceptual block, the 
entrance will be in a recess and not on 
the street. The façade is curved inwards 
towards the recess, so that your eyes 
will gradually be led to the door. In this 
way, entering the building is a gradual 
process. Inspired by the creation story 
of the bible, a contrast is clarifi ed at the 
entrance. On day one, light is made by 
God and a contrast between day and 
night is created. My design underlines 
this contrast. The Zuidas offi ces stand for 
hard work in contrast to the new building 
that brings relief. In this way there is a 
contrast between the hard and perfect 
atmosphere of Zuidas and the relieving 
atmosphere of ‘De Nieuwe Poort’.

The entrance 

3.10 Plan 1:250.
Entrance.

3.11 View from Gustav Mahlerplein.
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Entrance of  the building
Driven by my curiosity, I walk along the 
façade of the building. I feel myself 
getting smaller when I walk down along 
the high offi ce towers. The tall offi ces 
are still overwhelming. This is something 
I don’t normally do, normally I don’t 
just walk into something unknown. The 
voices around me seem to disappear 
and my eyes glide along the corten steel 
wall to the high glass door. Slowly the 
uncomfortable feeling disappears and 
the space inside the building becomes less 
open. I grab the handrail and feel that 
I have more grip. Following the handrail 
brings me to an enclosed space. The right 
wall of the room is made of glass. I can 
look inside a room with many bookcases 
and a table to read. They are old books 
and I am curious what they are exactly. 
The banister continues over the left wall, 
where it is briefl y broken through by a 
door that is open and almost invisible. 
At the end of the banister I see a steep 
staircase upwards. I walk further inside. 
Just before the stairs at the fi rst step, I 
look up and see diffuse light. A milk-
glass ceiling distributes the light across 
the room. It is very narrow. I am surprised 
how narrow it felt and how light I feel 
now. Halfway up the stairs I look back 
and see how high I am already. At the 
end of the stairs, I walk around the 
corner and feel happy about coming 
here. When I look around the corner, I 
see the bar that I saw from the outside 
when people were drinking there.
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The door
The door is a threshold that stops the 

cold or heat from outside. Many doors for 
commercial use are kept open at Zuidas. 
This makes the buildings very accessible. 
At the front of the existing chapel, the 
door is also often kept open. So this has 
been taken into account in the design. 

At the end of the wall parallel to the 
façade, I have designed a door in the 
façade on the right. The door opens by 
pushing. It has a large and wide wooden 
handle. On the wall a similar handle has 
been made so that during the day when 
the door is open your hand can follow 
the handrail inwards. The material of 

the handle must stand out. This is made 
of wood with a shiny varnish. The door 
frame is made of Corten steel to make it 
disappear into the wall. The door itself 
is made entirely of glass so that it is less 
visible. The space inside is lower and is 
an extended portal of the door. Here 
is a doormat where visitors may wipe 
their feet. In the right wall is an opening 
through which the library is visible.

On entry, curiosity should be further 
stimulated. A surprising view can help 
in this. Therefore an opening has been 
made from the entrance to the library on 
the right wall. In addition, the handrail 
on the left wall is not interrupted in 

3.12 Section view.
Entrance and stairs.
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order to create continuity. The handrail 
in the left wall continues along the 
wall and turns into a stair railing.

The stairs
The staircase leads to the bar. 

The bar is the fi rst entry room to 
welcome people with a drink after 
hard work. It is on the second fl oor, 
accessed by a steep staircase. 

The material of the stairs and fl oor 
runs from the outside to the inside. It is 
made of Norwegian slate with a coarse 
fi nish. This material gives a natural effect 
and has different shades of colour to 
match the corton steel. The material of 
the walls must be a continuous material in 
which natural effects and changeability 
are visible. Therefore stucco lustro is a 
conscious choice, because it is based 
on marble that gives a tight shiny 
effect to the wall. The gloss matches 
the gloss of the lacquered wood of 
the banister. The colour of stucco lustro 
matches the shades in the slate and 
Corten steel and is slightly brownish.

Day two of the creation story is 
about God’s creation of the heavenly 
vault. To emphasize the atmosphere 
of this part of the routing through 
the building, a window in the roof is 
created. Through the milk glass, the light 
is diffused and it is not immediately 
clear that the existing building is 
above it. This glass forms a barrier 
or layer of air between the existing 
building and the adjoining building. 



Bar

It is customary to fi nish a working 
day with a drink at Zuidas. With a 
drink, steam can fi rst be let off before 
spiritual or mental activities are started. 
The space to have a drink is not only a 
place to drink but also a place to receive 
people. Staff behind the bar can greet 
them at their entrance. The drinks room 
may be displayed clearly on the outside 
of the building. The drinks room is placed 
at the top of the building to be the fi rst 
room in the route when descending 
to the chapel from top to bottom.

Design of the drinking space
The bar determines the orientation 

of the room and can be designed in 
various ways. A long bar from wall to 
wall (illustration 3.10). A semi-oval 
bar (llustration 3.11) which enlarges 
the surface to stand along. Or a bar 
placed in a corner (illustration 3.12).

The bar from wall to wall seems to 
me to be the most ideal; then the staff 
can easily oversee the room. The only 
drawback is that a continuous whole 
marks few zones for talking in a group. 
There are often several groups along a 
bar in a café. By placing space-marking 

elements around groups the space can 
be made explicit. The demarcation 
creates a spatial barrier between the 
groups and their personal conversations. 
Elements such as; columns, windows 
or plants can organize the space.

There  should be high tables with 
bar chairs in the drinks space. If it is 
crowded and there are no chairs left 
over, it is easy to stand at a table 
with others. The setting of the tables 
determines the room and can appear 
ordered or chaotic. Elements such as 
columns or windows can determine 
the ordering. The houseplants can be 
placed between the tables. Of the 
three illustrated options, the table 
with the columns pleases me most. It 
is open but still has a clear frame.

Day three in the story of creation 
is about God gathering the waters and 
planting vegetation on the land that has 
thus fallen dry. Bringing people together 
in the drinks room is also a kind of 
gathering. In addition, day three of the 
creation story is refl ected in the many 
houseplants that make the room feel 
homely. The fl oor is made of warm dark 
wood to give it an earthly atmosphere. 

3.13 Long bar. 3.14 Semi-oval bar. 3.15 Bar placed in 
a corner.
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Drinks
I am still standing at the top of the stairs 
panting around the corner. The banister 
of the stairs has stopped and my hand 
slides over a nice kind of stucco on the 
wall. I feel that, after work, I am not yet 
able to continue the route through the 
building and decide to have a drink in 
the bar. I have earned it after a long day 
of work. Along the bar, there are bar 
stools in different places and the space 
is covered with different plants. It looks 
warm and cosy and reminds me of home. 
At the bar, I drink a glass of wine and talk 
to another young woman. She works at a 
law fi rm, also on Zuidas. She asks me if I 
am going to listen to Ruben van Zwieten’s 
speech. I didn’t know there was going to 
be a speech. To hide my unfamiliarity and 
the fact that I actually walked in here out 
of curiosity, I say “Yes, I am very curious 
to see what interesting stories he can 
share with us.” The lawyer says that she 
goes often and always likes it and says 
that he is also a well-known Dutchman. 
Shit, I have no idea who this man is. I 
guide the conversation to her work. Now 
she starts a tirade about her boss and 
how often she has to work overtime. I 
understand, but I don’t want to know all 
the details. In order not to linger in this 
conversation with the super frustrated 
woman for too long, and not to betray 
myself as a newcomer and ignoramus, 
I go to the toilet. I don’t know yet if I 
want to see the chapel further down the 
building, maybe I don’t want to. The 
toilet is by the corridor that runs along 
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The bamboo caramel parquet fl oor 
fi ts well with this homely atmosphere.

Corridor along the drinks area
The corridor along the drinks 

space has various uses. The door of 
the toilets and the kitchen behind the 
bar are situated along this corridor. 
The corridor is also used as part of 
the routing to the chapel. The columns 
of the existing building are also 
positioned in the corridor. The columns 
form a barrier for people coming in 
and out of the functional spaces with 
the people walking through the corridor 
to the chapel. The width between 
the wall and the column is one meter 
seventy so that people can pass each 
other easily. 

Behind the left wall of the corridor, 
the offi ce tenant Regus is located. 
The design of the building must look 
accessible to the offi ce environment. 
By making an opening, it is possible 
to take a look inside the building 

3.16 Table with plants.

3.17 Table with walls.

3.18 Table with columns.

3.19 Section view.
Bar.
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the pillars. The light in the toilet comes 
from the chapel and is very mysterious. It 
is very diffi cult to check my make-up or 
hair with this light, pff. Fortunately, with 
this light, others won’t see if I look a mess. 
I am curious to see what is behind the 
wall of the milk glass that is covered with 
shadows. I walk out of the toilet and see 
the offi ce of the offi ce rental company 
Regus through the windows in the hallway. 
The fl oor of the offi ce is just a bit higher, 
so I’m glad that I’m not looking straight 
into the face of the people who are still 
working. The offi ce environment reminds 
me that I need to unwind and so I 
continue my route through the building.
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where several people pass by. The 
Regus offi ce can also be viewed as a 
contrast between working and leisure. 
The Regus offi ce is higher than the 
hallway, so people in the hallway can’t 
look straight into the eyes of working 
people.

The view through the building does 
not have to stop the passer-by. That is 
why the choice was made to create an 
opening which people can see through 
while they are walking. There are 
three options for the window frame. 
The fi rst is only vertical window frames 
(illustration 3.18). The second is only 
horizontal window frames (illustration 
3.19). The third is with vertical and 
horizontal window frames (illustration 
3.20). The horizontal lines accentuate 
the length of the corridor too much. 
The vertical lines accentuate the height 
of the corridor nicely. The last option 
makes the corridor appear cluttered. 
This is why the fi rst option has been 
chosen. The opening is kept relatively 
small to prevent a too clear view  
into the interior. If there is too much 
exposure, people could be recognised 
and that could make them feel 
uncomfortable.

Toilets
The entrance to the toilets opens into 

the corridor which is the routing towards 
the chapel. The columns in the hallway 
provide a transition from the hallway 
to the closed wooden door of the toilet 
area. The toilets are also adjacent to 
the chapel on the other side. The light 

3.20 Vertical window frames.

3.21 Horizontal window frames.

3.22 Vertical and orizontal window frames.
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from the chapel may illuminate the 
toilet area but vice versa it should not 
disturb the chapel. A milk-glass wall 
with perforated Corten steel plates 
behind it provides diffuse light to the 
inside and fi ltered light to the chapel.

3.23 Plan 1:250
Level 2.



Continuation of the route

Stairs
The routing then proceeds to the 

chapel in stages. The route runs along 
the façade of the building downwards. 
After the drinks room, the corridor 
goes around the corner and down. 
While walking the route, spiritual and 
mental awareness should arise. That 
is why visitors are paused at various 
moments and stimulated to walk slowly. 

The stairs are therefore very fl at 
so that more can be observed. They 
also have high steps to be able to 
see further. More or less halfway up 
the stairs, there is a platform where 
you can take a breather. To the left 
of the platform there is a window 
overlooking the busy station square.

 The fl oor is still made of the 
natural material: Norwegian slate. 
The wall is made of stuccu lustro.

Corridor 
On the right side of the corridor, 

the wall has been broken open. Blinds in 
front of the wall partly hide the chapel 
but the pulpit can be looked at. The 
people sitting in the chapel cannot be 
looked straight into the eyes because 
the slats hide the view to that side. 

On the left side of the wall, small 
perforations have been made in the 
Corten steel plates. In this way dots of 
light come through that look like a starry 
sky. The light is inspired by day four. 
During day four of the story of creation, 
the sun, moon and stars are created. 

The corridor is also narrow and 
high. At the top of the corridor, there 

is a sculpture of numerous birds. 
This sculpture stimulates you to look 
upwards and especially to perceive the 
environment you are in. The many birds 
refer to the story of creation day fi ve 
when numerous animals were created.

3.24 Model 1:50
Light from perforated plates.
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Continuation of  the route
Around the corner of the corridor there 
is a staircase going down. The handrail 
gives a little more grip. Step by step I 
dare go down along a long high wall. 
The height in combination with the narrow 
width gives the idea of a chasm. I feel 
a draught and button up my jacket. To 
my left, I look outside through a narrow 
window. I see a lot of people walking to 
the station. Fortunately I am now taking 
a later train and don’t have to sit in an 
overcrowded train. When I turn the corner 
at the end of the stairs, I feel calm. I take 
the time to look at the beautiful light. 
Thousands of small squares in the Corten 
steel plates make small slits of light. 
I seem to be surrounded by stars. The 
right wall is broken open. I look out over 
a high room with dimmed light. For this 
view there are repeating slats of Corten 
steel that don’t show the room completely. 
Slowly I walk along the Corten steel slats 
that seem to repeat themselves closer 
and closer to each other. In front of the 
Corten steel slats is a low wall with a fi ne 
smooth wooden lacquered banister. I let 
my hand slide loosely over this banister 
until I reach the end of the corridor. At the 
end of the corridor I go through a door.



The coffee room should be used to 
take a break in between activities in 
the building. A small room with a coffee 
machine and a few tables is enough. 
As with the bar tables, the tables in 
the coffee corner should be in an open 
space but also closed off. Columns 
between the tables mark the places 
where something can be consumed. 

In addition, there must be a view 
of something dynamic. When I drink 
coffee or tea I like to look at something. 
Like a window where visitors can look 
out on Claude Debussylaan. Or a 
window through which they can look 
out onto the exit. The exit is located 
next to the coffee room. The people 
walking through the street or going 
outside make the image dynamic. A 
large window provides a view over the 
street. A glass wall between the exit 
and the coffee room provides a view 
to the people who are going outside. 

During day six of the story of 
creation, God creates man. When 
entering the coffee room, visitors 

Coffee corner

become aware of the presence of 
others and themselves (as individual 
specimens of mankind). I think a fl oor 
of steel plates is suitable to create this 
awareness. Footsteps make a special 
sound on that kind of fl oor, which 
makes people think about their own 
movement through the room and that of 
others. The steel also refl ects, so that a 
vague mirror image is created, which 
may be seen as a reference to God’s 
creation of man in his own image. .

Corridor
The corridor has a straight wall on 

the left. There are no openings in this 
wall because it connects to the technical 
area of the Vinoly building. In order to 
get light into the hallway and provide 
continuity at the same time, a model 
has been made to see how light can 
be brought into the hallway. In the 
fi rst option (illustration 3.26), the right 
wall behind the columns is diagonal, 
allowing light from the coffee room to 
enter the hallway. The second option 

3.25 Section view
Coffee corner.
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Coffee corner
I enter a bright room. When I walk 
over the fl oor, I hear my footsteps, they 
sound hollow and at the same time they 
give a kind of reverberation. I walk 
along the tables where on my left side 
I see an opening that looks outwards. 
Outside I see a kind of bridge that 
then turns into a staircase. The tables 
to sit at look comfortable; here I could 
drink coffee or tea. Suddenly I hear my 
phone ringing and answer it. It’s my boss 
asking me where I left the overviews of 
the takeover, he can’t fi nd them. Just like 
him to bother me with this after work. I sit 
down on the lazy chair by the window. It 
is very comfortable and calmly I explain 
in which folder they are stored. He has 
found them and I hang up again. On 
the table next to the chair, I see a fl yer 
announcing Van Zwieten’s speech. It starts 
in fi fteen minutes. His face looks familiar. 
Soon he will give a sermon about ‘Love’. 
Of course it’s Valentine’s Day today, all 
that commercial stuff! I’m curious what a 
preacher has to say about that. I continue 
my route and walk out of the coffee room 
into the hallway. My footsteps still sound 
hollow and they reverberate. I follow the 
wall of the corridor with a slit of light 
above it. The slit of light continues around 
the corner. This is the only point where 
light comes from. The sound of my heels 
on the steel and the dark space make 
the atmosphere very mysterious. Around 
the corner, the fl oor turns into marble 
in the same shade as the wall. Together 
they create a very serene atmosphere. 
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(illustration 3.27) has a straight wall. 
These two are both very dark. The last 
option (illustration 3.28) has a slit in 
the ceiling above the left wall. The last 
option providing a lot of light is best.

3.26 Model 1:50
First option.

3.27 Model 1:50
Second option.

3.28 Model 1:50.
Third option.
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3.29 Plan 1:250
Level 1.



Arrival in the chapel
The chapel can be entered from 

the back of the room. If someone 
arrives late, this can be done silently 
without disturbing the chapel’s 
activities or embarrassing oneself 
terribly. Furthermore, when entering 
the chapel it must be clear what 
kind of space it is and what other 
ritual spaces are connected to it.

The middle of the chapel gives the 
best overview. Different routes can be 
taken over three axes, one in the middle, 
one on the left and one on the right. By 
turning from the stairs to the right, there 
is a central aisle along the seating areas 
of the chapel. By turning further to the 

Chapel

right and walking along the chairs there 
is an side aisle (right axis) that passes 
along the tables for group discussions. 
By continuing down the stairs there 
is a left aisle (left axis) to the library.

The seating area
In the chapel, the sermon is held for 

the chapel visitors. These visitors have 
come specifi cally for the sermon. The 
seating in front should ensure that people 
can see the pulpit and hear the speaker 
well. By listening to the preacher’s 
story, everyone can refl ect on this by 
themselves. Within the Protestant faith, 
individual responsibility is important. 

For the rows, different chairs have 

3.30 Plan 1:250
Level 0.
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Sermon
At the end of the stairs I turn the corner 
and enter a lighter room. My gaze 
immediately falls on the pulpit and lectern. 
I take a seat along the middle path. The 
white rug under the chairs gives a warm 
feeling. After I sit down, I see a colleague 
walk in. He also works at the bank in a 
department above me. I hope he doesn’t 
see me, so I keep looking straight ahead. 
Hopefully, he doesn’t recognise me from 
behind, but he takes a seat next to me. 
Then luckily Ruben van Zwieten enters and 
has a few chats with acquaintances and 
starts the sermon. He tells a story on the 
pulpit and also reads a poem by Friedrich 
Schiller, Ode an die Freude. The reading 
of the literary text is done from the 
lectern, which is separated from the pulpit. 

“ p o e m ”

During the story a few more people come 
in, who I have already glimpsed passing 
by upstairs, or rather their shadows. 
This makes the light in the chapel 
lively. After the story, we are invited to 
take part in various group discussions, 
ending with a drink. My colleague who 
is still sitting next to me asks me to 
join in. Now I can’t get away with it.

The session
For the group session, we walk towards 
the back and enter a dark space. Then 
we turn down to a corridor parallel to 
the chapel but separated by Corten steel 
slats. The corten steel slats become denser 
and it becomes darker towards the end of 
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Furthermore, the parishioners 
sing liturgical texts to accompany the 
ceremonies, more so than in the Catholic 
Church. The last supper sacrament is 
celebrated from a table. This is not 
done from the altar as in the Catholic 
Church. The altar would otherwise 
propagate the sacrifi cial character too 
much. Furthermore, within the Protestant 
Church the ‘I’ is seen as part of the 
community.2 The ‘I’,  the individual, has 
a personal responsibility to be part 
of this community. Furthermore, all 
liturgical objects such as a baptismal 
font, supper table, pulpit and lectern 
are placed in a central position.

Protestant liturgy
A place for spirituality requires 

a specifi c spatiality. The spaciousness 
is partly determined by the liturgy 
of Protestant religion. Within the 
Protestant religion there are a number 
of things that are important. The pulpit 
has an important place in the church 
and the psalms are read from another 
place than the sermons. Separating 
the two is important in the design 
to keep a distinction between the 
spoken word, which is more related 
to our time, and the literary sources. 
So the sermons are recited from the 
pulpit and the psalms from the lectern. 

2. Dr. F.G. Immink, 
Het Heilige gebeurt, 
(Zoetermeer, Uitgeverij 
Boekencentrum, 
2011) https://books.
google.nl/books?id=x-
WZ6AAAAQBAJ&print-
sec=frontcover&hl=n-
l#v=onepage&q&f=-
false.

been chosen. In this way, the seats 
form a group but are separate places. 
The chair is made of wood so that 
it feels warm to sit on. Underneath 
the chairs there is a rug which 
absorbs the sound of the audience.

Pulpit and liturgy
The chapel room has a pulpit and a 

lectern according to Protestant tradition. 
The spoken word and the literary texts 
must be recited separately. Often the 
two chairs can be used alternately by 
the same person during a service. It is 
therefore practical for the two chairs 
to be placed next to each other. In 
order to architecturally support the 
two different recitations, a barrier 
between the two chairs  has been 
included to clarify the difference. 

A barrier in the form of a gate 
makes the division of the two more 

explicit. The different heights also make 
a distinction. The spoken word is given 
at the highest part because it is more 
important. It is more important because 
it fi ts in with the present time and the 
community for which the sermon is 
preached. The literary texts are spoken 
out on the lowest part of the object. 
To bridge the  difference in height 
a small staircase can be mounted. 

In addition to the sermon, 
songs are also sung together in the 
Protestant church. The liturgical texts 
are incorporated into the songs. The 
songs are supported by an organ and 
other musical instruments. The organ 
is placed on the side of the chapel 
so that it is not too much in sight and 
can be heard by everyone. Other 
musical instruments can be played next 
to the pulpit or next to the lectern.
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the corridor. My eyes have to get used to 
the darkness to be able to see something. 
The rooms with tables are becoming more 
and more enclosed and smaller. With a 
few others, my colleague and I enter the 
last room, where we discuss the poem 
from the sermon. Several people of our 
age are sitting here. At a certain point, 
a bible reader joins us and talks about 
the story of Jesus and Judas the traitor. 
I can still remember these stories from 
my childhood. Yet, now, we try to put the 
story into a different perspective, into our 
own perspective. When I tried this, I was 
reminded of the time I gave a loan to 
a client who got heavily into debt when 
the deal became less attractive during the 
crisis. I was very ashamed that I had done 
that, but then, during the crisis, it made 
the bank a lot of money. I also felt like a 
Judas, as it were, because I over-loaned 
a client who was going to yield the bank 
a lot of profi t. The others talk about 
similar experiences. We are beginning 
to wonder what it is all about. The hard 
work is very diffi cult for several people. 
The conversations now also become very 
emotional. I notice that many others have 
also had to give up things in their private 
lives such as friends and family that they 
don’t often see anymore. Suddenly I break 
down, because on this Valentine’s Day 
my friend is also thinking about ending 
our relationship. This because of all the 
extra hours I had to work at Zuidas. Van 
Zwieten invites me to talk about this one-
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Incidence of light
The light in the chapel must be 

mysterious. There are a number of 
places that need to be illuminated. The 
light must fall onto the pulpit but also 
illuminate the audience. Different options 
have been tested to see how this can best 
be done. With different skylights, light 
from the side or light from the side axis. 

To test differences in light incidence 
from the roof, option 1 (illustration 
3.31) has several openings above the 
chapel hall and option 2 (illustration 
3.32) has an opening above the pulpit. 
The fi rst option with one skylight works 

best for the illumination of the pulpit. 
The skylight creates shadows on the 
columns, enhancing the depth effect. 

The incidence of light from the side 
has been tested with windows at the top 
of the wall (option 1) and  windows in 
the middle of the wall (options 2 and 3). 
In option 3 the chapel can be seen from 
the corridor going upwards next to the 
chapel. In option two, milk glass has been 
used to diffuse the light. In the design, 
the layers of window openings of option 
3 guide people gradually to the chapel 
in the routing. The illumination of option 
3 also provides shade in the chapel hall 
so that the light is not too bright. And 
by placing slats in front of the openings 
there is still a barrier so that passers-
by do not distract people in the chapel. 

The route to the library is 
illuminated by light from outside. The 
light from this sidewalk along the chapel 
hall should not be too bright so that it 
does not appear to be more important 

3.32 Model 1:50
Option 2 one opening.

3.31 Model 1:50.
Option 1 several openings.

3.33 Model 1:50
Option 1 windows at the top.

3.34 Model 1:50
Option 2 windows in the middle.

3.35 Model 1:50
Option 2 windows in the middle with milk glass.
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on-one. In the space next to the group 
room there is a small niche with a bench. 

Personal space
To enter the niche, I have to climb a 
small staircase. Van Zwieten goes up 
the other stairs. Because it’s so dark, and 
because you are sitting together on a 
bench looking straight ahead, you don’t 
have to look at each other. This makes 
talking easier. It is very quiet and the 
conversation is very relieving. The others 
took a break and got some coffee, 
they even brought me a cappuccino.
 



than the pulpit or the chapel room. 
When people walk past, they should 
not attract too much attention when 
a sermon is held. With the help of a 
model, three options have been tested.  
The fi rst with a light slit at banister 
height (illustration 3.33). The second 
with a light slit at the top of the wall 
(illustration 3.34). The third option with 
vertical strips of light near the columns 
(illustration 3.35). In combination with 
the slats placed between the chapel 
hall and the corridor to the library, all 
three options prevent too much light 
passing through. The option of the light 
strip at medium height is best to give 
a view of the chapel from the street.

Group rooms
Other spaces in which personal 

experiences, for example experiences 
of shame, may be shared need to be 
suitable for small groups. Therefore 
the space should not be too wide. 

The atmosphere of the space has to 
be intimate. Everyone in the group 
room should be able to look at each 
other and understand each other. The 
group itself should also be able to 
isolate itself from its surroundings, and 
people should be able to take part 
in different groups, of different ages 
for example or of combined ages. 

A square table is chosen which 
can be used in order to study the 
group and understand each other. 
A square table limits the personal 
space of each individual more than a 
round table. With a square table it is 
clearer how many chairs can be placed 
around it. When sharing personal 
experiences, it helps to be sure about 
the extent of one’s personal space.  

One-on-one rooms
In addition to the group room, 

there should also be individual rooms 
where people may share very personal 

3.36 Model 1:50.
Light slit at banister height.

3.37 Model 1:50.
Light slit at the top.

3.38 Model 1:50.
Vertical openings near columns.

3.39 View.
Group and one-on-one room.

3.40 View.
Chapel.
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experiences with each other. The two 
people should be equal to each other. 
The conversations in the room should 
not be visible or audible to the other 
participants. However, it does not have 
to be a completely enclosed space 
in order not to be entirely dependent 
on each other during the conversation. 
So that when one experiences a 
feeling of shame or discomfort, one 
can look the other way for a moment.

In the chapel, therefore, there is a 
one-metre-wide compartment that can 
be used by exactly two people. In front 
of the bench there are two wooden 
screens that absorb sound. At the top 
they are perforated so that there is a 
view over the chapel but the people 
themselves cannot be recognised.



Library

There must be a library in the chapel 
to support the activities taking place 
there. In the original room of ‘De Nieuwe 
Poort’ the Hebrew association Pardes 
has books in the meeting rooms that 
can be borrowed and read. These can 
be given a place in the chapel. Various 
other books can also be used as sources 
of inspiration and can be discussed in 
one of the groups. The Table of XII is 
a leadership programme of ‘De Nieuwe 
Poort’ that can take place here, where 
the library can offer the books needed. 
In the library, visitors have to be able 
to unwind with a book. Several people 
can use the place so that the individual 
feels part of a group. In the library 
there should also be a view so that it 
doesn’t feel like an enclosed space. 

An opening to the entrance of the 
building provides a dynamic but calm 
image of people entering the building. 
Furthermore, the bookcases have been 

placed along the path to create a barrier 
to the reading table in the middle. A 
total of four people can sit at this table. 
Four comfortable reading chairs have 
been placed around it. A reading lamp 
has been added to the chairs for extra 
light when reading. The fl oor with the 
chairs, tables and bookcases has also 
been lowered to create an extra barrier 
that makes the space more subdued.

3.41 Section view
Library.
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Library
Quickly I go to the toilet. On the way 
back I look into a room full of books. 
Between the bookcases is a table to 
read with a reading lamp above it. This 
room overlooks the entrance. When 
you’re reading you still have a dynamic 
image to look back to every now and 
then. At the same time I think it’s very 
comfortable and decide to read there 
someday. I return to the table of the 
group room. After fi fteen minutes of 
talking we fi nish. All of us would like to 
go for a drink. We walk upstairs and 
enter the hallway with the steel tiles.



Exit

Leaving the chapel should feel 
different from entering it. Therefore, a 
separate exit has been made. When 
leaving the chapel, visitors gradually go 
back to the surroundings of the offi ces. 
They do not have to be ashamed of 
having been there, so they do not have 
to hide the fact. The route to the chapel 
was a gradual one that turned into a 
quiet space. On the way back there is a 
transition to an ever more open space. 

The exit is on the fi rst fl oor near the 
coffee room. The fl oor of the coffee room 
makes the visitors aware of themselves 
again. They feel different now they 
have been in the chapel. Along the wall 
in the coffee room is an opening that is 
not visible to the people walking through 
the coffee room to the chapel. Then 
there is a wide wooden door that opens 
to the outside by pushing against it.

The door
Several people can leave the chapel 

at the same time. That is why the opening 
will have to be wide enough. After 
passing through the door, the visitors fi rst 
enter an enclosed space in order to be 

able to visibly step out at their own time. 
In the coffee room there is a 

window with a view to the bridge, but 
when the door is opened the view to 
and from the coffee room is blocked 
by the opened door. In this way any 
hesitation at leaving is not made visible.

The Bridge
Going outside must feel like a 

revelation. This revelation must be gradual.
A raised exit has been chosen. A 

bridge fi ts in well with this. A Corten 
steel wall with perforations outside 
slowly makes the person visible. Then 
the narrow bridge is completely open.

3.42 Section view
Exit.

3.43 Plan 1:100
Exit level 1.
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Exit
I now feel relieved and the reverberation 
of the fl oor no longer feels so mysterious. 
I do think it is a strange sound. I am 
clearly less thoughtful and much happier. 
When I leave I take another door than 
the one I came in through. This one is in 
the coffee room. From the coffee room I 
walk into a niche and then I push open 
a wide door. I keep the door open for a 
while and now I am standing outside in a 
portal. From the portal I look out onto the 
street. There are still a number of people 
walking down the street. Then I step onto 
the bridge. The fi rst part of the bridge 
is still shielded and doesn’t immediately 
make me visible. I continue behind the 
others on the bridge. At the end I make 
a turn and then walk down the stairs. 
With a satisfi ed feeling, I walk away with 
new people with whom I never expected 
to have a connection beforehand. I also 
feel relieved to have had a personal 
talk about the work and the diffi cult 
decisions you sometimes have to make.
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IV



Refl ection

Shame affects our lives more than I had expected before 
I started. Now that I have researched it extensively, I have 
begun to look at it in a more positive way. Before, I saw 
shame as something detrimental and negative, as something 
individuals cannot control. Shame is mainly projected onto us 
by the standards and values of our environment. The shaming 
experience is internalised and leads to discomfort. Individuals 
may feel they do not belong to a group if its standards are 
different from their own. However, what is reprehensible 
in one context may not be condemned in another. Sharing 
shame in a safe context makes one stronger. It may bring 
about change. History has shown that social changes have 
also come about by discussing the very things that were once 
considered reprehensible. Suitable environments are important 
to facilitate talking about rejection. This has become clear from 
my case study of venues for oppressed groups in Amsterdam.

The oppressed groups felt shame or discomfort about their 
standards and values. Whether or not a venue was chosen by 
the oppressed group was related to its architecture. There is a 
paradox in the architecture of buildings intended for activities that 
individuals are made to feel ashamed of in society but not in the 
building itself. In order to avoid inconvenience or confrontation, 
the architecture of these buildings should, on the one hand, ensure 
that the inner world is enclosed. On the other hand, it should 
ensure that the inner world makes itself visible and accessible. I 
also struggled with this paradox in my design for a Zuidas venue.

The sociologist Brené Brown sees shame as an unspoken 
pandemic, relating to modern society and its standards. I have 
found that in the society in which we live, openness, transparency, 
fairness and a lack of secrecy are appreciated. These values 
are refl ected in architecture. At Zuidas, for example, all interiors 
of the buildings are visible from the street and people can 
see into one another’s offi ces. Of course, it is not all as black 
and white as I describe it. There are a few exceptions. At 
Zuidas, however, it is diffi cult to fi nd a suitable place where 
the architecture meets the paradox of being accessible and 
closed off. The human dimension seems to be lost in a façade 
that is entirely made of glass and the spaces seem to repeat 
themselves endlessly. The working environment and corporate 
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Zuidas culture do not contribute to feelings of well-being, 
according to various experiences of the people who work there.

In my design of a Zuidas venue, I have consciously 
considered the human need to be able to close oneself off from 
the Zuidas offi ces. My design can be seen as a manifesto for 
an architecture that is not affected by corporate interests, but 
stands up for the people who struggle with feelings of shame 
and discomfort and who need to express themselves. Based 
on my personal experience, the design also takes into account 
that feelings of shame can be shared. I can imagine, however, 
that other people experience the spaces very differently.

My analyses and concluding design show that shame is felt by 
individuals in a social context with corresponding physical barriers. 

The building, as I have designed it, is not an instrument 
for experiencing shame, as the feeling is personal and 
cannot be controlled. It is, however, a gathering place where 
such feelings can be privately discussed, resulting in the 
disappearance of embarrassment and in subsequent relief.
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Shame
When we fear that we will not 

be accepted by a particular person, 
group or community, we trigger our 
personal feelings of shame.1 Someone’s 
own standards and values may differ 
from those prevalent in society or in 
the group one is a member of. This 
may force one to be secretive about 
one’s own standards and feelings as 
if they were shameful. In this way, 
the individual internalizes shame. 
Shame as a form of discomfort is 
thus experienced when something 
that is perceived as reprehensible 
(the seemingly reprehensible) 
becomes visible or public. While 
not being objectionable in itself, the 
reprehensible is here taken as an 
expression of behaviour that does not 
conform to the moral standards of a 
certain person, group or community 
and will therefore make us look 
despicable to them. Thus, it might 
be said that shame, as a form of 
discomfort, can be relieved by hiding 
the unwanted from sight. According 
to social psychologist Linda Hartling, 
there are three different ways to 
hide the seemingly reprehensible: 
to retreat from relationships in the 
social context, to make concessions 
in the social context, or to deny the 
social context.2 The feeling of shame 
leads to isolation from our own or 
common social experiences that are 
only reprehensible in a different 
social context.3 When entering an 
environment in which these feelings of 
shame are recognised and shared, they 
may be given vent to. Relief, change or 
emancipation are the result.

Defi nitions

Group identifi cation
Group identifi cation is the process 

of how we understand ourselves as 
members of a group or community.4  
We are recognizable both by 
distinctiveness from and by similarities 
with the group members.5 Recognition 
may relate to people, objects, 
architecture and places in which the 
group members adapt to and affect 
the material conditions of a space.6&7

Collective shame
A feeling of shame can be felt at 

group level, in which shame is seen as 
a consequence of the experience and 
behaviour of social categories, for 
example; a business sector, community 
or another social group.8 Collective 
shame is a form of discomfort that 
is felt at group level, although not 
everyone in the associated group 
needs to feel to belong to the group 
or feel responsible for its behaviour 
to still be seen as part of the social 
group.9 Seemingly reprehensible social 
behaviour can relate to the objects, 
architecture and places that are 
understood as being part of the group 
and its identity.10 

Social identity
The word social derives from 

the Latin verb ‘socialis’ which means 
allied or ‘socius’ which means friend.11 
Identifying oneself is a process 
of understanding oneself through 
different social experiences that 
are recognizable by differences or 
similarities with others.12 The spaces 
used by a group with a specifi c social 
identity, containing the characteristics 
that give shape to the space, support 
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(October-December, 2010): 
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collectief geheugen,” Tijdschrift 
voor Sociologie, no 5 (1991) 
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7.  Peter Sloterdijk, Sferen: 
Schuim, trans. Hans Driessen 
(Amsterdam: Boom, 2009), 252.

8.  D. Páez, J. Marques, J. 
Valencia & O. Vincze, “Dealing 
with collective shame and 
guilt,” Psicologia Politica, no 
32 (May, 2006): 60, https://
www.researchgate.net/
publication/37650124_
Dealing_with_collective_shame_
and_guilt.

9.  Alessandro Salice and Alba 
Montes Sánchez, “Pride, Shame 
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428.
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7th ed. (Oxford: Oxford 
University Press, 2001), s.v 
“Social”.

12.  Henri Taijfel and John C. 
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the implicit meaning and image of the 
group.13 

Community
A community is a group of 

persons which is seen as a larger 
social phenomenon which individuals 
are linked to by characteristics such 
as living in the same place or having 
other explicit material conditions in 
common.14 According to social scientist 
Irwin Taylor Sanders, a community is 
a social system that relates to ‘[…] a 
physical place, inhabited by individual 
personalities within a culture, who 
are organized into groups.’15 At the 
physical place, for example a place 
in a city, the community is preserved 
with a continued collective memory 
through shared experiences.16 In 
addition, according to philosopher 
Peter Sloterdijk, the community must 
not be seen as a holistic whole but as a 
gathering of different individuals.17  

Collective memory 
A historical memory is an image or 

experience from the past that is passed 
from one generation to the next. This is 
collective when it is shared with others 
within the associated group. According 
to the French philosopher and 
sociologist Maurice Halbwachs, there 
are two kinds of collective memories: 
one that is related to space and the 
other that is not related to space but 
to other characteristics, as is the case 
with juridical groups that rely on rights 
and obligations, economical groups 
that rely on the production process or 
religious groups that rely on liturgy.18 
Over time, the collective memory may 

change, depending on how the space 
has been transformed or how a group 
is looking back at the past.19 

Threshold area
A threshold is a strip in a doorway 

crossed when entering a space.20 The 
threshold area is the barrier we cross 
between the inside and outside of 
two differently located spaces.21 The 
thresholds in the barriers space are 
sensitive places that form a transition 
between different atmospheres.22 

Emancipation
Emancipation is the act of freeing 

somebody or freeing a group from 
legal, political or social controls that 
limit what they can do. Therefore, 
seemingly reprehensible legal, social or 
political constraints must be eliminated 
by making them explicit.23   

Turner, “The Social Identity 
Theory of Intergroup Behavior,” 
Political Psychology, 283-284, 
https://student.cc.uoc.gr/
uploadFiles/%CE%92310/
Tajfel%20&%20Turner%20
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14.  Oxford English Dictionary, 
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University Press, 2001), s.v. 
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15.  Irwin T. Sanders, The 
Community: An Introduction to a 
Social System, (New York: The 
Ronald Press Company, 1966)

16.  Deyan Sudjic, 100 mile city, 
(London, André Deutsch Limited, 
1992) 280.

17.  Sloterdijk, Sferen: Schuim, 
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18.  Halbwachs, “Het collectief 
geheugen”.

19.  Jesper Baltussen, Jochem 
Groenland, Margit van Schaik 
and Hüsnü Yegenoglu, Spatial 
Biograhpies (Eindhoven, 
Eindhoven University of 
Technology, 2016) 15.

20.  Oxford English Dictionary, 
7th ed. (Oxford: Oxford 
University Press, 2001), s.v. 
“Threshold.”

21.  Ebru Alakavuk, “Threshold 
Approaches to Architectural 
Design Studio,” SHS Web 
Conf., no 48 (August, 2018): 
1, https://www.researchgate.
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Threshold_Approaches_to_
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Spaces; Transitions in 
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4.2 Routing building
1. Entrance
2. Stairs
3. Bar
4. Spiritual route along the façade
5. Coffee corner
6. Chapel
7. Group space
8. One-on-one space
9. Library 
10. Exit.
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4.3 Situation plan 1:500.
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